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eKids Moana Bluetooth Headphones for Kids
Instruction Manual

Model: Moana

INTRODUCTION

Thank you for purchasing the eKids Moana Bluetooth Headphones. This manual provides essential
information for setting up, operating, and maintaining your headphones. Please read these instructions
carefully before use to ensure proper function and safety.

PaAckAGE CONTENTS

Verify that all items are present in your package:

¢ eKids Moana Bluetooth Headphones
¢ 3.5mm Audio Cable (Aux Cord)
e USB Charging Cable
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Image: The eKids Moana Bluetooth Headphones shown with the included 3.5mm audio cable and USB charging cable.

SETUP

Charging the Headphones

Before initial use, fully charge the headphones. Connect the small end of the included USB charging cable
to the charging port on the headphones and the larger end to a USB power source (e.g., computer USB
port, USB wall adapter). The LED indicator will show charging status.

» A full charge provides up to 45 hours of continuous Bluetooth playtime.

Bluetooth Pairing (Wireless Mode)

1. Ensure the headphones are charged.

2. Press and hold the Power/Pairing button on the headphones for approximately 10 seconds until the
LED indicator flashes blue and red, indicating pairing mode.

3. On your device (smartphone, tablet, computer), go to the Bluetooth settings and enable Bluetooth.
4. Select "eKids Moana Headphones" from the list of available devices.

5. Once paired, the LED indicator will turn solid blue.



Image: lllustration of how to connect the headphones in both wired and wireless (Bluetooth) modes.

Wired Connection (Aux Mode)

To use the headphones in wired mode, connect one end of the included 3.5mm audio cable to the AUX
jack on the headphones and the other end to the headphone jack of your audio device. This mode does
not require battery power.
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Image: The headphones are compatible with various devices including mobile phones, tablets, laptops, PCs, smartwatches, and game
devices.

OPERATING INSTRUCTIONS

Controls Overview



The headphones feature intuitive controls located on the earcups:

« Power/Pairing Button: Press and hold to power on/off. Press and hold longer to enter Bluetooth
pairing mode.

« Play/Pause/Phone On/Off: Press once to play or pause audio. Press once to answer or end a phone
call.

« Volume Up / Skip Forward: Press once for volume up. Press and hold to skip to the next track.

« Volume Down / Skip Back: Press once for volume down. Press and hold to skip to the previous
track.
o Microphone: Built-in for hands-free calls and voice commands.

« LED Indicators: Display power, pairing, and charging status.
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Image: Detailed view of the headphone controls, including play/pause, volume, skip, USB charging port, AUX jack, and microphone.
Adjusting Fit

The headphones feature an adjustable headband and pivoting ear cushions for a comfortable and secure
fit. Extend or retract the headband to fit your head size. The ear cushions pivot to conform to the shape of
your ears.



Image: Visual representation of the headphones' adjustable headband, foldable design, pivoting ear cushions, and durable construction.

Safe Listening

These headphones are designed with a volume limit to protect hearing. Always listen at a comfortable
volume level. Prolonged exposure to loud sounds can cause hearing damage.
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Image: Key Bluetooth features: volume reduced for safe listening levels, built-in rechargeable battery providing up to 45 hours of playtime, and
a built-in microphone for communication.

MAINTENANCE

Cleaning



To clean your headphones, use a soft, dry cloth. Do not use liquid cleaners or aerosols, as these may
damage the finish or internal components. Avoid getting moisture into any openings.

Storage

When not in use, store the headphones in a cool, dry place away from direct sunlight and extreme
temperatures. The foldable design allows for compact storage, making them ideal for travel.

Battery Care

To prolong battery life, avoid fully discharging the headphones frequently. Charge them regularly, even if
not used for extended periods. Do not attempt to replace the battery yourself.

TROUBLESHOOTING

Problem

No sound from
headphones (Bluetooth)

No sound from
headphones (Wired)

Headphones not pairing
via Bluetooth

Battery not charging

SPECIFICATIONS

Feature
Model Name

Connectivity
Technology

Solution

Ensure headphones are powered on and paired correctly.
Check device volume and headphone volume.
Re-pair the headphones with your device.

Ensure headphones are charged.

Ensure the 3.5mm audio cable is fully inserted into both the
headphones and the audio device.

Test with a different audio cable or device to rule out cable or device
issues.

Ensure headphones are in pairing mode (LED flashing blue/red).
Turn off and on Bluetooth on your device.
Move headphones closer to the device (within 8 meters / 26 feet).

Forget the device in your Bluetooth settings and try pairing again.

Ensure the USB charging cable is securely connected to both the
headphones and the power source.

Try a different USB port or power adapter.

Verify the charging cable is not damaged.

Wireless (Bluetooth), Wired (3.5mm Aux)



Feature Detail

Wireless

Communication Bluetooth

Technology

Bluetooth Distance Up to 8 meters / 26 feet
Battery Life Up to 45 Hours

Included Components  3.5mm Audio Cable, USB Charging Cable

Adjustable Headband, Detachable Cable, Foldable, Lightweight, Built-in
Microphone, Volume Limited for Hearing Protection

Special Features
Material Plastic
Item Weight 8 ounces (0.23 Kilograms)

Dimensions (Package) 6.4 x5 x 3.2 inches

Manufacturer KIDdesigns

WARRANTY INFORMATION

eKids products are designed to provide reliable performance. For specific warranty details and terms,
please refer to the warranty card included with your product or visit the official eKids website. Keep your
proof of purchase for warranty claims.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need further support, please contact eKids
customer service. You can typically find contact information on the eKids official website or on the product
packaging.

For online support, visit: www.ekids.com/support (This is a placeholder link, please refer to the actual eKids
support page).


https://www.ekids.com/support
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