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PULWTOP 11-in-1 Powered USB-C Hub

PULWTOP 11-in-1 Powered USB C Hub Instruction
Manual

Model: 11-in-1 Powered USB-C Hub
Brand: PULWTOP

1. INTRODUCTION

The PULWTOP 11-in-1 Powered USB C Hub is designed to expand the connectivity of your laptop, desktop,
or gaming host by adding multiple high-speed data and charging ports. This hub is equipped with a dedicated
power adapter to ensure stable performance across all connected devices.

Key Features:

o Hybrid Powered USB C Hub: Adds 2 USB-C 3.2 10Gbps ports (Data ONLY), 1 USB-A 3.2 10Gbps port
(Data ONLY), 3 USB-A 3.0 5Gbps ports (Data ONLY), SD/Micro SD 480Mbps, and 2 USB-C PD Charging
Ports (45W Max, Charge ONLY).

o 75W Power Adapter & PD Charging Ports:Includes a 72W (24V/3A) power adapter, supporting 1x45W or
2x24W charging via PD ports.

o Faster Transfer Speed: Up to 10Gbps for USB-C and USB-A 3.2 ports, and up to 5Gbps for USB-A 3.0
ports.

o Sturdy Design: High-quality aluminum housing with a 60cm durable braided cable.

« HD LED Display: Intelligently detects and displays watts for connected devices on PD ports.

Note: All ports of this USB C Hub do not support video output function.

2. SETUP

Follow these steps to set up your PULWTOP 11-in-1 Powered USB C Hub:

1. Connect the Power Adapter: Plug the included 72W (24V/3A) power adapter into the DC IN port on the
hub and then into a wall outlet. The hub requires external power for stable operation and to provide charging
capabilities.

2. Connect to Host Device: Use the integrated 2-in-1 USB-C/USB-A cable to connect the hub to your laptop,


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/pulwtop

desktop, or other compatible host device. Ensure the connection is secure.

3. Power Your Laptop (Optional): If your laptop supports Power Delivery (PD) input via its USB-C port,
connect your laptop's original power adapter to the PD IN port on the side of the hub. This allows the hub to
pass power through to your laptop.

4. Connect Peripherals: You can now connect your USB devices, SD/MicroSD cards, and other devices to
the available ports on the hub.
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Image: Overview of the PULWTOP 11-in-1 Powered USB C Hub, highlighting its various ports and power input options.



Versatile 2-in-1 Connector
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* If this product was used on a Laptop with an A port, the PD port cannot work.

Image: The versatile 2-in-1 connector of the hub, showing its compatibility with both USB-C and USB-A host ports.

3. OPERATING INSTRUCTIONS

Data Transfer:

o USB-C 3.2 Ports (10Gbps): Connect compatible USB-C devices for high-speed data transfer. These ports
are data-only and do not support charging or video output.

o USB-A 3.2 Port (10Gbps): Connect compatible USB-A devices for high-speed data transfer. This port is
data-only and does not support charging or video output.

o USB-A 3.0 Ports (5Gbps): Connect compatible USB-A devices for standard data transfer. These ports are
data-only and do not support charging or video output.

« SD/MicroSD Card Slots: Insert your SD or MicroSD cards for data access. Both slots can be used
simultaneously.
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Image: The hub connected to a laptop, demonstrating 10Gbps fast data transfer with various USB-C and USB-A devices.
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Image: Close-up of the SD and MicroSD card slots on the hub, illustrating simultaneous card usage.

