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1. INTRODUCTION

The CallToU Wireless Caregiver Pager Smart Call System is designed to provide reliable and convenient assistance for
individuals requiring care, such as the elderly, sick, or disabled. This system allows caregivers to be alerted instantly when help is
needed, ensuring timely response and enhanced safety. Its user-friendly design and robust features make it an essential tool for
home and personal attention.
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Image: Overview of the CallToU Wireless Caregiver Pager Smart Call System, showing two white plug-in receivers, two red and white call buttons with
lanyards, and one orange and white wrist call button.

2. PACKAGE CONTENTS

Please check the package to ensure all items are present:

2 x CallToU Plug-in Receivers

2 x Call Buttons (with lanyards)

1 x Wrist Call Button

User Manual

3. PRODUCT FEATURES

Wireless Coverage: Offers a wide range of up to 500 feet (150 meters) in open areas, ensuring reliable signal transmission
throughout your home or facility.



Image: An illustration demonstrating the 500ft wireless coverage of the CallToU system, showing receivers and call buttons placed around a
house.

Customizable Alerts: The receiver features 55 selectable ringtones and 5 adjustable volume levels, ranging from 0 dB
(mute) to 110 dB, allowing you to choose the perfect alert for your environment.



Image: A close-up view of the CallToU receiver, highlighting its power plug, speaker, blue LED indicator, volume control, backward button, and
forward button, along with text indicating 5 volume levels, 55 ringtone options, and support for 30 call buttons.

Durable and Water-Resistant: The call buttons are rated IP55 waterproof, and the wrist call button is IP66 waterproof,
making them suitable for use in bathrooms or during light rain.



Image: A red and white call button being splashed with water, demonstrating its IP55 waterproof rating.



Image: A person washing their hands while wearing the orange and white wrist call button, illustrating its IP66 waterproof rating.

Portable and Comfortable: The call buttons can be worn around the neck or secured with a bracket/sticker. The wrist call
button features a lightweight, adjustable rubber strap for comfortable wear.



Image: A collage showing the wrist call button being worn, its rubber strap, light quality, removable strap, and ease of pressing, with an elderly
person and caregiver in the background.

Expandable System: The receiver supports pairing with up to 30 call buttons, allowing for a fully customizable and
expandable alert system.

4. SETUP GUIDE

4.1 Initial Setup

1. Unpack all components from the box.

2. Plug the CallToU Receivers into standard 120V AC electrical outlets in desired locations within your home or care facility.
Ensure they are within range of where the call buttons will be used.

3. The receivers will power on and emit a default ringtone.

4.2 Pairing Call Buttons with Receiver

To ensure your call buttons communicate with the receiver, follow these pairing steps:



Image: A four-step diagram illustrating the pairing process for the CallToU receiver and call buttons, showing button presses and LED indicators.

1. Select Ringtone: On the receiver, press the 'Forward' (▲) or 'Backward' (▼) button to cycle through the available melodies
until you find your preferred ringtone.

2. Enter Pairing Mode: Hold the 'Volume Control' button on the receiver until the blue LED indicator flashes and you hear a
'ding' sound. This indicates the receiver is in pairing mode.

3. Activate Call Button: Quickly press the desired Call Button (either the pendant or wrist button). The receiver will emit a 'ding
ding' sound, and its LED will flash, confirming successful pairing.

4. Verify Pairing: Press the call button/watch again. If the receiver plays the selected ringtone, the pairing is complete. If not,
repeat steps 2 and 3.

Repeat these steps for each additional call button you wish to pair with the receiver.

5. OPERATING INSTRUCTIONS

5.1 Making a Call

To request assistance, simply press the large 'CALL' button on the pendant call button or the 'SOS' button on the wrist call
button.

Upon activation, the paired receiver(s) will immediately sound the selected ringtone and flash its blue LED indicator, alerting
the caregiver.

Image: An elderly man in bed pressing his wrist call button, with a dotted red line indicating the signal transmission to a caregiver in another room who



is alerted by the receiver's flashing light and sound.

Image: An elderly woman wearing a pendant call button, pressing it, with a dotted red line showing the signal reaching a caregiver in another room
who is alerted by the receiver.

5.2 Adjusting Volume and Ringtones

Volume: Press the 'Volume Control' button on the receiver to cycle through the 5 available volume levels (0 dB to 110 dB).

Ringtone: Use the 'Forward' (▲) or 'Backward' (▼) buttons on the receiver to select a different ringtone from the 55 options.

6. MAINTENANCE

6.1 Battery Replacement (Wrist Call Button)

The wrist call button is powered by a replaceable CR2023 Lithium Coin Battery. A low battery reminder will activate when the
battery needs replacement.



Image: A three-step diagram showing how to replace the battery in the CallToU wrist call button: 1. Use a tool to lift the battery cover. 2. Replace with
a 3V CR2023 Lithium Coin Battery. 3. Put the cover back to complete the replacement.

1. Use a small tool (e.g., a flathead screwdriver) to gently lift the battery cover on the back of the wrist call button.

2. Remove the old battery and insert a new 3V CR2023 Lithium Coin Battery, ensuring correct polarity.

3. Carefully place the battery cover back and press firmly until it clicks into place, ensuring a secure seal for water resistance.

6.2 Cleaning

Wipe the receivers and call buttons with a soft, dry cloth.

Do not use abrasive cleaners or solvents.

Ensure the devices are dry before plugging in or using, especially after exposure to water.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Receiver does not
sound when button
is pressed.

Button not paired; Receiver
unplugged; Out of range; Low
battery in call button.

Ensure receiver is plugged in. Re-pair the call button (see Section
4.2). Move receiver closer to call button. Replace battery in call
button (see Section 6.1).

Receiver volume is
too low/high.

Volume setting needs
adjustment.

Press the 'Volume Control' button on the receiver to adjust the
volume level.

Receiver plays an
unexpected
ringtone.

Ringtone setting needs
adjustment.

Use the 'Forward' (▲) or 'Backward' (▼) buttons on the receiver to
select the desired ringtone.

Call button seems
unresponsive.

Battery depleted; Button
damaged.

Replace the battery in the call button. If issue persists, contact
customer support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model CC01-01A-06W

Brand CallToU

Power Source (Receiver) Corded Electric

Voltage (Receiver) 120 Volts (AC)

Control Method Touch

Ringtones 55 options

Volume Levels 5 levels (0 dB to 110 dB)

Wireless Range Up to 500 feet (open area)

Call Button Waterproof Rating IP55

Wrist Call Button Waterproof Rating IP66

Wrist Call Button Battery CR2023 Lithium Coin Battery

Max Paired Buttons 30

9. WARRANTY AND SUPPORT

CallToU products are designed for reliability and performance. For specific warranty information, please refer to the documentation
included with your purchase or visit the official CallToU website.
If you encounter any issues or have questions regarding your CallToU Wireless Caregiver Pager Smart Call System, please
contact CallToU customer support for assistance. Contact details can typically be found on the product packaging or the official
brand website.

© 2025 CallToU. All rights reserved.
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