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Sweetcrispy Ergonomic Office Chair User Manual

Model: 781B-BK

INTRODUCTION

Thank you for choosing the Sweetcrispy Ergonomic Office Chair. This manual provides detailed instructions for assembly,
operation, maintenance, and troubleshooting to ensure you get the most comfortable and efficient experience from your
new chair. Please read this manual thoroughly before assembly and use.

IMPORTANT SAFETY INFORMATION

o Forindoor use only.
« Do not exceed the maximum weight capacity of 250 Ibs (113 kg).

o Adult assembly is required.

Keep out of reach of children.

Ensure all bolts are fully tightened before using the chair.

Lubricate all moving parts and tighten all bolts every 6 months or whenever necessary.

PackAGE CONTENTS

Please verify that all components are present before beginning assembly. If any parts are missing or damaged, please
contact customer support.

o Backrest (A) x1

o Seat (B) x1

o Armrests (C) x1 (Left) + x1 (Right)
o Mechanism (D) x1

o Gas Lift (E) x1

» Base (F) x1

o Legs (G) x5

o Casters (H) x5

« Bolts (I) x4
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o Bolts (J) x6
o Bolts (K) x10
Bolts (L) x4
Wrench (M) x1
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Image: All components of the Sweetcrispy Ergonomic Office Chair, including backrest, seat, armrests, mechanism, gas lift, base, legs, casters, and various bolts
with the included wrench.

ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Sweetcrispy Ergonomic Office Chair. An assembly tool (Wrench M) is
included.

Step 1: Attach Legs to Base

1. Turn the Base (F) upside down.
2. Insert the 5 Legs (G) into the Base one by one.
3. Use Wrench (M) to secure both with 10 Bolts (K).

n

Image: The five-star base of the chair, showing the sturdy construction.

Step 2: Install Casters

1. Press the 5 Casters (H) into the holes at the end of the Legs (G).
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Image: A single caster wheel, designed for smooth movement.
Step 3: Insert Gas Lift

1. Insert the Gas Lift (E) into the center hole of the Base (F).
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Image: The gas lift cylinder, responsible for height adjustment.

Step 4: Attach Armrests to Backrest

1. Using Wrench (M), install Armrests (C) (1 Left, 1 Right) to both sides of the Backrest (A) with 4 Bolts (1).

2. Note: Bolts () are only tightened 50% at this stage. Armrests (C) are marked with "L" (Left) and "R" (Right) to show
which side they should be installed.

Step 5: Attach Armrests to Seat

1. Turn the Seat (B) upside down.
2. Using Wrench (M), install the Armrests (C) to the Seat (B) with 6 Bolts (J).

3. Note: The Seat (B) is marked with "FRONT", please make sure the installation direction is correct.

Step 6: Attach Mechanism to Seat

1. Using Wrench (M), attach Mechanism (D) to the Seat (B) with 4 Bolts (L).
2. Note: Make sure the "FRONT" direction of Mechanism (D) and Seat (B) are the same.

Step 7: Final Assembly

1. Using Wrench (M), 100% tighten the previously installed 4 Bolts () on the Armrests (C).

2. Align the hole on Mechanism (D) with Gas Lift (E), and press the chair down until it is fully secured.

Assembly Video:

Your browser does not support the video tag.

Video: Official Sweetcrispy Office Chair Installation Video. This video provides a visual guide for assembling your chair, demonstrating each step from attaching
the legs to securing the seat and backrest.



OPERATING INSTRUCTIONS

Your Sweetcrispy Ergonomic Office Chair is designed with several adjustable features to enhance your comfort and
productivity.

1. Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat. Pull the lever upwards while seated to lower
the chair, or while standing to raise it. Release the lever to lock the height in place. The adjustment range is 18.5-22.2
inches.

2. Rocking Function

The chair features a rocking mode for relaxation. To activate, pull the lever on the left side beneath the seat outwards.
Push the lever inwards to lock the chair in an upright position.

3. Flip-up Armrests

The armrests can be flipped up to save space or allow closer access to your desk. Simply lift the armrests upwards until
they click into the vertical position. To lower them, pull them down until they lock into the horizontal position.



Image: The Sweetcrispy Ergonomic Office Chair in black, showcasing its design and flip-up armrests.

KEey FEATURES

« Ergonomic Lumbar Support: The backrest is designed to fit the natural curvature of the spine, providing prominent
lumbar support.

« Comfortable Seat: Features an all-elastic premium mesh back and a high-density sponge seat for all-day comfort.
The mesh design is breathable and skin-friendly.

o Space-saving Flip-up Armrests: Armrests can be flipped up to save space when not in use, allowing the chair to
be tucked under a desk.

o Multifunctional Mechanism: Easy adjustment of seat height (18.5-22.2 inches) and a rocking mode for relaxation.

+ Smooth Movement & Stability: Equipped with smooth, multi-direction casters for effortless movement on various
floorings. A large 5-star base ensures stability.



MULTI-FUNCTIONS

Meet sitting preference

Adjustable Height
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Image: A close-up of the chair's backrest, highlighting the ergonomic design and lumbar support for spinal alignment.

MAINTENANCE

» Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners.
» Inspection: Regularly check all bolts and screws to ensure they are tight. Re-tighten as necessary.

o Lubrication: Lubricate moving parts, such as the gas lift and casters, every 6 months or if movement becomes stiff.

TROUBLESHOOTING

Problem Possible Cause Solution

Chair wobbles or Check and tighten all assembly bolts. Ensure the chair is on a flat, even

Loose bolts or uneven floor.
feels unstable surface.



Problem Possible Cause

Height ) )
) Gas lift malfunction or lever not fully
adjustment not
. engaged.
working

Casters not
rolling smoothly

Debris in casters or lack of lubrication.

Backrest does not  Rocking tension knob too tight/loose
rock or lock or locking lever not engaged.

SPECIFICATIONS

o Brand: Sweetcrispy

« Model Name: Home Office Computer Desk Chair

o Model Number: 781B-BK
o Color: Night Black
« Style: Flip-up Armrest

Solution

Ensure the height adjustment lever is fully pulled up or pushed down. If the
issue persists, the gas lift may need replacement.

Clean any hair or debris from the caster wheels. Lubricate the caster axles
if necessary.

Adjust the rocking tension knob beneath the seat. Ensure the rocking lock
lever is fully engaged or disengaged.

+ Product Dimensions: 18.49"D x 41.5"W x 20.08"H

o Item Weight: 25.9 pounds

o Maximum Weight Recommendation: 250 Pounds (113 kg)

o Material: Mesh (back), Sponge (seat)

« Special Feature: Ergonomic, Lumbar Support, Flip-up Arms

« Furniture Base Movement: Swivel, Wheels
« Recommended Uses: Gaming, Office, Reading
« UPC: 718025753428

WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the documentation included with your purchase or contact
Sweetcrispy customer service directly through their official website or the retailer where the product was purchased.
Please retain your proof of purchase for any warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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