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Comprehensive instructions for setup, operation, and maintenance.
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1. INTRODUCTION

The GRACEALL 2-Burner Electric Infrared Cooktop (Model ND-GA19001) is a versatile cooking appliance designed for both
countertop and built-in use. It features two independent heating zones, precise temperature control, and a sleek ceramic
glass surface for easy cleaning. This manual provides detailed instructions to ensure safe and efficient use of your new
cooktop.

Key Features:

Dual Independent Control: Each burner operates with its own control panel, allowing for simultaneous cooking at
different heat settings.

Fast, No-Wait Heating: Equipped with 1200W (7.5") and 800W (6.3") heating elements and 9 power levels for rapid
and precise temperature adjustments.

One-Touch Power & Practical Features: Includes a one-touch max heat activation, Pause function, Keep Warm
mode, and a 1-99 minute timer.

Sleek Surface, Easy to Clean: Durable black crystal glass surface resists scratches and simplifies cleaning. A
scraper is included for stubborn messes.

Simple Plug-In Installation: Designed for convenience, requiring only a standard 120V outlet. Compatible with both
freestanding countertop use and built-in kitchen worktop installation.

Universal Cookware Compatibility: Works with all flat-bottomed cookware, including stainless steel, aluminum, cast
iron, and ceramic.
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2. WHAT'S IN THE BOX

Upon unpacking, please ensure all items listed below are present and in good condition. If any items are missing or
damaged, contact customer support immediately.

GRACEALL 2-Burner Electric Infrared Cooktop

Powerful Scraper

Set of Replacement Parts

Buffer Tape for Installation

User Manual (this document)

Warranty Card

Your browser does not support the video tag.

Video 2.1: Unboxing and overview of the GRACEALL 2-Burner Electric Infrared Cooktop, demonstrating included accessories and
initial setup steps.

3. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the cooktop to prevent injury or damage. Keep this manual for future
reference.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been damaged
in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Ensure proper ventilation around the cooktop during use.

The cooktop surface remains hot after use. Observe the residual heat indicator.

Do not place flammable materials on or near the cooktop.

Use only flat-bottomed cookware suitable for electric cooktops.

4. SETUP & INSTALLATION



The GRACEALL cooktop offers flexible installation options: freestanding countertop use or built-in integration into your
kitchen worktop.

4.1. Freestanding Countertop Use

1. Place the cooktop on a stable, flat, and heat-resistant surface.

2. Ensure there is adequate clearance around the cooktop for ventilation.

3. Plug the cooktop into a standard 120V AC electrical outlet. No special wiring is required.

Figure 4.1: The cooktop can be used as a freestanding unit or integrated into a countertop.

4.2. Built-in Installation

For built-in installation, professional assistance is recommended to ensure proper cutting and sealing of the countertop.

1. Prepare a cutout in your kitchen worktop with the following dimensions: approximately 19.3 inches (49 cm) in depth
and 10.3 inches (26 cm) in width. Ensure the cutout depth is more than 2 inches (5 cm).

2. Apply the provided buffer tape around the edges of the cutout to create a seal and protect the cooktop.

3. Carefully lower the cooktop into the cutout.

4. Secure the cooktop using the included mounting accessories.

5. Plug the cooktop into a standard 120V AC electrical outlet.

Figure 4.2: Built-in installation dimensions and use of buffer tape.



5. OPERATING INSTRUCTIONS

The cooktop features intuitive touch controls for each burner. Refer to the control panel diagram for button identification.

Figure 5.1: Overview of the control panel with various functions.

5.1. Powering On/Off

1. To turn on a burner, press the ON/OFF button for the desired heating zone. The display will show "0".

2. To turn off a burner, press the ON/OFF button again. The display will show "H" (for hot) until the surface cools.

3. To turn off the entire cooktop, ensure both burners are off.

5.2. Adjusting Heat Levels

1. After turning on a burner, use the + or - buttons to select a power level from 1 to 9.

2. For maximum heat, press the PEAK button. This activates the highest power level instantly.

5.3. Timer Function

1. With a burner active, press the TIMER button.

2. Use the + or - buttons to set the desired cooking time (1-99 minutes).

3. The burner will automatically turn off once the timer expires.

5.4. Keep Warm Function

1. To activate the Keep Warm function, press the KEEP WARM button for the active burner.

2. This mode maintains a low, consistent heat to keep food warm without overcooking.

5.5. Pause Function

1. To temporarily pause cooking, press the PAUSE button.

2. Press the PAUSE button again to resume cooking at the previous settings.



Figure 5.2: The Pause function allows temporary interruption of cooking.

