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Naomi Home IdealBase Adjustable Bed Frame
Instruction Manual

Model: IdealBase Adjustable Bed Frame

WELCOME TO YOUR NAOMI HOME IDEALBASE ADJUSTABLE BED FRAME

Thank you for choosing the Naomi Home IdealBase Adjustable Bed Frame. This manual provides essential
information for the safe and efficient assembly, operation, and maintenance of your new adjustable bed
frame. Please read these instructions thoroughly before use and retain them for future reference.

Image: The Naomi Home IdealBase Adjustable Bed Frame highlighting its key benefits: improved sleep, deep relaxation, assembly in less
than 5 minutes, and compatibility with all mattresses.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions: Before operating your adjustable bed frame, read and understand all
instructions in this manual.

Electrical Safety: Ensure the power cord is not pinched or damaged. Do not operate the bed frame
if the cord or plug is damaged.

Weight Capacity: The adjustable bed frame supports up to 800 lbs lift capacity. Do not exceed this
weight limit.

Children and Pets: Keep children and pets away from moving parts. Do not allow them to play on or
under the bed frame.

Pinch Points: Be aware of pinch points during operation. Keep hands and feet clear of the frame's
moving mechanisms.

Medical Devices: Consult your physician before using this product if you have a pacemaker or
similar medical device, as the massage functions may interfere.

Cleaning: Disconnect power before cleaning. Use a damp cloth; do not use abrasive cleaners or
immerse electrical components in water.

Professional Service: Do not attempt to service the bed frame yourself. Contact customer support
for assistance.
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Please check the contents of your package against the list below. If any items are missing or damaged,
contact customer support immediately.

Adjustable Bed Frame Base (pre-assembled sections)

Legs (typically 6-9, depending on size)

Wireless Remote Control

Power Cord and Adapter

Mattress Retainer Bar

User Manual (this document)

ASSEMBLY INSTRUCTIONS

The Naomi Home IdealBase Adjustable Bed Frame is designed for quick and easy assembly, often taking
less than 5 minutes.

1. Unpack Components: Carefully remove all components from the packaging. Place the folded bed
frame on a clean, flat surface.

2. Unfold the Frame: Gently unfold the bed frame sections. Ensure all hinges lock securely into place.

3. Attach Legs: Screw the bed legs into the designated threaded holes on the underside of the frame.
Hand-tighten firmly.

4. Install Mattress Retainer Bar: Insert the mattress retainer bar into the slots at the foot of the bed
frame. This prevents the mattress from sliding.

5. Connect Power: Plug the power cord into the control box on the bed frame, then plug the adapter
into a wall outlet.

6. Test Functionality: Use the remote control to test all functions (head/foot incline, massage) to
ensure proper operation before placing your mattress.



Image: The Naomi Home IdealBase Adjustable Bed Frame in an articulated position, demonstrating its adjustable head and foot sections.

OPERATING YOUR ADJUSTABLE BED FRAME

Wireless Remote Control

Your adjustable bed frame comes with a wireless remote control for easy operation. Familiarize yourself
with the buttons and their functions.



Image: A close-up of the wireless remote control, displaying buttons for adjusting head and foot positions, activating massage functions, and
selecting preset comfort settings.

Head Up/Down: Adjusts the head section of the bed.

Foot Up/Down: Adjusts the foot section of the bed.

Flat: Returns the bed to a completely flat position.

Zero-Gravity: Elevates the head and foot to a position that mimics weightlessness, reducing
pressure on the back.

Lounge: A comfortable reclined position for reading or watching TV.

TV: Positions the bed for optimal television viewing.

Massage On/Off: Activates or deactivates the massage function.

Massage Mode: Cycles through PULSE, WAVE, and CONSTANT massage modes.

Massage Intensity: Adjusts the intensity of the massage (3 levels).

USB Ports: Integrated USB charging ports are located on the side of the bed frame for convenient
device charging.

Mobile App Control

For added convenience, you can control your adjustable bed frame using a dedicated mobile application on
your smartphone.



Download App: Scan the QR code provided in the physical instruction manual (or search for "Naomi
Home IdealBase" in your app store) to download the companion app.

Pairing: Follow the in-app instructions to pair your smartphone with the bed frame via Bluetooth.

Functions: The mobile app provides access to all remote control functions, including position
adjustments, massage settings, and preset positions.

CARE AND MAINTENANCE

Cleaning: Unplug the bed frame from the power outlet before cleaning. Use a soft, damp cloth to
wipe down the frame and upholstery. Avoid harsh chemicals or abrasive cleaners.

Motor Care: The motors are designed to be maintenance-free. Do not attempt to lubricate or open
the motor housing.

Cord Management: Ensure the power cord is not tangled or pinched under the bed frame.

Regular Inspection: Periodically check all connections and fasteners to ensure they are secure.

TROUBLESHOOTING GUIDE

If you encounter any issues with your adjustable bed frame, please refer to the following troubleshooting
steps before contacting customer support.

Problem Possible Cause Solution

Bed frame does not
operate.

No power, loose connection,
remote control battery dead.

Check if the power cord is securely
plugged into the wall outlet and the bed
frame.

Ensure the outlet is functional by plugging
in another device.

Replace batteries in the remote control.

Motor makes noise
but bed does not
move.

Obstruction under the bed,
weight exceeding capacity.

Check for any obstructions under the bed
frame.

Ensure the total weight on the bed does
not exceed 800 lbs.

Massage function not
working.

Massage function not
activated, loose connection.

Press the massage ON/OFF button on the
remote.

Check all electrical connections to the
massage motors.

Remote control not
responding.

Dead batteries, remote not
paired, interference.

Replace remote control batteries.

Refer to the pairing instructions in the full
manual (if applicable) or contact support.

Ensure no strong electronic interference is
present.

PRODUCT SPECIFICATIONS

Model: IdealBase Adjustable Bed Frame

Size: Queen (other sizes available)



Color: Grey

Material: Charcoal Gray Linen, Black Non-Woven

Lift Capacity: Up to 800 lbs

Item Weight: Approximately 124 pounds

Package Dimensions: Approximately 61 x 43 x 7 inches

Massage Functions: Head and Foot massage, 3 modes (PULSE, WAVE, CONSTANT), 3 intensity
levels

Adjustable Positions: Head and Foot incline, Zero-Gravity, Lounge, TV, Flat

Control: Wireless Remote Control, Mobile App (via QR code in manual)

Connectivity: Integrated USB Charging Ports

WARRANTY INFORMATION

The Naomi Home IdealBase Adjustable Bed Frame is covered by the following warranties:

Electrical Components: 1 Year Limited Warranty

Bed Frame Structure: 20 Year Limited Warranty

Please retain your proof of purchase for warranty claims. For detailed warranty terms and conditions, refer
to the documentation included with your product or contact customer support.

CUSTOMER SUPPORT

If you have any questions, require assistance, or need to report a missing or damaged part, please contact
Naomi Home customer support.
Contact Information:
Please visit the Naomi Home Store on Amazon for support options, or refer to the contact details provided
in your product packaging.

© 2025 Naomi Home. All rights reserved.

https://www.amazon.com/stores/NaomiHome/page/4AC411B9-324D-482A-AA06-634086FE0863
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