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Xiaomi 25028PC03G

Poco C71 4G LTE User Manual
Model: 25028PC03G

INTRODUCTION

This user manual provides essential information for the operation and maintenance of your Poco C71 4G
LTE smartphone. Please read this manual thoroughly before using your device to ensure proper
functionality and to maximize its lifespan. Keep this manual for future reference.
The Poco C71 is designed for a smooth and seamless user experience, featuring a powerful octa-core
processor, an immersive 6.88-inch 120Hz display, and a long-lasting 5200mAh battery. It includes
advanced features such as a 32MP AI dual camera system and secure dual identification methods.

WHAT'S IN THE BOX

Poco C71 Smartphone

USB Cable

Phone Case

SIM Tray Ejector

DEVICE OVERVIEW
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Figure 1: Front and rear view of the Poco C71 smartphone, highlighting the display, camera module, and branding.



Figure 2: Side view of the Poco C71 smartphone, showing the slim profile and button placement.

SETUP

1. Inserting SIM Card and microSD Card

1. Locate the SIM tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and push gently until the tray pops
out.

3. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the
gold contacts are facing down.

4. Carefully reinsert the tray into the device.

2. Initial Power On and Setup

1. Press and hold the Power button until the device vibrates and the screen turns on.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account sign-in, and security settings (fingerprint/face unlock).



3. Charging the Device

Connect the provided USB cable to the phone's charging port and the other end to a compatible 15W power
adapter. Plug the adapter into a power outlet. The device supports 15W fast charging.

OPERATING INSTRUCTIONS

Display and Navigation

The 6.88-inch display features a 120Hz refresh rate for smooth visuals.

Navigate the interface using touch gestures: tap, swipe, pinch-to-zoom.

Adjust brightness and display settings in the Settings menu. The display has TÜV Rheinland Low Blue
Light certification for eye protection.

Camera Operation

The rear camera system features a 32MP main camera with an auxiliary lens.

The front camera is 8MP and includes a selfie soft aperture function.

Open the Camera app to select modes such as Photo, Video, Portrait, Night mode, and HDR.

Tap the screen to focus and use the shutter button to capture images or start/stop video recording.

Security Features

Side Fingerprint Sensor: Register your fingerprints in the Security settings for quick and secure
unlocking.

AI Face Unlock: Set up face recognition for convenient unlocking by looking at the front camera.

Connectivity

Wi-Fi: Connect to wireless networks via Settings > Network & internet > Wi-Fi. Supports 2.4GHz and
5GHz.

Bluetooth: Pair with Bluetooth devices (e.g., headphones, speakers) via Settings > Connected
devices > Bluetooth. Supports Bluetooth 5.3.

Mobile Data: Ensure your SIM card is active for 4G LTE connectivity. Compatible with T-Mobile, Mint,
Tello, and other GSM carriers outside the USA. Note: Not compatible with Verizon, AT&T, Xfinity,
Boost, Virgin, Visible, Cricket, or other CDMA carriers.



Figure 3: Network compatibility information for the Poco C71, indicating compatible and incompatible carriers.

MAINTENANCE

Software Updates: Regularly check for system updates to ensure optimal performance and security.
Go to Settings > System > System update.

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the device. Avoid abrasive
materials or harsh chemicals.

Battery Care: To prolong battery life, avoid extreme temperatures. Charge the device using the
provided charger.

Storage Management: Periodically clear cache, delete unnecessary files, and manage apps to free
up storage space.

TROUBLESHOOTING



Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

Network Connectivity Issues

Verify that your SIM card is properly inserted and active.

Check if your carrier is compatible with the device (refer to the compatibility section).

Toggle Airplane Mode on and off.

Restart the device.

Camera Malfunction

Ensure the camera lens is clean and free from obstructions.

Restart the Camera app or the device.

If issues persist, check for system updates or consider a factory reset (backup data first).

Slow Performance

Close unused applications running in the background.

Clear cache and temporary files.

Ensure sufficient storage space is available.

Restart the device periodically.

SPECIFICATIONS

Feature Detail

Model Name Poco C71

Model Number 25028PC03G

Operating System Android 15 (Go Edition)

Processor UNISOC T7250 (Octa-core, Max CPU frequency: 1.8GHz)

Display 6.88 inches, 1640x720 resolution, 120Hz Refresh Rate, 450 nits (typ) brightness

RAM 4 GB (Up to 8GB with memory extension)

Rear Camera 32MP AI Dual Camera

Front Camera 8MP

Battery 5200mAh (typ), 15W Fast Charging

Connectivity 4G LTE, Wi-Fi (2.4GHz | 5GHz), Bluetooth 5.3, GPS, Glonass, Galileo, Beidou

Ports USB, 3.5mm Headphone Jack



Security Side Fingerprint Sensor, AI Face Unlock

Dimensions 8.15 x 3.58 x 2.36 inches (Package)

Weight 14.4 ounces

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product
or visit the official Xiaomi support website. Keep your proof of purchase for warranty claims.
For further assistance, you may contact Xiaomi customer service through their official channels.
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