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G6 Instant

Ubiquiti G6 Instant Surveillance Camera User Manual

Model: G6 Instant | Brand: Generic

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
Ubiquiti G6 Instant Surveillance Camera. Please read this manual carefully before using the product to ensure proper
functionality and safety.

Figure 1: The Ubiquiti G6 Instant Surveillance Camera. This image shows the compact, white camera unit with its prominent black lens,
designed for discreet placement.

PackaGe CONTENTS

Verify that all items are present in your package:

o Ubiquiti G6 Instant Surveillance Camera
e Mounting Hardware
o Quick Start Guide

SETUP

1. Unpacking and Initial Inspection

Carefully remove the camera and all accessories from the packaging. Inspect for any signs of damage. If any components
are missing or damaged, contact customer support immediately.

2. Choosing a Location

The G6 Instant is designed for Indoor use. Select a location that provides the desired viewing angle and is within range of
your wired network connection. Ensure the camera is placed on a stable surface or securely mounted.

3. Powering On and Network Connection

Connect the camera to a power source using the provided power adapter. Connect the camera to your network using an
Ethernet cable. The camera utilizes a Wired Connectivity Protocol for stable data transmission.
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4. Software Installation and Configuration

For initial setup and configuration, download the Ubiquiti UniFi Protect application on your mobile device or access the
web interface. Follow the on-screen instructions for device discovery and pairing. The Easy Setup feature facilitates quick
deployment and automatic configuration.

OPERATING INSTRUCTIONS

1. Live View and Recording

Access the live feed from your camera through the UniFi Protect application or web interface. You can initiate manual
recordings or configure continuous recording schedules.

2. Al-Powered Motion Detection

The camera features Al-Powered Motion Detection. Configure detection zones and sensitivity settings within the
application. Smart algorithms help reduce false alarms by distinguishing between humans, animals, and objects.

3. Instant Alerts

Enable Instant Alerts to receive real-time notifications via mobile or email when motion is detected. Customize alert
preferences in the settings.

4. Playback and Export

Review recorded footage using the playback feature. You can easily navigate through timelines and export specific video
clips for archiving or sharing.

5. Resolution Settings

The camera supports Ultra HD Resolution. Adjust the resolution settings (e.g., 4K or 1080p) based on your storage
capacity and network bandwidth requirements.

MAINTENANCE

1. Cleaning the Camera

Gently wipe the camera lens and body with a soft, dry, lint-free cloth. Do not use harsh chemicals or abrasive cleaners.
Ensure the camera is powered off before cleaning.

2. Firmware Updates

Regularly check for and install firmware updates through the UniFi Protect application or web interface. Firmware updates
often include performance improvements, new features, and security enhancements.

3. Environmental Considerations

While the camera is Durable and Weather-Resistant, it is primarily recommended for Indoor use. Avoid exposing it to
extreme temperatures, direct sunlight for prolonged periods, or excessive moisture.

TROUBLESHOOTING

Problem Possible Cause Solution

Camera not Check power connection; try a different outlet; ensure adapter is
) No power supply; faulty adapter i
powering on working.



Problem

No video feed

Frequent false
motion alerts

Poor video
quality

SPECIFICATIONS

Possible Cause

Network connectivity issue;
camera offline

Sensitivity too high; improper
detection zone

Low resolution setting; dirty lens;
insufficient lighting

Solution

Verify Ethernet cable connection; restart camera and router;
check network settings in application.

Adjust motion detection sensitivity; refine detection zones in the
application.

Increase resolution setting; clean the camera lens; ensure
adequate lighting in the monitored area.

Model: G6 Instant

Brand: Generic (Manufacturer: Ubiquiti)

ASIN: BOF5BPXGPQ

Connectivity Technology: Wired

Connectivity Protocol: Wired

Special Feature: HD Resolution (Supports Ultra HD Resolution)

Indoor/Outdoor Usage: Indoor

Recommended Uses: Indoor Security

Included Components: Camera

Package Dimensions: 6 x 4 x 3 inches

Date First Available: April 17, 2025

WARRANTY INFORMATION

Specific warranty details for the Ubiquiti G6 Instant Surveillance Camera are typically provided at the point of purchase or
within the product packaging. Please refer to the warranty card included with your product for terms and conditions.
Generally, Ubiquiti products come with a limited warranty covering manufacturing defects for a specified period from the
date of purchase. Keep your proof of purchase for warranty claims.

CusTOMER SUPPORT

For technical assistance, product inquiries, or warranty claims, please visit the official Ubiquiti support website or contact
their customer service. You may need your product model (G6 Instant) and ASIN (BOF5BPXGPQ) when contacting

support.

Online Resources: www.ui.com/support

© 2025 Generic. All rights reserved. Ubiquiti is a trademark of Ubiquiti Inc.
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