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JP901

Generic Vibration Massage Office Chair with Heat
and Footrest JP901 User Manual

Model: JP9O01

1. INTRODUCTION

Thank you for choosing the Generic JP901 Vibration Massage Office Chair. This manual provides essential
information for the safe assembly, operation, and maintenance of your new chair. Please read this manual
thoroughly before use and retain it for future reference.
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Image 1.1: The Generic JP901 Vibration Massage Office Chair in a modern office environment.

2. SAFETY INSTRUCTIONS

To ensure safe operation and prevent injury or damage, please observe the following safety guidelines:

¢ Do not stand on the chair.

« Do not use the chair if any parts are damaged or missing.

o Keep children and pets away from the chair during assembly.

o Ensure all screws and bolts are securely tightened before use.

¢ Do not expose the chair to direct sunlight or extreme temperatures.

¢ Unplug the massage and heat unit when not in use or before cleaning.

o Consult a physician before using the massage and heat functions if you have any medical conditions.

3. PackaGE CONTENTS

Please verify that all components are present before beginning assembly. If any parts are missing or



damaged, contact customer support.

o Backrest

» Seat Cushion with Footrest

o Armrests (2)

o Gas Lift Cylinder

o Base with Wheels

o Mechanism Plate

o Remote Control for Massage/Heat

o Hardware Pack (screws, washers, Allen wrench)

4. AssemBLY INSTRUCTIONS

Follow these steps to assemble your office chair. It is recommended to assemble the chair on a soft, clean
surface to prevent damage.

1. Attach Wheels to Base: Insert the five wheels into the holes on the chair base until they click into place.
2. Insert Gas Lift: Place the gas lift cylinder into the center hole of the assembled base.

3. Attach Mechanism Plate: Secure the mechanism plate to the underside of the seat cushion using the
provided screws. Ensure the front of the mechanism faces the front of the seat.

4. Connect Seat to Gas Lift: Carefully place the assembled seat onto the gas lift cylinder.

5. Attach Armrests: Secure the armrests to both the seat cushion and the backrest using the designated
screws. Do not overtighten initially.

6. Attach Backrest: Connect the backrest to the seat and armrests. Once all connections are made,
tighten all screws securely.
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Image 4.1: Key components and features of the chair, including the gas lift and sturdy base.



SAFE FOR ALL

TYPES OF FLOOR
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Image 4.2: The durable PU wheels are designed for smooth, quiet movement on various floor surfaces.

5. OPERATING INSTRUCTIONS

5.1. Height Adjustment
To adjust the chair height:

o To raise: While seated, lift the lever located on the right side of the chair. The chair will rise. Release the
lever at the desired height.

+ To lower: While seated, lift the lever located on the right side of the chair. The chair will lower. Release
the lever at the desired height.
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Image 5.1: Use the lever to adjust the chair's height up or down.

5.2. Reclining Function
The chair features a 135° reclining backrest for enhanced comfort.

o To recline: Pull the lever located on the left side of the chair upwards. Lean back to the desired angle
(up to 135°). Release the lever to lock the position.

o To return upright: Pull the lever upwards and lean forward. The backrest will return to its upright
position. Release the lever to lock.
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Image 5.2: The chair reclines up to 135 degrees, suitable for various activities.
5.3. Footrest Operation
The integrated footrest can be extended for leg support:

o To extend: Pull the footrest outwards from under the seat.

o To retract: Push the footrest back under the seat until it is fully stored.

5.4. Vibration Massage and Heat Functions

The chair features a four-point vibration massage system and a lumbar heating function, controlled by a
remote.

Power On/Off: Press the power button on the remote control.

Massage Modes: Select from three massage modes (M1, M2, M3) to vary the vibration pattern.

Intensity Levels: Adjust the vibration intensity (L, M, H) to your preference.

Targeted Massage: Select specific areas (THIGH, LUMBAR, BACK) for focused massage.

Heat Function: Press the heat button to activate or deactivate the lumbar heating. There are 3 heat
levels.



o Timer: Set the operating time for the massage and heat functions using the timer button.
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Image 5.3: The remote control allows adjustment of massage modes, intensity, and heat settings.

6. MAINTENANCE

Regular maintenance will prolong the life and appearance of your chair.
» Cleaning: Wipe the faux leather with a soft, damp cloth. For stubborn stains, use a mild soap solution
and wipe dry immediately. Avoid harsh chemicals or abrasive cleaners.
« Hardware: Periodically check all screws and bolts to ensure they are tight. Retighten if necessary.
« Moving: When moving the chair, lift it rather than dragging it to prevent damage to the base and floor.

« Storage: Store the chair in a cool, dry place away from direct sunlight when not in use for extended
periods.

7. TROUBLESHOOTING



Problem Possible Cause

Chair does not Gas lift cylinder is faulty or lever is not
adjust height. engaged correctly.

Massage/Heat Power cable unplugged, remote
function not control batteries dead, or internal
working. wiring issue.

Chair wobbles or
Loose screws or uneven floor.

makes noise.
Footrest is ) .
. Mechanism obstruction or lack of
difficult to o
lubrication.
extend/retract.

8. SPECIFICATIONS

« Model: JP901
o Brand: Generic
o Color: Grey

o Material: Faux Leather

Solution

Ensure the lever is fully pulled. If issue persists,
contact customer support for gas lift
replacement.

Check power connection. Replace remote
batteries. If still not working, contact customer
support.

Check and tighten all assembly screws. Ensure
the chair is on a flat surface.

Check for any obstructions. Apply a silicone-
based lubricant to the sliding mechanism if
needed.

o Overall Dimensions (D x W x H):25.25" x 27.5" x 46.5"

o Adjustable Height Range: 17.75" - 20.75" (Seat Height)

o Recline Angle: Up to 135°
o Massage Points: 4 (Vibration)
o Heat Function: Lumbar, 3 levels

o Wheels: PU, 360° Swivel
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Image 8.1: Detailed dimensions of the Generic JP901 chair.
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Image 8.2: Armrest height measurement.

9. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty against defects in materials and workmanship.
For specific warranty details, please refer to the documentation included with your purchase or contact the
retailer.

For technical support, replacement parts, or any inquiries, please contact your point of purchase or the
manufacturer directly. Please have your model number (JP901) and purchase date available when contacting
support.

© 2024 Generic. All rights reserved.
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