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1. SAFETY WARNINGS

Please read all safety instructions carefully before assembly and operation to ensure safe use and prevent injury or
damage.

o This desk is designed to support a maximum weight of80 kg (176 Ibs). Exceeding this limit may cause damage to
the desk or lead to personal injury.
o Assemble the desk carefully, following all provided instructions. Ensure all fasteners are securely tightened.

o Use the height adjustment function with caution. Ensure there are no obstructions (e.g., walls, furniture, cables, body
parts) in the path of the desk's movement to prevent pinching or crushing.

o Keep children and pets away from the desk during operation.
o Do not sit or stand on the desk.

« Do not modify the desk's structure or electrical components.

2. ProbucTt OVERVIEW

The SANODESK QS2 is an advanced electric standing desk designed for ergonomic comfort and productivity. It features
a robust four-leg, dual-motor system for enhanced stability and smooth, quiet height adjustment.

« Dual-Motor System: Provides stable and efficient height transitions.

o Four-Leg Design: Offers superior stability compared to traditional two-leg desks.

o Spacious Desktop: A large 180x80cm surface accommodates multiple monitors and extensive equipment.

« Smart Control Panel: Features an LED display, memory presets, and a sedentary reminder function.

o Quiet Operation: Motors operate at less than 50 dB, ensuring a peaceful work environment.
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Figure 2.1: The SANODESK QS2 Electric Standing Desk, showcasing its spacious desktop and ergonomic design.

3. SETUP AND ASSEMBLY

Detailed assembly instructions are provided in the separate assembly guide included with your product. Please follow
those instructions carefully.

1. Unpack Components: Carefully remove all parts from the packaging and verify against the parts list in your
assembly guide.

2. Assemble Frame: Follow the steps to assemble the four-leg frame structure. Ensure all bolts are tightened
securely.

3. Attach Desktop: Secure the desktop to the assembled frame.

4. Connect Motors and Control Panel: Connect the motor cables to the control box and then connect the control
panel and power supply cable as indicated in the assembly guide.

5. Initial Power-On: Plug the desk into a power outlet.



4-LEG FOR MORE STABILITY

Figure 3.1: The robust four-leg frame structure of the SANODESK QS2, designed for enhanced stability.




DUAL-MO

More accurate posit

Figure 3.2: lllustration of the dual-motor mechanism, ensuring accurate and smooth height positioning.

4. OPERATING INSTRUCTIONS

The SANODESK QS2 features an intuitive smart control panel for easy height adjustment and personalized settings.




SMART CONTROL PANEL

Height Adjustment Range: 72-117cm
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Figure 4.1: The smart control panel with LED display, showing various function buttons.

4.1 Height Adjustment

o Up/Down Buttons (A / v} Press and hold the UP (A) button to raise the desk, or the DOWN ( ¥ button to lower
it. Release the button to stop at your desired height. The LED display will show the current height in centimeters.
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Figure 4.2: The desk's height adjustment range, from a minimum of 72cm to a maximum of 117cm.

4.2 Memory Presets
The control panel allows you to save two preferred height settings for quick recall.
o To Set a Memory Position: Adjust the desk to your desired height using the UP/DOWN buttons. Press the 'M'

button (often represented by a memory icon or 'M'), then press either '1' or '2' within 3 seconds. The LED display will
show 'S-1' or 'S-2' to confirm the setting.

« To Recall a Memory Position: Simply press the corresponding '1' or '2' button. The desk will automatically move to
the saved height.

4.3 Sedentary Reminder

The sedentary reminder prompts you to change your posture at regular intervals, promoting healthier work habits.

o To Activate/Set Reminder: Press the 'T' button (often represented by a clock icon). Use the UP/DOWN buttons to
select your desired reminder interval (e.g., 30, 45, 60 minutes). Press 'T' again to confirm.




o The desk will emit a gentle reminder sound or display a notification after the set time to encourage you to switch
between sitting and standing.

4.4 Reset Function

If the desk encounters an error, does not move smoothly, or needs recalibration, use the reset function.

o To Perform a Reset: Press and hold the 'Reset' button (often marked 'R' or a downward arrow with a line) until the
desk moves to its lowest position and then slightly back up. This indicates a successful reset. Release the button
once the reset is complete.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your SANODESK QS2.

« Cleaning: Regularly clean the desk surface with a soft, damp cloth. Avoid using abrasive cleaners, harsh chemicals,

or solvents that could damage the finish.

o Fastener Check: Periodically check all screws and bolts to ensure they remain tight. Retighten if necessary.

o Cable Management: Ensure all cables are neatly managed and not pinched or tangled, especially during height
adjustments.

« Environmental Conditions: Keep the desk in a dry environment. Avoid exposing electrical components to

moisture.

6. TROUBLESHOOTING

If you encounter issues with your SANODESK QS2, refer to the following common troubleshooting steps.

Problem

Desk not
moving

Uneven
movement
or shaking

Error code
on LED
display

Desk stops
mid-
movement

Possible Cause

No power; loose cable
connection; overload;
safety lock engaged.

Unbalanced load; loose
fasteners; recalibration
needed.

System malfunction; motor
issue; sensor error.

Overload; thermal
protection activated;
obstruction.

Solution

Check power cord connection. Ensure all motor cables are securely
plugged into the control box. Reduce weight on the desk. Perform a reset
(see Section 4.4).

Distribute weight evenly on the desktop. Check and tighten all assembly
screws. Perform a reset (see Section 4.4).

Note the error code. Perform a reset (see Section 4.4). If the error
persists, disconnect power for 10 minutes and reconnect. If the issue
continues, contact customer support.

Reduce weight on the desk. Allow motors to cool down for 20 minutes.
Check for any obstructions.

For issues not listed here or if troubleshooting steps do not resolve the problem, please contact SANODESK customer support.

7. SPECIFICATIONS



Feature

Brand

Model

Desktop Dimensions (L x W)
Height Adjustment Range
Load Capacity

Motor Type

Legs

Noise Level

Frame Material

Desktop Material

Color

Specification

SANODESK

QSs2

180 cm x 80 cm (70.9 in x 31.5in)

72cm-117 cm (28.3 in - 46.1 in)

80 kg (176 Ibs)

Dual Motor

<50dB

Metal

Wood

Black
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Figure 7.1: Desktop dimensions of 180cm x 80cm, illustrating ample space for various setups.



LARGE TABLETOP
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Figure 7.2: The spacious desktop easily accommodates multiple monitors and gaming equipment.

8. WARRANTY AND SUPPORT

For warranty information, technical assistance, or any questions regarding your SANODESK QS2 electric standing desk,
please contact SANODESK customer support.

o Refer to your purchase documentation for specific warranty terms and conditions.

o Contact details for customer support can typically be found on the official SANODESK website or through your
retailer.

© 2025 SANODESK. All rights reserved.




ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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