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Onyx Go 7 E Ink Tablet User Manual

Model: Go 7

1. INTRODUCTION

Welcome to the user manual for your Onyx Go 7 E Ink Tablet. This device is designed to provide a superior reading and
note-taking experience with its advanced E Ink display technology. lts lightweight and compact design makes it an ideal

companion for reading, studying, and light productivity on the go.

The Onyx Go 7 features a 7-inch HD E Ink Carta 1300 glass screen with 300 PPI, ensuring crisp text and images. It runs
on Android 13, offering compatibility with a wide range of third-party applications. This manual will guide you through the
setup, operation, and maintenance of your device.

2. WHAT's IN THE Box

Upon opening your Onyx Go 7 package, please verify that all the following items are included:

This image displays the contents of the Onyx Go 7 package. You can see the Onyx Go 7 tablet itself, its packaging box, a
USB-C charging cable, a quick start guide, a warranty card, and a card tray eject tool.

e Onyx Go 7 E Ink Tablet
o USB-C Cable

e Quick Start Guide
e Warranty Card
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o Card Tray Eject Tool

If any items are missing or damaged, please contact customer support immediately.

3. SPECIFICATIONS

Feature
Screen
Resolution
Touch

CPU

RAM

ROM
Connectivity
Front Light
G-sensor

Operating
System

Document
Formats

Image
Formats

Audio Formats

Buttons
Ports

Audio
Battery
Dimensions

Weight

Description

7" HD E Ink Carta 1300 glass screen (White model has flat PMMA cover-lens)
1680 x 1264 (300 ppi)

Capacitive touch (supports InkSense stylus touch/optional)

Octa-core

4GB

64GB

Wi-Fi + BT 5.1

CTM (Warm and Cold)

For Auto Rotation

Android 13

PDF, CAJ, DJVU, CBR, CBZ, EPUB, EPUB3, AZW3, MOBI, TXT, DOC, DOCX, FB2, CHM, RTF,
HTML, ZIP, PRC, PPT, PPTX

PNG, JPG, BMP, TIFF

WAV, MP3

Power Button, Page-Turn Buttons

USB-C Port (Supports OTG or use as an audio jack), microSD Card Slot
Built-in Speaker, Built-in Microphone

2,300mAh Li-ion Polymer

156 x 137 x 6.4 mm (6.1" x 5.4" x 0.25")

Approx. 195 g (6.9 0z)

4. SeTur GUIDE

4.1 Charging the Device

Before first use, it is recommended to fully charge your Onyx Go 7. Connect the provided USB-C cable to the device's
USB-C port and the other end to a compatible USB power adapter (not included) or a computer's USB port.



« A charging indicator will typically appear on the screen.

o Charging time may vary depending on the power source.

4.2 Powering On/Off

To power on your device, press and hold the Power Button located on the side of the device until the Onyx logo appears
on the screen.

To power off, press and hold the Power Button until a power-off menu appears, then select "Power off". A short press of
the Power Button will put the device to sleep or wake it up.

4.3 Initial Setup
Upon first power-on, you will be guided through an initial setup process. This typically includes:

1. Selecting your preferred language.
2. Connecting to a Wi-Fi network for internet access.
3. Agreeing to terms and conditions.

4. Optionally, signing into your Google account to access the Google Play Store for third-party apps.

5. OPERATING YOUR ONYX GO 7

5.1 Navigation and Interface

The Onyx Go 7 features a touch-sensitive screen for navigation. Swipe, tap, and pinch gestures are used to interact with
the interface. Physical page-turn buttons are located on the side for convenient reading.
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This image shows the Onyx Go 7 tablet displaying a page from a book. The crisp E Ink display is visible, along with the
physical page-turn buttons on the side, which allow for easy navigation through content without touching the screen.

5.2 Reading Experience

The device is optimized for reading. The E Ink Carta 1300 display provides a paper-like experience, reducing eye strain.
The native reading app, NeoReader, offers extensive customization options.

« Adjustable Front Light: Customize the front light with both warm and cold tones to suit your environment and
preference. This feature ensures comfortable reading in various lighting conditions, from bright daylight to dim
nighttime.

o Dark/White Themes: Easily switch between white text on a dark background or dark text on a white background for



a personalized reading experience.

o Word Menu: Within the NeoReader, you can highlight text, annotate, search for information, or use an Al assistant
for queries directly from the text.

This image illustrates the Onyx Go 7 tablet displaying a book page with a section of text highlighted. This demonstrates
the device's capability for text selection and annotation, a key feature for readers and students.

This image shows the Onyx Go 7 tablet with an open book and an overlay menu at the bottom. This menu provides
options for text-to-speech (audio playback), translation, and other reading settings, enhancing accessibility and
comprehension.

5.3 Note-Taking and Productivity

While primarily a reader, the Onyx Go 7 supports note-taking with an optional active capacitive stylus. Its Android 13 OS
allows for installation of various productivity apps from the Google Play Store.



This image presents the Onyx Go 7 tablet showcasing its note-taking capabilities. The screen displays a drawing interface
with various tools and layers, indicating support for digital sketching and handwritten notes.
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This image depicts a person sitting outdoors by the sea, holding the Onyx Go 7 tablet and using a stylus to interact with
the screen. This highlights the device's portability and suitability for outdoor use, including note-taking.

6. MAINTENANCE

6.1 Cleaning the Screen

To clean the E Ink screen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with
water or a screen-safe cleaning solution. Avoid using harsh chemicals or abrasive materials.

6.2 General Care

» Avoid exposing the device to extreme temperatures, direct sunlight for prolonged periods, or high humidity.
« Do not drop or apply excessive pressure to the screen, as E Ink displays can be fragile.
o Keep the device away from liquids and dust.

« Store the device in a protective case when not in use.

7. TROUBLESHOOTING

Problem Possible Solution



Device will not turn Ensure the device is charged. Connect to a power source and try again. If unresponsive, press

on. and hold the power button for 10-15 seconds for a forced restart.

Screen is frozen or Perform a forced restart by pressing and holding the power button for 10-15 seconds. If the
unresponsive. issue persists, ensure the device is fully charged.

Wi-Fi connection Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router. Forget the network and
issues. reconnect. Ensure you are within range of the Wi-Fi signal.

) , Reduce screen brightness or adjust front light intensity. Turn off Wi-Fi and Bluetooth when not
Battery drains quickly. o
in use. Close background applications.

Cannot open certain Ensure the document format is supported (refer to Specifications section). Try installing a
document formats. third-party reading app from the Google Play Store that supports the format.

For further assistance, please refer to the official Onyx support resources or contact customer service.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Your Onyx Go 7 E Ink Tablet comes with a limited warranty. Please refer to the included Warranty Card in your product
package for detailed terms, conditions, and duration of the warranty. Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical support, troubleshooting assistance, or warranty inquiries, please visit the official Onyx website or contact
their customer support channels. Contact information can typically be found on the manufacturer's website or in the Quick
Start Guide.

Please have your device model number (Go 7) and serial number ready when contacting support.

© 2025 Onyx. All rights reserved.
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