5.6. Child Safety Lock

1. To activate the Child Safety Lock, press and hold the LOCK button for 2 seconds. This prevents accidental operation.

2. To deactivate, press and hold the LOCK button again for 2 seconds.

Your browser does not support the video tag.

Video 5.3: Demonstration of cooktop controls, including power, heat adjustment, and safety lock.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures the longevity and optimal performance of your cooktop. Always ensure the cooktop is completely
cool before cleaning.

1. Allow the cooktop to cool down completely after use. The "H" indicator will turn off when it's safe to touch.

2. For light spills, wipe the ceramic glass surface with a damp cloth and mild detergent.

3. For stubborn, stuck-on messes, use the provided scraper at a 45-degree angle to gently lift residue. Follow with a
cooktop cleaner and a soft cloth.

4. Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can scratch or damage the surface.

5. Clean the stainless steel body with a soft, damp cloth.



Figure 6.1: Cleaning process for the ceramic cooktop surface.

7. TROUBLESHOOTING

If you encounter issues with your GRACEALL cooktop, please refer to the following common problems and solutions before
contacting customer support.

Problem Possible Cause Solution

Cooktop does not
turn on.

Not plugged in; power
outage; child lock
activated.

Ensure the cooktop is securely plugged into a working 120V outlet. Check
circuit breaker. Deactivate child lock by pressing and holding the LOCK
button for 2 seconds.

Burner not
heating.

Incorrect power level
selected; cookware
not suitable.

Increase the power level using the + button. Ensure you are using flat-
bottomed cookware.

Display shows "H"
after turning off.

Residual heat.
This is normal. The "H" indicates the surface is still hot. Wait for it to
disappear before cleaning or touching.

Cooktop emits
unusual odor
during first use.

New appliance burn-
off.

This is normal for new appliances and will dissipate after a few uses.
Ensure good ventilation.

8. SPECIFICATIONS

Feature Detail

Brand GRACEALL

Model Number ND-GA19001



Material Ceramic, Glass, Stainless Steel

Heating Elements 2 (Radiant, Sealed)

Power (Large Burner) 1200W (7.5" / 200mm)

Power (Small Burner) 800W (6.3" / 165mm)

Total Wattage 2000 watts

Voltage 120 Volts (AC)

Controls Type Touch

Product Dimensions (D x W x H) 20.47"D x 11.42"W x 2.24"H

Recommended Use Indoor & Outdoor

Special Features Keep Warm, One-click Boots Up, Pause & Go, Security Lock, Timer

Feature Detail

9. WARRANTY & CUSTOMER SUPPORT

Your GRACEALL 2-Burner Electric Infrared Cooktop comes with a manufacturer's warranty. Please refer to the included
Warranty Card for specific terms and conditions.
For technical assistance, troubleshooting, or warranty claims, please contact GRACEALL customer support:

Website: Visit the GRACEALL Store on Amazon

Email: [Insert Customer Support Email Here]

Phone: [Insert Customer Support Phone Number Here]

Please have your model number (ND-GA19001) and purchase date ready when contacting support.

© 2023 GRACEALL. All rights reserved.

https://www.amazon.com/stores/GRACEALLAppliance/page/42757D14-056A-49F9-9EE5-8220D2E16840

	GRACEALL ND-GA19001
	GRACEALL 2-Burner Electric Infrared Cooktop (Model ND-GA19001) User Manual
	1. Introduction
	Key Features:

	2. What's in the Box
	3. Important Safety Instructions
	4. Setup & Installation
	4.1. Freestanding Countertop Use
	4.2. Built-in Installation

	5. Operating Instructions
	5.1. Powering On/Off
	5.2. Adjusting Heat Levels
	5.3. Timer Function
	5.4. Keep Warm Function
	5.5. Pause Function
	5.6. Child Safety Lock

	6. Maintenance and Cleaning
	7. Troubleshooting
	8. Specifications
	9. Warranty & Customer Support