Power Delivery (PD) Charging:

o Dedicated USB-C PD Charging Ports: The two USB-C PD ports (labeled PD 45W) are for charging only.
They do not support data or video transmission.

o Charging Output: These ports can deliver up to 45W when charging a single device or 24W per port when
charging two devices simultaneously.

o LED Display: The HD LED display will show the wattage being delivered to devices connected to the PD
charging ports.

o Samsung Devices: Due to the charging protocol of Samsung devices, the hub only supports 24W Max
charging for Samsung phones and tablets.
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Image: The hub demonstrating Max 45W fast charging for two smartphones simultaneously, with wattage displayed on the
LED screen.
Universal Compatibility:

The hub is designed for plug-and-play functionality without requiring any driver installations. It is compatible
with various host devices and operating systems.
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Image: A chart illustrating the universal compatibility of the hub with various host devices (laptops, tablets, phones) and
accessory devices (keyboards, mice, printers, hard drives, cameras, flash drives, NAS), across Windows, macOS, Android,

ChromeQS, and Linux operating systems.

4. MAINTENANCE

To ensure the longevity and optimal performance of your PULWTOP 11-in-1 Powered USB C Hub, follow
these maintenance guidelines:

¢ Cleaning: Use a soft, dry cloth to wipe the aluminum housing. Avoid using liquid cleaners or abrasive
materials that could damage the finish.

« Cable Care: Handle the braided cable gently. Avoid sharp bends or excessive pulling that could damage
the internal wires.

o Storage: When not in use, store the hub in a cool, dry place away from direct sunlight and extreme
temperatures.

« Port Protection: Keep the ports free from dust and debris. Consider using dust covers if the hub is stored
for extended periods.

5. TROUBLESHOOTING



If you encounter issues with your PULWTOP 11-in-1 Powered USB C Hub, refer to the following common
solutions:

+ No Video Output: This hub is designed for data transfer and charging only. None of its ports support video
output to external displays. If you require video output, a different type of hub or adapter is needed.

o Laptop Not Charging via PD IN:Ensure you are using your laptop's original power adapter connected to
the PD IN port on the side of the hub. Also, verify that your laptop's USB-C port supports Power Delivery.

o PD Port Not Working with USB-A Host: The USB-C PD port for laptop power pass-through will not
function if the hub is connected to your laptop using a USB 3.0 A interface. Ensure your laptop connection
to the hub is via USB-C for PD pass-through.

o Apple Device Charging Issues: Some Apple devices may not receive power pass-through from the hub
due to specific charging protocols. This is a known compatibility limitation with certain Apple models.

o Slow Data Transfer: Ensure your connected devices and cables support the advertised speeds (10Gbps
for USB-C 3.2/USB-A 3.2, 5Gbps for USB-A 3.0). Older devices or cables may limit transfer rates.

+ Hub Not Detected: Disconnect and reconnect the hub from your host device. Ensure the power adapter is
securely connected to the hub. Try connecting the hub to a different port on your host device.

Your browser does not support the video tag.

Video: A user review discussing the hub's performance, specifically noting the absence of power pass-through to Apple
devices, which may be a compatibility issue.

6. SPECIFICATIONS

Feature Specification

Product Dimensions 2.09 x 2.76 x 0.67 inches
Item Weight 10.6 ounces

Model Number 11-in-1 Powered USB-C Hub
Brand PULWTOP

Color Silver

Hardware Interface MicroSD, USB 3.0

Special Feature Plug and Play

) ) USB Flash Drives, Mouse, Keyboards, Printers, Laptops, Tablets, Card
Compatible Devices

Readers
USB-C 3.2 Ports 2 (10Gbps, Data ONLY)
USB-A 3.2 Port 1 (10Gbps, Data ONLY)
USB-A 3.0 Ports 3 (5Gbps, Data ONLY)
SD/Micro SD Card
1ero ar 480Mbps

Reader



USB-C PD Charging

2 (45W Max, Charge ONLY)
Ports

DC Adapter Included 72W (24V/3A)

7. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your product or
visit the official PULWTOP website. You may also contact PULWTOP customer service for assistance.

Protection plans are available for purchase separately:

o 3-Year Protection Plan

o 4-Year Protection Plan

o Complete Protect: One plan covers all eligible past and future purchases.

© 2025 PULWTORP. All rights reserved.
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