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1. INTRODUCTION

Thank you for choosing the WinZo Rear Outlet Smart Toilet. This advanced toilet system is designed to provide
superior comfort, hygiene, and convenience with its innovative features. This manual provides detailed instructions
for installation, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your
smart toilet. Please read this manual thoroughly before installation and use, and keep it for future reference.
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Figure 1: Main view of the WinZo Rear Outlet Smart Toilet.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product.

Ensure the power supply is 110V. Do not use with incompatible voltage.

The smart toilet wire is IPX4 rated waterproof, but avoid direct water spray on electrical components.

Do not attempt to disassemble or repair the unit yourself. Contact qualified service personnel for assistance.

Keep children and pets away from the toilet during operation, especially when the seat is opening/closing or
bidet functions are active.

Do not use abrasive cleaners or harsh chemicals, as they may damage the surface or internal components.

Ensure proper ventilation in the bathroom.

3. PACKAGE CONTENTS

Verify that all components are present in the package before beginning installation:

WinZo Smart Toilet with Bidet Seat



Angle Valve

Fixing Bolts

Wax Ring

Remote Control

User Manual (this document)

4. SETUP AND INSTALLATION

The WinZo Rear Outlet Smart Toilet is designed for hassle-free installation, particularly suitable for wall-mounted
plumbing setups and basement bathrooms where floor discharge is not feasible.

1. Preparation: Ensure the bathroom has a 110V power supply outlet near the installation area. Confirm that
your plumbing setup is compatible with a rear outlet discharge.

2. Plumbing Connection: Connect the toilet to the existing rear outlet plumbing. The design simplifies DIY
installation by eliminating the need for floor discharge. Use the provided angle valve and wax ring for a secure,
leak-free connection.

3. Securing the Toilet: Use the fixing bolts to securely anchor the toilet to the floor, ensuring stability.

4. Power Connection: Plug the smart toilet into the 110V power outlet.

5. Water Supply: Open the water supply valve to fill the toilet. Check for any leaks.



Figure 2: Rear discharge design of the smart toilet.

Figure 3: Diagram illustrating rear outlet plumbing requirements.

5. OPERATING INSTRUCTIONS



Your WinZo Smart Toilet offers a range of intelligent features for enhanced comfort and hygiene.

5.1. Automatic Functions

Auto Open: The toilet lid automatically opens when you approach.

Foot Sensor Open: A foot sensor allows for touch-free opening of the seat ring.

Auto Flush: The toilet automatically flushes after you leave, ensuring hands-free operation.

Figure 4: Illustration of auto-open, foot sensor, and auto-flush functions.

5.2. Bidet Functions

The integrated bidet offers multiple wash modes with adjustable warm water and air drying.

Rear Wash: For general posterior cleansing.

Feminine Wash: A softer, dedicated wash for feminine hygiene.

Adjustable Water Temperature: Customize water temperature for comfort (Room Temperature, 93°F, 97°F,
104°F).

Warm Air Drying: After washing, use the warm air dryer with 4 adjustable temperature levels (Room
Temperature, 95°F, 113°F, 131°F) to reduce toilet paper usage and enhance hygiene.

Self-Cleaning Nozzles: The bidet nozzles perform a self-cleaning cycle before and after each use.



Figure 5: Overview of multiple bidet wash modes.



Figure 6: Detailed view of water temperature adjustment and various wash modes.



Figure 7: Illustration of the warm air drying function and its benefits.

5.3. Heated Seat and Night Light

Heated Seat: Enjoy a comfortable experience with the heated seat, offering 4 levels of temperature
adjustment (Room Temperature, 93°F, 97°F, 104°F).

LED Night Light: A built-in LED night light provides soft illumination, making nighttime bathroom visits safer
and more convenient without turning on bright lights.

Figure 8: Details on the heated seat feature and temperature levels.



Figure 9: The smart toilet's integrated LED night light.

5.4. Controls

One-Touch Side Knob: Easily control various functions such as female wash (anticlockwise), hip wash
(clockwise), start (click), and stop (click).

Remote Control: For maximum comfort and ease of use, all advanced features can be controlled via the
included remote.

LED Display: The integrated LED display shows current settings and status.

Figure 10: Functions of the one-touch side knob.



6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your WinZo Smart Toilet.

Daily Cleaning: Wipe down the exterior surfaces with a soft, damp cloth and mild, non-abrasive cleaner.

Nozzle Cleaning: The bidet nozzles have a self-cleaning function. For deeper cleaning, gently wipe the
nozzles with a soft cloth.

Seat Cleaning: The seat is made of Polypropylene (PP). Clean with a mild soap solution and a soft cloth.
Avoid harsh chemicals that can damage the material.

Power Outage: The built-in battery ensures uninterrupted flushing even during power outages. No specific
maintenance is required for this feature, but ensure the battery is not removed unless for service.

7. TROUBLESHOOTING

If you encounter any issues with your WinZo Smart Toilet, refer to the following common problems and solutions:

Problem Possible Cause Solution

Toilet does not
flush
automatically.

Sensor obstruction, power issue,
or auto-flush setting disabled.

Ensure the sensor is clean and unobstructed. Check
power connection. Verify auto-flush setting via remote.

Bidet water is not
warm.

Water heater off, temperature
setting too low, or water supply
issue.

Check water temperature setting. Ensure water supply is
connected and open. Allow time for water to heat.

Heated seat is
not working.

Heater off or temperature setting
too low.

Adjust seat temperature setting. Ensure the toilet is
powered on.

Nozzle not
extending or
retracting.

Obstruction or internal
malfunction.

Check for any visible obstructions. Perform a self-
cleaning cycle. If issue persists, contact customer
support.

LED night light
not illuminating.

Night light feature disabled or
power issue.

Check settings via remote control. Ensure toilet has
power.

If the problem persists after trying these solutions, please contact WinZo customer support for further assistance.

8. SPECIFICATIONS



Feature Detail

Model Number SM8005P-2

Color White

Product Dimensions (D x W x H) 26.8"D x 16"W x 20"H

Material Porcelain (Toilet), Polypropylene (PP) (Seat)

Item Weight 88 Pounds

Installation Type Floor Mounted (Rear Outlet Discharge)

Power Supply 110V

Waterproof Rating IPX4 (wire)

Included Components Angle valve, Fixing bolts and Wax ring, Remote, Smart toilet with bidet seat

Figure 11: Detailed product dimensions.

9. WARRANTY AND SUPPORT



WinZo is committed to providing high-quality products and excellent customer service.

Returns: This product is eligible for 30-day easy returns. Please refer to your purchase platform's return policy
for details.

Customer Support: For any questions, technical assistance, or warranty inquiries, please contact WinZo
customer support. Contact information can typically be found on the WinZo official website or through your
purchase platform.

Protection Plans: Extended protection plans may be available for purchase. Please check with your retailer
for options.

For more information about WinZo products, visit the official WinZo Store: WinZo Store on Amazon.

https://www.amazon.com/stores/winzo/page/2FDC3F1C-1AFC-4487-9D44-F2231D4F9857
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