
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Heinner /

›  Heinner HDW-FSM45710AWD+++ Freestanding Dishwasher User Manual

Heinner HDW-FSM45710AWD+++

Heinner HDW-FSM45710AWD+++ Freestanding
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Model: HDW-FSM45710AWD+++

1. INTRODUCTION

Thank you for choosing the Heinner HDW-FSM45710AWD+++ Freestanding Dishwasher. This manual
provides essential information for the safe and efficient operation, installation, and maintenance of your
appliance. Please read these instructions carefully before using the dishwasher and keep them for future
reference.
This dishwasher is designed for household use, offering a 10 place setting capacity, 7 wash programs, and
features like Auto-Door Opening and an intuitive LED display. With an Energy Class D rating, it combines
efficiency with powerful cleaning.

2. SAFETY INFORMATION

General Safety:

Read all instructions before use.

Ensure the appliance is properly grounded.

Do not operate the dishwasher if it is damaged.

Keep children away from the dishwasher, especially when it is operating or the door is open. This model
includes a child lock for added safety.

Only use detergents and rinse aids specifically designed for automatic dishwashers.

Sharp items should be loaded with points down to prevent injury.

Water and Electrical Safety:

The dishwasher is equipped with an AquaStop system to prevent water leaks and overflow. In case of a
leak, the water supply will be automatically shut off.

Do not immerse the appliance, cord, or plug in water or other liquids.

Disconnect the power supply before cleaning or performing maintenance.
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3. PRODUCT OVERVIEW

The Heinner HDW-FSM45710AWD+++ is a freestanding dishwasher designed for convenience and efficiency.



Figure 1: Front view of the Heinner HDW-FSM45710AWD+++ Dishwasher.

Key Features:

10 Place Setting Capacity: Accommodates a full meal service for 4-6 people, ideal for daily use or small
gatherings.

7 Wash Programs: Includes Eco, Intensive, Quick, Auto, Delicate, Pre-wash, and a special Glass
program for versatile cleaning.

Auto-Door Opening: The door automatically opens a few centimeters at the end of the cycle to allow
steam to escape, promoting faster and more natural drying with reduced energy consumption.

LED Display with Electronic Control: An illuminated panel shows program status, remaining time, and
allows for easy selection and adjustment.

AquaStop & Safety: Equipped with overflow and leakage protection to prevent water damage, plus a
child lock.

Quiet Operation: Operates at approximately 49 dB(A), comparable to a quiet conversation.

Slim 45 cm Wide Design: Compact enough for smaller kitchens and apartments, yet spacious for a full
load.

Figure 2: Control Panel with LED Display.





Figure 3: Interior view with dish racks.

Figure 4: 360-degree Rotating Spray Arms.

4. SETUP

4.1 Unpacking:

Carefully remove all packaging materials.

Inspect the dishwasher for any transport damage. Report any damage immediately to your retailer.

4.2 Positioning:

Place the dishwasher on a firm, level floor. Adjust the leveling feet to ensure stability and proper door
alignment.

Position the appliance near a water supply, drain, and electrical outlet.

4.3 Water Connection:

Connect the water inlet hose to a cold water tap with a 3/4-inch thread. Ensure the connection is tight to
prevent leaks.

Insert the drain hose into a drain pipe or sink, ensuring it is securely fastened and positioned to prevent



backflow.

4.4 Electrical Connection:

Connect the power cord to a properly grounded electrical outlet.

Ensure the voltage and frequency match the specifications on the rating plate of the dishwasher.

4.5 First Use Preparations:

Adding Dishwasher Salt: Fill the salt dispenser with dishwasher salt to soften hard water, preventing
limescale buildup. Refer to the water hardness test strip (if included) to determine the correct setting.

Adding Rinse Aid: Fill the rinse aid dispenser. Rinse aid helps with drying and prevents water spots.

5. OPERATING INSTRUCTIONS

5.1 Control Panel:
The control panel (Figure 2) features an LED display and various buttons for program selection and settings.
Familiarize yourself with the icons and their functions.
5.2 Selecting a Wash Program:
Your dishwasher offers 7 wash programs to suit different types of loads and soil levels:

Eco: Energy-efficient program for normally soiled dishes.

Intensive: For heavily soiled dishes, pots, and pans.

