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1. INTRODUCTION

Thank you for choosing the WeurGhy X12 Pro Wireless Earbuds. These earbuds feature advanced Bluetooth 5.3
technology, Hi-Fi stereo sound, ENC noise cancellation for calls, and an IPX7 waterproof rating. This manual provides
detailed instructions for setup, operation, and maintenance to ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package:

1 x Charging Case

2 x Bluetooth Earbuds (Left and Right)

3 x Ear Caps (S/M/L sizes)

1 x USB-C Charging Cable

1 x User Manual

Image: Illustration showing the WeurGhy X12 Pro earbuds, charging case, USB-C cable, and three pairs of ear tips, along with a user
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manual.

3. PRODUCT OVERVIEW

The WeurGhy X12 Pro earbuds are designed for comfort and high-quality audio. Each earbud features a touch control
area and is ergonomically shaped for a secure fit. The charging case includes an LED digital display to show battery
levels.

Image: The WeurGhy X12 Pro wireless earbuds resting in their open charging case, which displays "100%" battery level on its LED screen.



Image: Diagram illustrating the ergonomic design of the WeurGhy X12 Pro earbuds, highlighting their comfortable fit and lightweight
structure.

4. SETUP AND FIRST USE

4.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C cable to the charging port
on the case and to a USB power source. The LED display on the case will show the charging status. A full charge takes
approximately 1.5 hours.



Image: Visual representation of the WeurGhy X12 Pro earbuds' battery life, showing 8 hours on a single charge and up to 56 hours with the
charging case, along with fast charging capability.

4.2 Pairing with a Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, PC), enable Bluetooth and search for available devices.

4. Select "X12 Pro" from the list of found devices.

5. Once connected, the earbuds will automatically pair with your device when you open the charging case for
subsequent uses.



Image: Illustration demonstrating the easy pairing process of the WeurGhy X12 Pro earbuds with a smartphone, showing automatic
connection after initial setup.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The WeurGhy X12 Pro earbuds feature intelligent touch controls on each earbud. The following actions can be performed:

Play/Pause: Double-tap either earbud.

Next Track: Triple-tap the right earbud.

Previous Track: Triple-tap the left earbud.

Answer/End Call: Double-tap either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant (Siri/Google Assistant): Press and hold either earbud for 3 seconds.

Volume Up/Down: Single tap the right earbud for volume up, single tap the left earbud for volume down.

Image: Diagram illustrating the various touch control functions for the WeurGhy X12 Pro earbuds, including play/pause, track skipping, call
management, and voice assistant activation.

5.2 Wearing the Earbuds

Select the appropriate ear tip size (S, M, L) for a comfortable and secure fit. Insert the earbuds into your ears and gently



twist them until they feel snug. A proper fit enhances sound quality and noise isolation.

Image: A person wearing the WeurGhy X12 Pro earbuds, demonstrating their ergonomic design and secure fit during physical activity.

6. MAINTENANCE

6.1 Cleaning

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene. Use a soft, dry, lint-free
cloth. For ear tips, remove them and clean with a mild soap solution, then rinse and dry thoroughly before reattaching. Do
not use abrasive materials or harsh chemicals.

6.2 Water Resistance (IPX7)

The WeurGhy X12 Pro earbuds are IPX7 waterproof, meaning they can withstand splashes, sweat, and rain. They are not
designed for swimming or prolonged submersion. Ensure the charging port is dry before charging to prevent damage.



Image: The WeurGhy X12 Pro earbuds submerged in water with bubbles, illustrating their IPX7 waterproof rating.

6.3 Storage

When not in use, store the earbuds in their charging case to protect them from dust and damage, and to keep them
charged.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Earbuds not
pairing/connecting

Low battery

Bluetooth off on device

Earbuds not in pairing
mode

Previous connection
interference

Charge earbuds and case fully.

Ensure Bluetooth is enabled on your device.

Place earbuds in case, close, then open to re-enter pairing
mode.

Forget "X12 Pro" from your device's Bluetooth list and re-
pair.

No sound or poor sound
quality

Volume too low

Improper fit

Earbuds dirty

Out of Bluetooth range

Adjust volume on both earbuds and connected device.

Ensure ear tips are correctly sized and earbuds are
securely fitted.

Clean ear tips and earbud grilles.

Move closer to your connected device.

Earbuds not charging

Charging cable/adapter
faulty

Charging contacts dirty

Charging port wet

Try a different USB-C cable and power adapter.

Clean the charging contacts on earbuds and case with a
dry cotton swab.

Ensure the charging port is completely dry before
connecting the cable.

Microphone issues
during calls

Microphone blocked

Environmental noise

Ensure nothing is covering the microphone openings.

Move to a quieter environment.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Name X12 Pro

Brand WeurGhy

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Version 5.3

Ear Placement In Ear

Control Type Touch Control

Water Resistance Level IPX7 Waterproof

Single Charge Playtime Up to 8 Hours

Total Playtime (with Charging
Case)

Up to 56 Hours

Charging Time Approx. 1.5 Hours (Earbuds & Case)

Audio Driver Type Dynamic Driver (13.2mm graphene)

Noise Control ENC Noise Cancellation (for calls)



Compatible Devices iOS, Android, PCs, TV, etc.

Item Weight 3.2 ounces

Product Dimensions 1.77 x 0.24 x 0.98 inches

Feature Detail

9. WARRANTY AND SUPPORT

WeurGhy provides a standard manufacturer's warranty for this product. For detailed warranty information, technical
support, or any inquiries, please refer to the contact information provided on the product packaging or visit the official
WeurGhy website. Please retain your proof of purchase for warranty claims.

© 2025 WeurGhy. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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