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Model: CODA56

1. INTRODUCTION

The Hitron CODA56 is a Multi-Gigabit DOCSIS 3.1 Cable Modem designed to deliver high-speed internet
access. This modem supports internet plans up to 2.5 Gbps, making it suitable for demanding online activities
such as 4K streaming, online gaming, and video conferencing. It utilizes DOCSIS 3.1 technology for enhanced
performance and efficiency. Please note that the CODA56 is a modem only and does not include built-in WiFi
or routing capabilities; a separate WiFi router is required.
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Front view of the Hitron CODA56 modem, showcasing its sleek black design and LED indicators for power, internet activity,




and connection status.

2. PAckAaGE CONTENTS

Verify that all items are present in your CODA56 modem package:

o Hitron CODA56 DOCSIS 3.1 Cable Modem
o Power Supply
o 2.5 Gbps Ethernet Cable

o Coax Cable
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An illustration detailing the components included with the Hitron CODA56 modem, such as the modem itself, power supply,
Ethernet cable, and coax cable. It also lists necessary additional items like a separate WiFi router and cable internet service.

3. SETUP AND INSTALLATION

3.1 Pre-Installation Checklist

o Cable Internet Service: Ensure you have an active cable internet subscription (DOCSIS). This modem



is not compatible with fiber, DSL, satellite, or fixed wireless internet.

o Compatible Internet Plan: The CODAS56 is designed for internet plans 1 Gbps and faster. Confirm your
plan with your Internet Service Provider (ISP).

o Separate WiFi Router: A separate WiFi router or mesh system is required as this modem does not have
built-in WiFi. For full 2.5 Gbps performance, your router should have a 2.5 Gbps Ethernet WAN/LAN
port.

o ISP Compatibility: Confirm that your ISP (e.g., Xfinity, Spectrum, Cox) supports the Hitron CODA56
modem.
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An image displaying the logos of various major cable internet service providers, including Xfinity, Spectrum, Cox, Astound
Broadband, Grande Communications, RCN, Sparklight, Wave, and Zito, indicating compatibility with the Hitron CODA56
modem.

3.2 Connection Steps

1. Connect Coax Cable: Connect one end of the supplied coax cable to the cable wall outlet and the other
end to the 'Cable’ port on the back of your CODA56 modem. Ensure the connection is finger-tight.

2. Connect Ethernet Cable: Connect one end of the supplied Ethernet cable to the 2.5 Gbps Ethernet port
on the back of your CODA56 modem and the other end to the WAN (Internet) port of your WiFi router. If
connecting directly to a computer, use the Ethernet cable to connect the modem to your computer's



Ethernet port.

3. Connect Power Adapter: Connect the power adapter to the 'Power’ port on the back of your CODA56
modem and then plug the adapter into a power outlet. The modem will begin its startup sequence.
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Rental fees vary by provider.
CHECK YOUR BILL FIRST.

A visual guide illustrating the three simple steps for setting up the Hitron CODA56 modem: connecting to a coax outlet,
connecting to a power outlet, and connecting to a WiFi router or computer.
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An illustration demonstrating how the Hitron CODA56 modem connects to a separate WiFi router or mesh system via an
Ethernet cable, highlighting the need for a 2.5 Gbps Ethernet port on the router for optimal performance.

3.3 Modem Activation

After connecting the modem, you will need to activate it with your Internet Service Provider (ISP). The
activation process typically involves:

o Contacting your ISP: Call your ISP's customer support line.

o Providing Modem Information: You will need to provide the MAC address (CM MAC) and Serial
Number (S/N) of your CODA56 modem, which are usually found on a label on the bottom or back of the
device.

¢ Following ISP Instructions: Your ISP will guide you through the activation process, which may include
registering the modem on their network and configuring your service.

4. OPeRATION AND LED INDICATORS

The CODA56 modem features several LED indicators on the front panel that provide information about its
operational status:



LED Indicator Status Description

Power () Solid Green The modem is powered on.
Downstream () Solid Blue DOCSIS 3.1 downstream channel is locked.
Solid Green DOCSIS 3.0 downstream channel is locked.
Upstream (*) Solid Blue DOCSIS 3.1 upstream channel is locked.
Solid Green DOCSIS 3.0 upstream channel is locked.
Internet (@) Solid Green The modem is online and connected to the internet.
Flashing Green Data is being transmitted or received.

