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NDYIN D21

NDYIN PrintPods Mini Printer D21 User Manual
Model: D21 | Brand: NDYIN

PRODUCT OVERVIEW

The NDYIN PrintPods Mini Printer D21 is a compact and lightweight portable thermal printer designed for on-the-go
printing of various items such as tickets, labels, notes, and stickers. Its inkless thermal printing technology eliminates
the need for ink cartridges, offering a convenient and economical printing solution.

This device connects wirelessly via Bluetooth to your smartphone or tablet, utilizing the NADA Print App for content
creation and management. It supports the creation of personalized stickers and notes, making it suitable for
journaling, DIY projects, and educational activities.
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Image: The NDYIN PrintPods Mini Printer D21, showcasing its compact design alongside examples of printed notes, to-do lists, and
stickers, and three rolls of thermal paper.

SETUP GUIDE

Package Contents

Before beginning, please verify that all components are present in the package:

1 x D21 Sticker Printer

1 x USB Type-C Cable

1 x User Manual (this document)

3 Rolls of Sticker Papers



Image: A clear display of all items included in the product package: the D21 printer, USB Type-C charging cable, user manual, and
three rolls of thermal sticker paper.

Initial Setup Steps

1. Charge the Printer: Connect the D21 printer to a power source using the provided USB Type-C cable. Ensure
the printer is fully charged before first use.

2. Load Thermal Paper:

Open the printer's paper compartment. Insert a roll of 2.24-inch (57mm) thermal paper, ensuring the paper
feeds smoothly through the output slot. Close the compartment securely.



Image: The D21 printer with its top cover open, illustrating the correct way to insert a 57mm thermal paper roll into the
designated slot.

3. Power On: Long press the power button located on the printer to turn it on.

4. Download the NADA Print App: Search for "NADA Print" in your device's app store (available on iOS App
Store and Google Play Store) and install it.



Image: A visual representation highlighting the NADA Print App and the printer's Bluetooth connectivity, along with icons
indicating no ink or toner is required.

5. Connect via Bluetooth:

Open the NADA Print App on your smartphone or tablet.

Navigate to the connection section within the app.

Select the corresponding printer model (D21) from the list of available devices to establish a Bluetooth
connection. Ensure Bluetooth is enabled on your mobile device.

Image: A step-by-step guide illustrating how to power on the printer, connect it within the NADA Print App, and select the
correct printer model for Bluetooth pairing.



OPERATING INSTRUCTIONS

Using the NADA Print App

The NADA Print App is the primary interface for creating and managing your prints. It offers various functionalities:

Print Images: Select photos or images from your device's gallery to print.

Print Documents: Print text documents or notes created within the app.

Templates: Access a library of pre-designed templates for labels, notes, to-do lists, and decorative graphics.

Text Editing: Create and edit text directly within the app for printing.

Graphic Design: Utilize built-in graphic tools to add icons, borders, and other design elements to your prints.

Image: An overview of the NADA Print App's user interface, displaying its main menu, graphic design options, and a marketplace for
various printing templates.

Printing Process

1. Prepare Content: Within the NADA Print App, create or select the content you wish to print (e.g., text, image,
template).

2. Initiate Print: Tap the "Print" button or icon within the app. The printer will begin thermal printing.

3. Retrieve Print: Once printing is complete, gently tear off the printed output from the printer's output slot. The
printer features a built-in cutter for clean tears.

The D21 printer produces monochrome (black and white) prints only. It is compatible with 2.24-inch (57mm)
continuous thermal paper rolls.



Image: The D21 printer in use, positioned next to an open scrapbook, illustrating how it can be used to print various stickers and
notes for creative and organizational purposes.



Image: A collage demonstrating the versatility of the D21 printer, showcasing examples of printed photos, study notes, personalized
gift cards, and various stickers.

MAINTENANCE

The NDYIN PrintPods Mini Printer D21 is designed for low maintenance due to its inkless thermal printing
technology. Regular cleaning and proper handling will ensure optimal performance and longevity.



Cleaning the Print Head: If print quality degrades (e.g., faded lines, streaks), gently wipe the thermal print
head with a lint-free cloth lightly dampened with isopropyl alcohol. Ensure the printer is turned off and
completely dry before use.

Exterior Cleaning: Clean the exterior of the printer with a soft, dry cloth. Avoid using abrasive cleaners or
solvents.

Storage: Store the printer in a cool, dry place away from direct sunlight and extreme temperatures.

Paper Handling: Use only high-quality thermal paper designed for your printer model. Store paper rolls in a
cool, dark place to prevent premature fading.

TROUBLESHOOTING

Problem Possible Cause Solution

Printer does not
turn on.

Low battery or power issue.
Ensure the printer is charged using the provided USB Type-
C cable. Verify the charging cable and adapter are
functioning correctly.

Cannot connect
via Bluetooth.

Bluetooth is off on device,
printer not in pairing mode, or
app issue.

1. Ensure Bluetooth is enabled on your smartphone/tablet.

2. Make sure the printer is turned on and within range.

3. Close and reopen the NADA Print App.

4. Forget the device in your phone's Bluetooth settings and
re-pair through the NADA Print App.

Poor print quality
(faded, unclear,
streaks).

Dirty print head, low battery,
or poor paper quality.

1. Clean the thermal print head as described in the
Maintenance section.

2. Ensure the printer is fully charged.

3. Try a new roll of thermal paper.

4. Check print settings in the NADA Print App for density
adjustments if available.

Paper jam or
paper not feeding.

Improper paper loading or
foreign object.

1. Turn off the printer.

2. Open the paper compartment and carefully remove any
jammed paper or obstructions.

3. Re-load the paper correctly, ensuring it is aligned and
feeds smoothly.

PRODUCT SPECIFICATIONS

Feature Detail

Brand NDYIN



Model Name D21

Printing Technology Thermal

Printer Output Monochrome (Black & White)

Connectivity Technology Bluetooth

Printer Ink Type No Ink Required

Maximum Media Size 57 millimeters (2.24 inches)

Max Input Sheet Capacity 3 rolls

Maximum Black and White Print Resolution 300 DPI

Max Printspeed Monochrome 60 ppm (pages per minute)

Product Dimensions 3.34 x 3.38 x 1.69 inches

Item Weight 5.8 ounces

Batteries 1 x 12V battery (included)

UPC 762849575100

Included Components
1 x D21 Sticker Printer, 1 x USB Type-C Cable, 1 x User Manual, 3
Rolls Sticker Papers

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

The NDYIN PrintPods Mini Printer D21 comes with a limited warranty. Please refer to the warranty card included in
your package or contact the manufacturer for specific terms and conditions regarding coverage and duration.

Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact NDYIN
customer support. Contact information can typically be found on the product packaging, the manufacturer's official
website, or through your point of purchase.

When contacting support, please have your product model (D21) and purchase information readily available.

IMPORTANT SAFETY INFORMATION



Do not disassemble or modify the printer.

Keep the printer away from water and other liquids.

Avoid exposing the printer to extreme temperatures or direct sunlight.

Use only the specified charging cable and power adapter.

Keep out of reach of small children to prevent accidental ingestion of small parts or paper.

© 2025 NDYIN. All rights reserved.
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