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Model: Liftronic 500-2

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Hormann Ecostar
Liftronic 500-2 garage door opener. This system is designed for garage doors up to 7 m² and offers a pulling force of 500 N. It is
suitable for both up-and-over and sectional garage doors. Please read these instructions carefully before beginning installation or
operation to ensure safe and efficient use of the product.

2. SAFETY INSTRUCTIONS

Always observe the following safety guidelines to prevent injury or damage:

Ensure that installation is performed by qualified personnel or follow all instructions precisely.

Keep children and pets away from the garage door area during operation.

Do not operate the opener if any part is damaged or malfunctioning.

The EcoStar drives feature a safe automatic stop function, which halts the door upon encountering sudden obstacles,
enhancing safety.

In case of a power failure, use the emergency release to manually open or close the door from inside the garage.

Regularly check the garage door and opener for signs of wear or damage.

3. PACKAGE CONTENTS

Verify that all components are present in your package:

1 x Garage Door Opener Drive Unit

2 x RSC 2 Hand Transmitters (2-button remote controls)

1 x PB 1 Internal Push Button

Mounting Accessories (screws, brackets, etc.)

Guide Rails

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hormann


This image shows the galvanized steel guide rails and a bag of mounting hardware, including screws and brackets, essential for installing
the garage door opener.

Pictured are two black RSC 2 hand transmitters, each with two buttons, used for wirelessly operating the garage door opener.



This image displays the grey PB 1 internal push button, a coiled grey cable, and additional mounting screws and wall plugs, providing an
alternative control method from inside the garage.

4. SETUP AND INSTALLATION

The EcoStar Liftronic 500-2 is supplied ready for assembly. Follow these general steps for installation. Refer to the detailed
diagram in the separate installation guide for precise measurements and procedures.

4.1. Mounting the Drive Unit and Rails

1. Assemble the guide rails according to the provided instructions. The flat guide rail, only 30 mm high, is designed to fit most
garage doors.

2. Mount the drive unit securely to the ceiling or appropriate support structure above the garage door.

3. Connect the guide rails to the drive unit and the garage door. Ensure proper alignment and secure fastening of all
components.

4. Verify that the emergency release mechanism is accessible and functions correctly.

4.2. Programming the RSC 2 Hand Transmitters
The RSC 2 hand transmitters use a 433 MHz rolling code frequency for secure operation. Follow the specific programming steps
outlined in your separate programming guide to link the transmitters to the drive unit.

Typically, this involves pressing a programming button on the drive unit, then a button on the hand transmitter.

Test each programmed transmitter to ensure it operates the garage door correctly.

4.3. Installing the PB 1 Internal Push Button



The PB 1 internal push button provides a convenient wired control option from inside your garage.

1. Choose a suitable location inside the garage, away from moving parts of the door and out of reach of small children.

2. Mount the PB 1 button using the provided screws and wall plugs.

3. Connect the button to the drive unit using the supplied cable, following the wiring diagram in the installation guide.

4. Test the internal push button to confirm proper operation.

5. OPERATING INSTRUCTIONS

5.1. Opening and Closing the Door

To open or close the garage door, press one of the programmed buttons on your RSC 2 hand transmitter or the PB 1
internal push button.

The door will begin to move. Pressing the button again during operation will stop the door.

The integrated lighting (less than 6 W) will illuminate when the door is activated and will turn off automatically after a short
delay.

5.2. Automatic Stop Feature
The EcoStar Liftronic 500-2 is equipped with an automatic safety stop. If the door encounters an obstacle during closing, it will
automatically reverse to prevent damage or injury. During opening, if an obstacle is detected, the door will stop immediately.

5.3. Emergency Release
In the event of a power outage, pull the emergency release handle (usually a red cord) to disengage the door from the drive unit.
This allows you to manually open and close the garage door.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your garage door opener.

Monthly: Check the automatic stop function by placing a small object (e.g., a wooden block) in the path of the closing door.
The door should reverse.

Quarterly: Inspect all moving parts, including rollers, hinges, and cables, for wear or damage. Lubricate as recommended
by your garage door manufacturer.

Annually: Have a professional inspect the entire garage door system, including the opener, for optimal performance and
safety.

Keep the guide rails clean and free from obstructions.

7. TROUBLESHOOTING

If you encounter issues with your garage door opener, consult the following common problems and solutions:

Opener does not respond:

Check if the power supply is connected and active.

Ensure the hand transmitter batteries are not depleted.

Verify that the hand transmitter is properly programmed.

Door reverses unexpectedly:

Check for obstructions in the door's path.

Inspect the safety sensors (if applicable) for alignment or blockage.



The closing force may need adjustment (refer to the detailed installation manual).

Door does not close completely:

Check for obstructions.

Adjust the limit settings (refer to the detailed installation manual).

Unusual noises during operation:

Lubricate moving parts of the garage door.

Inspect for loose hardware or worn components.

If problems persist, contact customer support or a qualified technician.

8. TECHNICAL SPECIFICATIONS

Brand Hormann

Model Liftronic 500-2

Part Number 4556986

Pulling and Pushing Force 500 N

Opening Speed 10.5 cm/s

Max. Door Surface Area 7 m²

Frequency 433 MHz rolling code

Integrated Lighting Power Less than 6 W

Material Stainless steel

Color Black

Country of Origin Germany

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official Hormann website.
Hormann products typically come with a manufacturer's warranty covering defects in materials and workmanship.

If you require technical assistance, have questions about installation, or need to report a fault, please contact Hormann customer
support. Contact details can usually be found on the manufacturer's website or in your product packaging.

© 2024 Hormann. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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