Once the Internet LED is solid green, your modem is successfully connected to the internet. You can then
connect your devices to your separate WiFi router to access the network.

5. MAINTENANCE

5.1 General Care

« Placement: Place the modem in a well-ventilated area, away from direct sunlight, heat sources, and
moisture. Ensure adequate airflow around the device.

o Cleaning: Use a soft, dry cloth to clean the modem's exterior. Avoid using liquid or aerosol cleaners, as
they may damage the device.

o Power Cycle: If you experience connectivity issues, try power cycling the modem by unplugging the
power adapter for 10-15 seconds and then plugging it back in.

5.2 Firmware Updates

Firmware updates for the Hitron CODA56 modem are managed and pushed by your Internet Service Provider
(ISP). You do not need to manually update the firmware. Ensure your modem remains powered on and
connected to the cable network to receive automatic updates.

6. TROUBLESHOOTING

If you encounter issues with your Hitron CODA56 modem, refer to the following common troubleshooting
steps:

+ No Power: If the Power LED is off, ensure the power adapter is securely connected to the modem and a
working electrical outlet. Try a different outlet.

¢ No Internet Connection:
o Check all cable connections (coax, Ethernet, power) to ensure they are secure.

o Verify that the Downstream, Upstream, and Internet LEDs are solid green or blue (for DOCSIS
3.1). If they are blinking or off, there might be an issue with your cable signal or ISP service.

o Power cycle the modem and your router.

o Contact your ISP to confirm service status and modem activation.

o Slow Internet Speeds:

o Ensure your internet plan supports the speeds you expect.



o Confirm your router has a 2.5 Gbps Ethernet port to fully utilize the modem's capabilities.

o Test speeds with a wired connection directly to the modem (after disconnecting your router and
restarting the modem) to rule out router or WiFi issues.

o Contact your ISP if speeds remain consistently below your subscribed plan.

* Modem Overheating: Ensure the modem is placed in a well-ventilated area and not covered. Excessive
heat can affect performance and longevity.

7. SPECIFICATIONS

Feature Detail
Model CODA56
DOCSIS Standard 3.1 (backward compatible with 3.0)

Max Internet Speed Up to 2.5 Gbps
Ethernet Port 1 x 2.5 Gigabit Ethernet

Dimensions (L x W x
H)

7 x 1.77 x 8.13 inches

Item Weight 1.02 pounds

Xfinity, Spectrum, Cox, Charter Spectrum, Cox Gigablast, Cable One Sparklight,

Compatible ISPs ) .
Zito Media

Connectivity
Technology

Ethernet

Compatible Devices Router, Personal Computer, Laptop, Gaming Console
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A graphic illustrating the performance advantage of DOCSIS 3.1 technology, indicating it is up to 10 times faster than the older
DOCSIS 3.0 standard, which the Hitron CODA56 modem utilizes.

8. WARRANTY AND SUPPORT

Hitron provides comprehensive support for its products. The CODA56 modem includes warranty coverage and
technical support 7 days per week. For specific warranty terms, product registration, or technical assistance,
please refer to the official Hitron website or contact their customer support directly.
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An image depicting the Hitron CODA56 modem alongside a piggy bank, suggesting that purchasing this modem can lead to
savings by eliminating monthly rental fees from internet service providers. Users are advised to check with their provider
regarding current rental fees.

9. ProbucTt VIDEOS

No official product videos from the seller were available for embedding in this manual.

© 2025 Hitron. All rights reserved.
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Hitron CODA56 Cable Modem: Quick Install Guide & Setup
A concise guide to setting up and configuring your Hitron CODA56 Cable Modem, including
connection steps, LED indicators, and essential support information.
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Hitron CODA56 Cable Modem Quick Install Guide
A concise guide for installing and setting up the Hitron CODA56 Cable Modem, including
instructions for Xfinity and non-Xfinity users, activation steps, and connection details.
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Hitron CODA Cable Modem Quick Install Guide
A quick installation guide for the Hitron CODA Cable Modem, providing step-by-step instructions for
setup and activation for both Xfinity and non-Xfinity users.
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Hitron CODA56 Cable Modem User Manual

