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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP 17.3 inch
Touchscreen Laptop, model 17-cn4065cl. Please read these instructions carefully to ensure proper use and longevity of
your device.
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Image: Front view of the HP 17.3 inch Touchscreen Laptop, showcasing its display and keyboard.

1. SETUP

1.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed in the "What's in the box" section are
present and undamaged.

Image: Contents of the HP laptop box, including the laptop, 45W Smart AC power adapter, and setup instructions.

What's in the Box:

HP 17.3 inch Touchscreen Laptop

45 W Smart AC power adapter

Setup instructions

1.2 Powering On and Initial Configuration



1. Connect the power adapter to the laptop and a power outlet.

2. Open the laptop lid and press the power button.

3. Follow the on-screen prompts to complete the Windows 11 Pro setup, including language selection, network
connection, and user account creation.

1.3 Charging the Battery

For optimal battery life, fully charge the laptop before its first use. The HP Fast Charge feature allows for rapid charging.

2. OPERATING INSTRUCTIONS

2.1 Basic Interaction

Your HP laptop features a 17.3-inch HD+ touchscreen display, a full-size backlit keyboard with a numeric keypad, and a
precision touchpad. Use the touchscreen for direct interaction, the keyboard for typing (with adjustable backlight), and the
touchpad for cursor control and gestures.



Image: HP laptop screen showing multiple applications, including YouTube and Microsoft Excel, demonstrating multitasking capabilities.

2.2 Windows 11 Pro and Software

The laptop comes pre-installed with Windows 11 Pro. Microsoft Office Pro is also included for lifetime use, providing
applications such as Word, Excel, and PowerPoint.

Image: HP laptop with Intel Core 7 branding, highlighting the processor.

2.3 Connectivity

The laptop supports Wi-Fi 6 for wireless internet and Bluetooth 5.3 for connecting wireless peripherals. Physical ports
include:

2 x USB Type-A ports

1 x USB Type-C port

1 x HDMI 1.4b port

1 x Headphone/Microphone Combo jack



1 x AC Smart Pin for power adapter

Image: Side profile of the HP laptop, illustrating the engineered lift-hinge and available ports.

2.4 Battery Management

The laptop offers up to 10 hours and 45 minutes of video playback or 7 hours and 15 minutes of mixed usage. To extend
battery life, adjust screen brightness, close unused applications, and utilize power-saving modes in Windows settings.

3. MAINTENANCE

3.1 Cleaning the Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner for the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals.

Periodically use compressed air to clear dust from vents.



3.2 Software Updates

Regularly check for and install Windows updates and HP driver updates to ensure optimal performance and security.
Access Windows updates via Settings > Windows Update.

3.3 Storage Management

Your laptop is equipped with a 4 TB SSD. Regularly manage your files, uninstall unused applications, and consider cloud
storage to maintain free space and system performance.

4. TROUBLESHOOTING

If you encounter issues with your laptop, refer to the following common troubleshooting steps:

No Power: Ensure the power adapter is securely connected and the outlet is functional. Try a different outlet.

Display Issues: Restart the laptop. If using an external monitor, check cable connections.

Connectivity Problems: Restart your Wi-Fi router. Check Wi-Fi and Bluetooth settings in Windows to ensure they
are enabled.

Slow Performance: Close unnecessary applications. Check for background processes in Task Manager. Ensure
sufficient free storage space.

For more complex issues, consult the HP support website or contact HP customer service.

5. SPECIFICATIONS

The following table details the technical specifications of the HP 17.3 inch Touchscreen Laptop (Model 17-cn4065cl):



Image: Visual overview of key specifications including processor, graphics, memory, and storage.

Feature Detail

Model 17-cn4065cl

Operating System Windows 11 Pro

Processor Intel 10-Core 7 150U (Up to 5.4 GHz)

Graphics Integrated Intel Graphics

Display 17.3 inch HD+ (1600 x 900) Touchscreen, Anti-Glare, 250 Nits

RAM 64 GB DDR4

Storage 4 TB PCIe NVMe M.2 SSD



Wireless
Connectivity

Wi-Fi 6, Bluetooth 5.3

Ports
2x USB Type-A, 1x USB Type-C, 1x HDMI 1.4b, 1x Headphone/Microphone Combo, 1x AC
Smart Pin

Keyboard Full-Size Backlit with Numeric Keypad

Webcam 720p Privacy Camera with Physical Shutter

Audio HD Audio with Stereo Speakers, Integrated Dual Array Digital Microphones

Battery Life Up to 10 hours 45 minutes video playback; Up to 7 hours 15 minutes mixed usage

Dimensions
(LxWxH)

15.78 x 10.15 x 0.81 inches

Weight 4.84 lbs

Feature Detail



Image: Diagram illustrating the dimensions (width, depth, height) and estimated battery life of the HP laptop.

6. WARRANTY AND SUPPORT

6.1 Manufacturer's Warranty

Your HP laptop is covered by a manufacturer's warranty. The duration and terms of this warranty are provided by HP.
Please note that if the product has undergone modifications by a reseller, the original manufacturer's seal may have been
opened for testing and installation of upgrades to meet advertised specifications. This process is intended to ensure the
product meets its stated configuration.
For specific warranty details and registration, please visit the official HP support website or refer to the warranty
documentation included with your product.

6.2 Customer Support

For technical assistance, warranty claims, or service inquiries, please contact HP customer support through their official
website or the contact information provided in your product documentation.



HP Support Website: support.hp.com
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