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Bmax I9Plus

Bmax I9Plus Tablet User Manual
Model: I9Plus

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Bmax I9Plus Tablet. Please read this
manual thoroughly before operating the device and retain it for future reference.

IMPORTANT SAFETY INFORMATION

To prevent damage to your device or injury to yourself or others, observe the following precautions:

Do not expose the tablet to extreme temperatures or direct sunlight.

Avoid dropping or subjecting the tablet to severe impact.

Keep the tablet away from water and other liquids.

Use only approved chargers and accessories.

Do not attempt to disassemble or repair the tablet yourself.

PRODUCT OVERVIEW

The Bmax I9Plus Tablet is a versatile Android device designed for entertainment, productivity, and communication. It
features a 10.09-inch display and runs on the Android operating system.
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Figure 1: Front view of the Bmax I9Plus Tablet, showing the display with time and date, and the front camera.

Package Contents

Verify that all items are present in the package:

Bmax I9Plus Tablet

USB Charging Cable

Power Adapter

Quick Start Guide

Camera

SETUP GUIDE

Charging the Tablet

Before first use, fully charge the tablet. Connect the USB charging cable to the tablet's charging port and the other end to
the power adapter. Plug the adapter into a wall outlet. The battery indicator on the screen will show charging status.

Powering On/Off

To Power On: Press and hold the Power button located on the side of the tablet until the Bmax logo appears on the
screen.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power off" and
confirm.

To Restart: From the power options menu, select "Restart" and confirm.

Initial Setup

Upon first power-on, the tablet will guide you through the initial setup process. This includes:



1. Language Selection: Choose your preferred language.

2. Wi-Fi Connection: Connect to a Wi-Fi network to access the internet.

3. Google Account Setup: Sign in with your Google account or create a new one to access Google Play Store and
other services.

4. Date and Time: Set the correct date and time, or allow network synchronization.

5. Security Settings: Set up a screen lock (PIN, pattern, password, or fingerprint if available).

OPERATING INSTRUCTIONS

Basic Navigation

Touch: Tap an icon or option to select it.

Touch and Hold: Press and hold an item to access more options.

Swipe: Drag your finger across the screen to scroll or navigate between screens.

Pinch: Use two fingers to zoom in or out on images or web pages.

Connecting to Wi-Fi

1. Go to Settings > Network & Internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list.

4. Enter the password if prompted and tap Connect.

Bluetooth Pairing

1. Go to Settings > Connected devices > Bluetooth.

2. Toggle Bluetooth On.

3. Ensure the device you want to pair is in pairing mode.

4. Select the device from the list of available devices and follow the on-screen prompts to complete pairing.

Installing and Managing Apps

Apps can be downloaded from the Google Play Store. To manage installed apps, go to Settings > Apps & notifications.

MAINTENANCE

Cleaning the Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet. Do not use abrasive cleaners or solvents. For
stubborn smudges, slightly dampen the cloth with water.

Battery Care

Avoid fully discharging the battery frequently.

Do not leave the tablet charging for extended periods after it is fully charged.

Store the tablet in a cool, dry place when not in use for long periods.

Software Updates

Periodically check for software updates to ensure optimal performance and security. Go to Settings > System > System
update.



TROUBLESHOOTING

Problem Possible Cause Solution

Tablet does not
turn on.

Low battery; System crash.
Charge the tablet for at least 30 minutes. Press and hold the
Power button for 10-15 seconds to force restart.

Wi-Fi
connection
issues.

Incorrect password; Router
issue; Tablet Wi-Fi disabled.

Verify Wi-Fi password. Restart router. Ensure Wi-Fi is enabled in
settings. Forget and reconnect to the network.

Apps are
crashing or
freezing.

Insufficient memory; App bug;
Outdated app.

Close background apps. Clear app cache/data (Settings > Apps).
Update the app from Play Store. Restart tablet.

Screen is
unresponsive.

Temporary software glitch. Force restart the tablet by holding the Power button.

SPECIFICATIONS

Feature Detail

Brand Bmax

Model Name I9

Operating System Android

Screen Size 10.09 Inches

Max Screen Resolution 1280*800 Pixels

Processor Brand Intel

Memory Storage Capacity 64 GB

Flash Memory Size 11.99 GB

Item Weight 1.1 pounds

Product Dimensions 10 x 3 x 1 inches

Date First Available April 11, 2025

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official Bmax website. You may also contact the seller directly for assistance.
Seller: BMAX Tech
Bmax Store: Visit the Bmax Store on Amazon
Additional protection plans may be available for purchase:

2-Year Protection Plan: $42.99

Complete Protect (monthly): $16.99/month

https://www.amazon.com/gp/help/seller/at-a-glance.html/ref=dp_merchant_link?ie=UTF8&seller=A2U3NQF5VGCB6L&asin=B0F4K9C8WM&ref_=dp_merchant_link
https://www.amazon.com/stores/BMAX/page/1DDFE02A-2A54-4D5A-86E4-B35CD2576CCA
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