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Motorola Moto G 2025 User Manual
Comprehensive guide for your smartphone

INTRODUCTION

Welcome to the user manual for your new Motorola Moto G 2025 smartphone. This guide will help you
understand the features and functions of your device, ensuring you get the most out of your mobile
experience. Please read this manual carefully before using your phone.

1. DEVICE SETUP

1.1 Unboxing and Initial Charge

Carefully remove all items from the packaging. Before first use, fully charge your Moto G 2025 using the
provided USB-C cable and power adapter. Connect the cable to the phone's charging port and the adapter
to a power outlet.

1.2 Inserting SIM and microSD Cards

1. Locate the SIM tray on the side of your phone.

2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.
Ensure they are correctly seated.

4. Carefully push the tray back into the phone until it clicks into place.

1.3 Powering On and Initial Configuration

Press and hold the Power button until the Motorola logo appears. Follow the on-screen prompts to select
your language, connect to Wi-Fi, sign in with your Google account, and set up security features like
fingerprint unlock or face recognition.

2. OPERATING YOUR DEVICE

2.1 Navigating the Android 14 Interface

Your Moto G 2025 runs on Android 14. Use gestures to navigate: swipe up from the bottom for the app
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drawer, swipe down from the top for notifications and quick settings, and swipe from the left or right edge to
go back.

2.2 Making Calls and Managing Contacts

Tap the Phone icon to make calls. Enter a number or select a contact. To add a new contact, open the
Contacts app and tap the + icon. Fill in the contact details and save.

2.3 Camera Functions

Open the Camera app to capture photos and videos. Tap the shutter button to take a picture. Swipe left or
right to switch between modes like Photo, Video, Portrait, and Night Vision. Tap on the screen to focus,
and pinch to zoom.

2.4 Connecting to Networks and Devices

Wi-Fi: Go to Settings > Network & internet > Internet. Select a network and enter the password if
required.

Bluetooth: Go to Settings > Connected devices > Connection preferences > Bluetooth. Toggle
Bluetooth on and pair with available devices.

Mobile Data: Ensure your SIM card is active. Go to Settings > Network & internet > SIMs and enable
mobile data for your preferred SIM.

2.5 Security and Privacy

Protect your device with screen lock options (PIN, pattern, password), fingerprint unlock, or face
recognition. Access these settings via Settings > Security & privacy. Use Find My Device to locate, lock,
or erase your phone remotely if it's lost or stolen.

3. MAINTENANCE

3.1 Software Updates

Keep your phone's software up to date for optimal performance and security. Go to Settings > System >
System updates to check for and install available updates.

3.2 Battery Care

To prolong battery life, avoid extreme temperatures, use the original charger, and consider enabling
Adaptive Battery in Settings > Battery.

3.3 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals or abrasive
materials. For stubborn smudges, slightly dampen the cloth with water.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Issue Solution

Phone not
turning on

Ensure the battery is charged. Press and hold the Power button for 10-15 seconds
to force a restart.



Apps crashing or
freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage & cache > Clear
cache). Restart the phone.

Poor Wi-Fi
connection

Restart your router and phone. Forget and reconnect to the Wi-Fi network (Settings
> Network & internet > Internet).

Battery draining
quickly

Check battery usage in Settings > Battery to identify power-hungry apps. Reduce
screen brightness.

Issue Solution

4.2 Factory Reset

If issues persist, you may need to perform a factory reset. Warning: This will erase all data on your phone.
Back up important data before proceeding. Go to Settings > System > Reset options > Erase all data
(factory reset).

5. SPECIFICATIONS

The following are general specifications for the Moto G 2025. For precise details, please refer to the official
Motorola product page or your device's packaging.

Model: Moto G 2025

Operating System: Android 14

Display: Screen size and type

Processor: CPU model and core count

RAM: Installed memory

Internal Storage: Storage capacity, expandable options

Rear Camera: Megapixels and lens configuration

Front Camera: Megapixels

Battery: Capacity in mAh

Connectivity: Cellular bands, Wi-Fi standards, Bluetooth version, GPS, USB type

Sensors: List of integrated sensors (e.g., fingerprint, accelerometer)

Dimensions: Height, width, depth

Weight: Device weight

6. WARRANTY AND SUPPORT

6.1 Limited Warranty

Your Motorola Moto G 2025 comes with a limited manufacturer's warranty. Please refer to the warranty
card included in your product packaging or visit the official Motorola website for detailed terms and
conditions. This warranty typically covers defects in materials and workmanship under normal use.

6.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact Motorola customer support.
You can find contact information, FAQs, and support resources on the official Motorola support website:
www.motorola.com/support.

https://www.motorola.com/support
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