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INTRODUCTION

Welcome to your new Haden HW7120W Washing Machine. This manual provides essential information for safe
operation, installation, maintenance, and troubleshooting. Please read it thoroughly before using your appliance to ensure
optimal performance and longevity.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury.

Ensure the appliance is properly earthed and connected to a suitable power supply.

Do not allow children or persons with reduced physical, sensory, or mental capabilities to operate the appliance
without supervision.

Disconnect the appliance from the power supply before cleaning, maintenance, or if it is not in use for an extended
period.

Do not operate the washing machine if the power cord or plug is damaged. Contact qualified service personnel for
repairs.

Keep all packaging materials (plastic bags, polystyrene, etc.) away from children, as they can be a source of danger.

For detailed safety instructions and warnings, refer to the comprehensive safety guidelines provided with the product
packaging.

SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your washing machine. Please follow these steps
carefully.

Unpacking
Carefully remove all packaging materials, including any transport bolts from the rear of the machine. Inspect the appliance
for any signs of transport damage. If damage is found, do not proceed with installation and contact your retailer.
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Positioning
Place the washing machine on a firm, level surface. Ensure there is adequate space around the appliance for ventilation
and access. Use the adjustable leveling legs at the bottom of the machine to ensure it is perfectly stable and balanced.
This will prevent excessive vibration and noise during operation.



Image: Front view of the Haden HW7120W washing machine, displaying its compact design, the central control knob, and the front-loading
drum. The machine is white with a black control panel and a large circular door.



Water Connection
Connect the water inlet hose (supplied) to a cold water tap with a 3/4-inch thread. Ensure all connections are tightened
securely to prevent leaks. Do not overtighten.

Drain Hose Installation
Securely attach the drain hose to a suitable drain point, such as a standpipe or sink. Ensure the hose is not kinked,
crushed, or blocked, as this can impede proper drainage. The included drain hose is designed for standard household
drainage systems.

Electrical Connection
Plug the appliance into a grounded electrical outlet. Verify that the voltage and frequency of your electrical supply match
the appliance's requirements (220 Volts). Do not use extension cords or adapters.

OPERATING INSTRUCTIONS

Your Haden HW7120W washing machine offers a variety of programs and features to handle different fabric types and
soil levels efficiently.

Control Panel Overview
The control panel is located on the front of the machine and features a central knob for program selection, along with
buttons for temperature adjustment, delay start, and start/pause functions. An LED display provides information on the
selected cycle and remaining time.

Image: A detailed view of the top-right section of the washing machine, showing the pull-out detergent dispenser with three compartments



and the electronic control panel with a program selection knob and various function buttons.

Loading Laundry
Open the front-loading door and place laundry loosely into the drum. Do not overload the machine, as this can affect
washing performance and cause excessive wear. The maximum wash load capacity is 7 Kilograms.

Image: The Haden HW7120W washing machine with its front door wide open, providing a clear view of the spacious stainless steel drum
and the door seal. This image highlights the front-load access.

Adding Detergent and Softener
Pull out the detergent dispenser drawer. It features three compartments: one for liquid detergent, one for powder
detergent, and one for fabric softener. Add the appropriate amount of detergent and softener according to the
manufacturer's instructions and your load size.

Program Selection
Turn the program selection knob to choose one of the 15 available washing programs. Each program is designed for
specific fabric types and soil levels:

Cotton 20°C

Eco 40-60

Cotton Intensive

Anti-Allergy



Denim

Baby Care

Mixed

Wool

Silk

Synthetics

Super Quick (15-minute program)

Rinse & Spin

Spin

Drum Clean

Starting a Wash Cycle
After selecting your desired program and adding detergent, press the "Start/Pause" button to begin the cycle. The
machine features an automatic door lock for safe operation during the wash cycle.

Quick Wash Feature
For small and lightly soiled loads, utilize the 15-minute Super Quick program. This feature is designed to save time and
energy while providing effective cleaning for less soiled items.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your Haden washing machine.

Cleaning the Detergent Dispenser
Periodically remove and clean the detergent dispenser drawer to prevent the buildup of detergent and softener residues.
Rinse it thoroughly under running water and dry before reinserting.

Drum Clean Program
Use the dedicated "Drum Clean" program periodically (e.g., once a month) to thoroughly clean the stainless steel machine
interior and prevent the accumulation of odors and bacteria.

Exterior Cleaning
Wipe the exterior surfaces of the machine with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.

Filter Cleaning
Refer to the full product manual for detailed instructions on how to access and clean the pump filter. This should be done
regularly to prevent blockages and ensure efficient drainage.

TROUBLESHOOTING

If you encounter issues with your washing machine, consult the following common problems and their potential solutions.
For more complex issues, contact customer support.

Problem Possible Cause Solution



Machine
does not
start

Power cord not plugged in; Door not closed
properly; Program not selected; Child lock
activated.

Check power connection; Ensure door is securely
latched; Select a program and press Start; Deactivate
child lock.

Excessive
vibration or
noise

Machine not level; Transport bolts not
removed; Uneven load distribution.

Adjust leveling legs; Ensure all transport bolts are
removed; Redistribute laundry evenly in the drum.

Water not
draining

Drain hose kinked or blocked; Pump filter
clogged; Drain pump malfunction.

Check drain hose for kinks or obstructions; Clean the
pump filter; If problem persists, contact service.

Water
leaking

Hose connections loose; Detergent dispenser
overflowing; Damaged door seal.

Tighten hose connections; Do not overfill detergent
dispenser; Inspect door seal for damage.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Haden customer support for further assistance.

SPECIFICATIONS

Key technical specifications for the Haden HW7120W Washing Machine:

Brand: HADEN

Model: HW7120W

Capacity: 7 Kilograms

Maximum Rotational Speed: 1200 RPM (Revolutions Per Minute)

Noise Level: 76 dB

Installation Type: Freestanding

Product Dimensions (D x W x H): 42 x 60 x 85 cm

Item Weight: 56 kg

Colour: White

Control Console: Knob

Access Location: Front Load

Voltage: 220 Volts

Material Type: Steel (Drum)

Special Features: Child Lock, Temperature Control, Adjustable Leveling Legs

Included Components: Drain Hose

WARRANTY AND SUPPORT

For detailed warranty information, terms, and conditions, please refer to the warranty card or documentation included with
your purchase. Keep your proof of purchase for warranty claims.

For technical support, service requests, or to purchase spare parts, please contact Haden customer service. You can also
find additional support resources and product information by visiting the official Haden website or their store on Amazon:

HADEN Store on Amazon

https://www.amazon.co.uk/stores/Haden/page/440F70CE-6556-4598-9664-0EAADD236BFA?lp_asin=B0F5BJZ3Q8&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto


© 2025 HADEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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