User manual for the Hitron CODA56 DOCSIS 3.1 Cable Modem, providing setup, connection, and
troubleshooting information.
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Hitron CODA56 Cable Modem Quick Install Guide
Step-by-step instructions for installing and activating your Hitron CODA56 Cable Modem. Includes
connection guides, LED status, and safety information.
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Hitron CODA Cable Modem User Manual: Setup. Troubleshooting. and Specifications
Comprehensive user manual for the Hitron CODA DOCSIS 3.1 Cable Modem. Includes setup
instructions, hardware overview, LED indicators, connection guides, troubleshooting tips, technical
specifications, warranty, and support information.
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A concise guide to setting up and configuring your Hitron CODA56 Cable Modem,
including connection steps, LED indicators, and essential support information.
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Hitron CODA56 Cable Modem User Manual

User manual for the Hitron CODA56 DOCSIS 3.1 Cable Modem, providing setup,
connection, and troubleshooting information.
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Hitron CODA56 Cable Modem Quick Install Guide

Step-by-step instructions for installing and activating your Hitron CODA56 Cable
Modem. Includes connection guides, LED status, and safety information.
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A concise guide for installing and setting up the Hitron CODA56 Cable Modem,
including instructions for Xfinity and non-Xfinity users, activation steps, and
connection details.

Model = CODASS . lang:en score:23 filesize: 402.71 K page_count: 4 document date: 2025-08-06
Quick Install Guide

Cable Modem

makosure you e

" ,.;g” o [pdf] User Manual

o CHECK THE BOX CONTENTS
o

Connect the coaxial cable from modem to outlet as hitron coda56 indicated below Look in box and make
sure you have following To full manual of Hitron CODASS please visit 16 feb 2024 — ETHERNET CABLE
(2] cf:““ (3] 232'35&'1'5'573‘3'55:»1 . HITRON CODA56 RJ 45 POWER ADAPTER COAXIAL OPTIONAL 1 pagina carrytel ca |||

lang:en score:22 filesize: 304.42 K page_count: 1 document date: 2024-02-15


https://manuals.plus/m/a171e3cfe5225cef57deefadc6266b5b0f2a92c61714c92ef2f37660bc13b6b2
https://manuals.plus/m/a171e3cfe5225cef57deefadc6266b5b0f2a92c61714c92ef2f37660bc13b6b2
https://manuals.plus/m/d387e4f6eccf221f9afe6d4acc8b20da71082601c683e249aad861aaa2769286
https://manuals.plus/m/d387e4f6eccf221f9afe6d4acc8b20da71082601c683e249aad861aaa2769286
https://manuals.plus/m/a20bc3133eb6a99e89937f1f83e8682ef9fd3a080261efe3615479772299ac69
https://manuals.plus/m/a20bc3133eb6a99e89937f1f83e8682ef9fd3a080261efe3615479772299ac69
https://manuals.plus/m/e216cfc586fdddceafeead66290fceb8ba10a1c3944d45330161dac0cdb088a0
https://manuals.plus/m/e216cfc586fdddceafeead66290fceb8ba10a1c3944d45330161dac0cdb088a0

Xfinity

——F—
1
I 1 I [
[ I [ [
I I I I

xfinity

HHHHH
HITRON CODAS6

MESH WI-FIROUTER:
TP-LINK DECO M4
ONNECT THE MODEM TO

THE CABLE OUTLET

nnnnnnnnnnnnnnnnnnnnnnnnnn

CHECK THE BOX CONTENTS
LookInthe boxandr

ONNECT THE POWER
ADAPTER TO THE MODEM
nnnnnnnn powsradopter DRECTLY fom

nnnnnnn

CONNECT THE MODEM
TO THE ROUTER

nnnnnnn

CONNECT THE POWER
ADAPTER TO THE ROUTER

=y

DOWNLOAD AND INSTALL
THE DECO APP

Xfinity Compatible Devices: Modems and Routers for Next Gen Speeds
A comprehensive list of Xfinity compatible devices, including modems and routers,

with details on built-in WiFi, voice capabilities, DOCSIS versions, and download
speeds. Find the best device for your Xfinity network.
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