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Your guide to efficient ice production
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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before operating your NORTHCLAN Ice Maker. Retain this manual for
future reference.

o Ensure the appliance is connected to a properly grounded 110-volt electrical outlet.

+ Do not immerse the power cord, plug, or any part of the appliance in water or other liquids.
o Keep the ice maker away from heat sources and direct sunlight.

o Always unplug the appliance before cleaning or when not in use.

o Do not operate the appliance with a damaged cord or plug.

o This appliance is for household use only.

o Ensure proper ventilation around the unit. Maintain at least 5 inches of space on all sides.

2. ProbucTt OVERVIEW

The NORTHCLAN Model 1010 Countertop Ice Maker is designed for convenient and efficient ice
production. Familiarize yourself with its components and features.
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2.1 Components

o lce Maker Unit
« Removable Ice Basket
e Ice Scoop

o User Manual (this document)

2.2 Key Features

« One-Touch Control Panel: Simplifies operation for ease of use.
o Transparent Lid: Allows monitoring of the ice-making process without interruption.

o Built-In Infrared Sensor: Automatically stops ice production when the ice basket is full or when the
water level is low.

o Indicator Light: Provides visual notification for conditions such as 'ice full' or 'add water".

« Removable Ice Basket & Scoop: Facilitates convenient transfer and serving of ice.

2.3 Product Views
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Figure 1: The NORTHCLAN Model 1010 Ice Maker positioned on a kitchen countertop, demonstrating its compact size
and stainless steel finish in a typical home environment.



Figure 2: The NORTHCLAN Model 1010 Ice Maker placed in a modern living room or office setting, highlighting its
versatile design that blends with various interior styles.

3. SETUP

3.1 Unpacking

1. Carefully remove the ice maker from its packaging.
2. Remove all packaging materials, including any tape or protective films.

3. Check for any damage that may have occurred during shipping. If damaged, do not operate and
contact customer support.

3.2 Placement

« Place the ice maker on a stable, level surface.

Ensure there is at least 5 inches (12.7 cm) of clear space around the unit for proper ventilation.
¢ Avoid placing the unit near heat sources (e.g., ovens, radiators) or in direct sunlight.

« Do not place the unit in an enclosed cabinet.



3.3 Initial Cleaning

1. Before first use, clean the interior of the ice maker.
2. Remove the ice basket and wash it with warm water and a mild detergent. Rinse thoroughly.

3. Wipe the interior with a soft cloth dampened with warm water and a small amount of vinegar or mild
detergent. Rinse with clean water.

4. Dry all parts thoroughly before reassembling.

4. OPERATING INSTRUCTIONS

4.1 Adding Water

1. Open the transparent lid.
2. Remove the ice basket.
3. Fill the water reservoir with potable water up to the MAX fill line. Do not overfill.

4. Replace the ice basket and close the lid.

4.2 Starting Ice Production

1. Plug the ice maker into a grounded 110-volt outlet.
2. Press the 'ON/OFF' button on the control panel. The 'ICE' indicator light will illuminate.

3. The ice maker will begin its cycle. The first batch of ice may take approximately 5-10 minutes.
Subsequent batches will be faster.

4.3 Monitoring and Collecting Ice

o The transparent lid allows you to observe the ice-making process.

o When the ice basket is full, the 'ICE FULL' indicator light will turn on, and the machine will pause
production.

o When the water level is low, the 'ADD WATER' indicator light will turn on. Add more water to resume
ice production.

o Use the provided ice scoop to remove ice from the basket.

o For best results, transfer ice to a freezer for storage as the ice maker is not a freezer and will not keep
ice frozen for extended periods.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the life of your ice maker.

5.1 Self-Clean Function
Your NORTHCLAN ice maker features a self-clean function:

1. Ensure the water reservoir is filled with clean water.

2. Press and hold the 'CLEAN' button (if available, or refer to specific button on your model) for 3-5
seconds.



3. The machine will run a cleaning cycle, circulating water through its system.

4. Once the cycle is complete, drain the water from the reservoir and wipe dry.

5.2 Regular Cleaning

o Exterior: Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or solvents.

« Interior: Periodically clean the water reservoir and ice-making components with a solution of water
and white vinegar (10:1 ratio) or a mild food-grade cleaning solution. Rinse thoroughly with clean
water.

» Ice Basket & Scoop: Wash with warm, soapy water, rinse, and dry.

5.3 Storage

If the ice maker will not be used for an extended period:

1. Unplug the unit.
2. Drain all water from the reservoir.
3. Clean and dry the interior and exterior thoroughly.

4. Store in a cool, dry place, away from direct sunlight.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Ice maker not No water in reservoir; 'ADD
producing ice. WATER!' light on.

Fill the water reservoir to the MAX line.

Ice basket full; 'ICE FULL'
light on.

Remove ice from the basket.

Ambient temperature too
high.

Move the ice maker to a cooler location.

Ice cubes are
Water temperature too high. Use colder water.
small or clumpy.
Perform a thorough cleaning cycle. Use distilled
water if tap water is hard.

Mineral buildup.

L . . Ensure the ice maker is on a stable, level
Machine is noisy. Unit not level.
surface.

Normal compressor

) Some operational noise is normal.
operation.

7. SPECIFICATIONS



Feature Detail

Brand NORTHCLAN

Model Name Ice Maker Machine (Model 1010)
Capacity 2 Liters (Water Reservoir)

Voltage 110 Volts

Material Stainless Steel

Ice Production Up to 30 Ibs in 24 hours

Ice Ready Time Approximately 5 minutes per batch
UPC 696168472690

8. WARRANTY AND SUPPORT

8.1 Product Warranty

Your NORTHCLAN Ice Maker is covered by a manufacturer's warranty against defects in materials and
workmanship. Please refer to the warranty card included with your purchase for specific terms, conditions,
and duration. Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact
NORTHCLAN customer support. Contact information can typically be found on the product packaging, the
official NORTHCLAN website, or your purchase receipt.

When contacting support, please have your model number (1010) and purchase date ready.

© 2025 NORTHCLAN. All rights reserved.
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