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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your OPPO A5 Pro 5G smartphone. Please read
this manual thoroughly before using the device to ensure proper functionality and to prevent damage.

Image: OPPO A5 Pro 5G smartphone in Feather Blue, showcasing key features like IP69 waterproofing, damage-proof design, and enhanced signal
strength.

WHAT'S IN THE BOX

Upon unboxing your OPPO A5 Pro 5G, verify that all the following items are included:

OPPO A5 Pro 5G Smartphone

Power Adapter

USB Cable

SIM Tray Ejector

Screen Protector (pre-applied or in box)

Phone Case

Quick Start Guide (this manual)

SETUP GUIDE

1. Inserting SIM Card and microSD Card

Locate the SIM tray on the side of the device. Use the provided SIM tray ejector tool to open the tray. Insert your Nano-SIM cards
and an optional microSD card into the designated slots. Ensure the cards are correctly oriented as shown in the diagram.
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Image: Side profile of the OPPO A5 Pro 5G, illustrating the location of the SIM card tray and physical buttons.

2. Initial Power On and Setup Wizard

Press and hold the Power button until the OPPO logo appears. Follow the on-screen instructions to complete the initial setup,
including language selection, Wi-Fi connection, Google account sign-in, and security settings.

3. Charging the Device

Connect the USB cable to the phone's Type-C port and the other end to the power adapter. Plug the power adapter into a wall
outlet. The device supports 45W SuperVOOC fast charging. It is recommended to fully charge the device before first use.

Image: Internal view of the OPPO A5 Pro 5G, emphasizing its 5800mAh large capacity battery designed for extended usage.

OPERATING YOUR DEVICE

Display and Navigation

The OPPO A5 Pro 5G features a 16.94 cm (6.67") HD+ IPS LCD display with a 120Hz refresh rate for smooth visuals. Navigate
using touch gestures: tap, swipe, pinch-to-zoom.

Image: Front view of the OPPO A5 Pro 5G, showcasing its vibrant display.

Camera Functions

The device is equipped with a 50MP Main Camera and a 2MP Ultra Clear Camera on the rear, and an 8MP Front Selfie Camera.
Key camera features include:

Live Photo capturing: Capture short video clips with your photos.

AI Portrait Retouching: Enhance portraits with AI algorithms.

Dual-View Video: Record simultaneously with front and rear cameras.

Underwater Photography Mode: Specialized mode for capturing images underwater (ensure device is properly sealed
and IP69 rating is maintained).

Image: Rear view of the OPPO A5 Pro 5G, highlighting the design and camera module.

Connectivity

The OPPO A5 Pro 5G supports Dual 5G SIM, Bluetooth, Wi-Fi, and USB connectivity. AI LinkBoost 2.0 optimizes network
connection by intelligently switching to the best available network, ensuring smooth internet access and video calls even in weak
or congested areas.

Image: A user demonstrating the OPPO A5 Pro 5G's enhanced signal strength in a challenging environment, powered by AI LinkBoost 2.0.

Gaming Performance

AI GameBoost and VC Cooling technologies are integrated to provide a smooth and stable gaming experience. These features
help manage device temperature and optimize performance during intensive gaming sessions, preventing lags and overheating.

Image: Individuals enjoying mobile gaming on the OPPO A5 Pro 5G, highlighting the device's optimized performance for gaming.



MAINTENANCE AND CARE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh chemicals or abrasive materials. For
stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Water and Dust Resistance (IP69)

The OPPO A5 Pro 5G boasts an IP69 rating, indicating high resistance to dust and water. This means it can withstand high-
pressure, high-temperature water jets and immersion up to 1.5 meters for 30 minutes. However, it is not permanently waterproof.
Avoid intentional submersion in hot water or corrosive liquids. Ensure all ports are dry before charging.

Image: The OPPO A5 Pro 5G undergoing water exposure, illustrating its IP69 all-round waterproof champion status.

Damage-Proof 360° Armour Body

The device features a flagship-level high-strength upgraded double-tempering glass and an anti-drop protection body, passing
MIL-STD-810H certifications. While highly durable, extreme impacts should still be avoided to prevent damage.

Image: Detail of the OPPO A5 Pro 5G's robust construction, highlighting its damage-proof 360° Armour Body designed for drop protection.

TROUBLESHOOTING COMMON ISSUES

Issue Possible Cause Solution

Device not
powering
on

Low battery; software crash
Charge the device for at least 30 minutes. Perform a forced restart by holding
the Power button and Volume Up button simultaneously for 10-15 seconds.

Apps
crashing or
freezing

Insufficient RAM; app conflict;
outdated app version

Close background apps. Clear app cache/data. Update the app from the Play
Store. Restart the phone.

Poor
network
signal

Out of network coverage; SIM
card issue; network settings

Move to an area with better coverage. Reinsert SIM card. Reset network
settings (Settings > System > Reset options > Reset Wi-Fi, mobile &
Bluetooth).

Battery
drains
quickly

High screen brightness;
excessive background app
usage; faulty app

Reduce screen brightness. Disable unnecessary features (GPS, Bluetooth,
Wi-Fi when not in use). Check battery usage in settings to identify problematic
apps.

TECHNICAL SPECIFICATIONS



Feature Detail

Model Number ​СРН2695

Operating System Android 14 (ColorOS 14.0)

Display 16.94 cm (6.67") HD+ IPS LCD, 120Hz Refresh Rate, 1000nits Brightness

Resolution 720x1604 pixels

Processor MediaTek Dimensity 6300

RAM 8 GB

Internal Storage 256 GB

Rear Camera 50MP Main + 2MP Ultra Clear

Front Camera 8MP

Battery Capacity 5800mAh

Charging 45W SuperVOOC Fast Charging

Connectivity Dual 5G SIM, Bluetooth, Wi-Fi, USB Type-C

Special Features IP69 Water Resistant, Damage-Proof 360° Armour Body, AI LinkBoost 2.0, AI
GameBoost & VC Cooling

Dimensions (LxWxH) 16.5 x 7.6 x 0.8 cm

Weight 195 g

Manufacturer OPPO MOBILES INDIA PVT LTD.

Country of Origin India

WARRANTY AND SUPPORT

Your OPPO A5 Pro 5G comes with a standard manufacturer's warranty. For detailed warranty terms and conditions, please refer
to the warranty card included in your product packaging or visit the official OPPO India website.
For technical support, service requests, or inquiries, please contact OPPO customer service:

Customer Service Number: 18001032777 (as per manufacturer details)

Online Support: Visit the official OPPO support website for FAQs, software updates, and service center locations.

Additional protection plans, such as screen damage protection and extended warranty, may be available for purchase. Please
check with your retailer for details.
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