Quick: A shorter program for lightly soiled dishes without drying.

Auto: Automatically adjusts wash cycle based on soil level detected by sensors.

Delicate: Gentle wash for fragile items like glassware.

Pre-wash: A short rinse cycle to prevent food from drying onto dishes if you're not running a full wash
immediately.

Glass: Specifically designed for delicate glassware, ensuring sparkling results.

Use the program selection buttons on the control panel to choose your desired program. The LED display will
show the selected program and estimated remaining time.
5.3 Starting a Cycle:

Load the dishwasher (see Section 6).

Add detergent to the dispenser.

Select the desired program.

Close the dishwasher door firmly.

Press the Start button to begin the cycle.

5.4 Auto-Door Opening Feature:
At the end of most wash cycles, the dishwasher door will automatically open slightly. This feature facilitates
natural air drying, reducing energy consumption and improving drying performance. Do not force the door
closed immediately after it opens, as this may interrupt the drying process.



Figure 5: Auto-Door Opening in action.

6. LOADING THE DISHWASHER

Proper loading is crucial for optimal cleaning and drying results. The Heinner HDW-FSM45710AWD+++ has a
capacity for 10 place settings.

Figure 6: Loading dishes into the dishwasher.

General Loading Tips:

Scrape off large food particles before loading.

Place larger, more heavily soiled items in the lower rack.

Place delicate items, glasses, and cups in the upper rack.

Ensure items do not block the spray arms (Figure 4).

Load cutlery into the cutlery basket with handles down for forks and spoons, and handles up for knives to
ensure safety and better cleaning.



Figure 7: Dishwasher Capacity Breakdown.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your dishwasher.
7.1 Cleaning Filters:

The filter system prevents larger food particles from reaching the pump. Check and clean the filters
regularly (e.g., weekly).

Twist and remove the coarse filter, then separate the fine filter. Rinse them under running water to
remove any debris.

Reassemble and replace the filters securely.

7.2 Cleaning Spray Arms:

Periodically check the spray arm nozzles for blockages.

If necessary, remove the spray arms and clear any clogged holes with a thin object like a toothpick.

7.3 Exterior and Interior Cleaning:

Wipe the exterior with a damp cloth and mild detergent. Avoid abrasive cleaners.

Clean the interior with a dishwasher cleaner or a mixture of vinegar and baking soda to remove odors
and mineral deposits.

7.4 Winterization (if applicable):

If the dishwasher is to be left in an unheated area during winter, drain all water from the appliance to
prevent freezing and damage.

8. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

Problem Possible Cause Solution

Dishwasher
does not
start

Power cord not plugged in; door not
closed properly; fuse blown.

Check power connection; ensure door is latched;
check household fuse/circuit breaker.



Poor
cleaning
results

Improper loading; clogged spray arms;
insufficient detergent; incorrect program.

Reload dishes correctly; clean spray arm nozzles;
add more detergent; select appropriate program.

Water not
draining

Clogged filter; kinked drain hose;
blocked drain pump.

Clean filters; straighten drain hose; check for
obstructions in the drain pump area.

Dishwasher
leaks

Loose hose connections; damaged door
seal; too much detergent.

Check and tighten hose connections; inspect and
clean door seal; use correct amount of detergent.

Dishes not
drying

No rinse aid; rinse aid dispenser empty;
Auto-Door Opening feature interrupted.

Refill rinse aid dispenser; ensure Auto-Door
Opening is not obstructed.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Specification

Model Number HDW-FSM45710AWD+++

Brand Heinner

Type Freestanding Dishwasher

Capacity 10 Place Settings

Number of Programs 7

Energy Class D

Noise Level Approx. 49 dB(A)

Dimensions (W x D x H) 45 cm x 60 cm x 80 cm

Weight 40 kg

Manufacturer Heinner

Country of Origin Romania

10. WARRANTY AND SUPPORT

Your Heinner HDW-FSM45710AWD+++ Dishwasher is covered by a 5-year manufacturer's warranty on
parts and service. This warranty is valid provided the appliance is installed and used correctly according to the
instructions in this manual.
For warranty claims, technical support, or service requests, please contact your retailer or the authorized
Heinner service center. Ensure you have your purchase receipt and the model number (HDW-
FSM45710AWD+++) available when contacting support.
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