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1. INTRODUCTION

Thank you for choosing the Ortizan Portable Bluetooth Speaker X10. This manual provides essential information for the safe
and efficient use of your speaker. Please read it thoroughly before operation and retain it for future reference.
The Ortizan X10 is designed to deliver high-fidelity stereo sound with deep bass, featuring IPX7 waterproofing, vibrant LED
lights, and advanced Bluetooth 5.3 connectivity. It supports wireless stereo pairing for an enhanced audio experience and
offers up to 30 hours of playtime.

2. WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

1 x Ortizan Portable Bluetooth Speaker X10

1 x USB-C Charging Cable

1 x 3.5mm AUX Cable

1 x Lanyard

1 x Quick Start Guide

3. PRODUCT OVERVIEW

Familiarize yourself with the speaker's controls and ports.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/ortizan


Image: The Ortizan X10 speaker in purple, showing the control panel on the side and the illuminated Ortizan logo on the top.

Control Buttons:

Power Button (�): Press and hold to power on/off. Short press to change LED light modes.

Volume Up Button (�): Short press to increase volume. Long press for next track.

Volume Down Button (�): Short press to decrease volume. Long press for previous track.

EQ Button (EQ): Short press to cycle through different EQ sound modes.

Play/Pause/Call Button (�/☎): Short press to play/pause music. Short press to answer/end calls. Long press to reject
calls. Double press to activate voice assistant.

Bluetooth Indicator Light: Indicates Bluetooth connection status.

Ports:

USB-C Charging Port: For charging the speaker.

AUX-in Port: For wired audio connection using the 3.5mm AUX cable.

TF Card Slot: For playing music directly from a Micro SD card.



4. SETUP

4.1 Charging the Speaker

Before first use, fully charge the speaker. Connect the provided USB-C charging cable to the speaker's USB-C port and the
other end to a 5V DC power adapter (not included).

The charging indicator light will illuminate during charging.

A full charge takes approximately 3 hours.

The speaker offers up to 30 hours of playtime on a full charge (at 65dB volume).

4.2 Powering On/Off

Press and hold the Power button (�) for 2-3 seconds to turn the speaker on or off. A sound prompt will indicate the power
status.

4.3 Bluetooth Pairing

To connect your speaker to a Bluetooth-enabled device:

1. Turn on the speaker. The Bluetooth indicator light will flash, indicating it's in pairing mode.

2. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

3. Select "Ortizan X10" from the list.

4. Once connected, the Bluetooth indicator light will remain solid, and you will hear a confirmation sound.

The speaker will automatically attempt to reconnect to the last paired device when powered on.

Image: The Ortizan X10 speaker positioned next to a smartphone, illustrating its multi-functional connectivity for playing music from various



devices.

4.4 True Wireless Stereo (TWS) Pairing

You can pair two Ortizan X10 speakers together for a true stereo sound experience:

1. Ensure both speakers are powered on and not connected to any Bluetooth device.

2. On one speaker (this will be the primary speaker), double-press the Power button (�). You will hear a pairing tone.

3. The two speakers will automatically connect to each other. Once connected, you will hear a confirmation sound, and the
Bluetooth indicator on the primary speaker will flash, while the secondary speaker's indicator will be solid.

4. Now, connect your device to the primary speaker via Bluetooth as described in section 4.3.

Image: Two Ortizan X10 speakers set up for wireless stereo pairing, enhancing the audio experience for a TV and tablet.

4.5 AUX-in Mode

To use the speaker with a wired connection:

1. Connect one end of the 3.5mm AUX cable to the speaker's AUX-in port.

2. Connect the other end to the audio output jack of your device.

3. The speaker will automatically switch to AUX mode.

4.6 TF Card Mode

To play music from a Micro SD card:

1. Insert a Micro SD card (TF card) with music files into the TF card slot.

2. The speaker will automatically detect the card and begin playing music.



5. OPERATING INSTRUCTIONS

5.1 Music Playback

Play/Pause: Short press the Play/Pause/Call button (�).

Volume Up: Short press the Volume Up button (�).

Volume Down: Short press the Volume Down button (�).

Next Track: Long press the Volume Up button (�).

Previous Track: Long press the Volume Down button (�).

5.2 Hands-Free Calling

When connected via Bluetooth, you can manage calls directly from the speaker:

Answer/End Call: Short press the Play/Pause/Call button (☎).

Reject Call: Long press the Play/Pause/Call button (☎).

Activate Voice Assistant: Double press the Play/Pause/Call button (☎).

5.3 LED Light Modes

The speaker features multiple LED light modes that sync with your music.

Image: The Ortizan X10 speaker displaying its dynamic, colorful LED lights, which flash and change with the music beat.
Short press the Power button (�) to cycle through the available LED light modes or to turn the lights off.



5.4 EQ Modes

The speaker offers different Equalizer (EQ) modes to optimize sound for various content.
Short press the EQ button to cycle through the available EQ modes (e.g., Bass Boost, Vocal, 3D Sound).

6. MAINTENANCE

6.1 Cleaning

Wipe the speaker with a soft, damp cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents, as these may damage the surface.

Ensure all ports are dry before charging or connecting cables.

6.2 Storage

Store the speaker in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the speaker every 3 months to maintain battery health.

6.3 IPX7 Waterproof Rating

The Ortizan X10 speaker is IPX7 waterproof, meaning it can be immersed in water up to 1 meter (3 feet) for 30 minutes.
While it is protected against water, it is not designed for continuous underwater use.

Image: The Ortizan X10 speaker shown in a water-splashed setting, highlighting its IPX7 waterproof feature.

Ensure the charging port and AUX-in port covers are securely closed before exposing the speaker to water.

After exposure to water, dry the speaker thoroughly before charging.



7. TROUBLESHOOTING

If you encounter issues with your speaker, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Speaker
does not
power on.

Low battery. Charge the speaker fully.

Cannot
pair via
Bluetooth.

Speaker not in pairing mode;
Bluetooth disabled on device;
device too far.

Ensure speaker is on and flashing Bluetooth indicator. Enable Bluetooth
on device. Move device closer (within 66 feet). Forget "Ortizan X10" on
your device and re-pair.

No sound.
Volume too low; incorrect input
mode; device not playing.

Increase speaker and device volume. Check if in correct mode (Bluetooth,
AUX, TF Card). Ensure music is playing on your device.

TWS
pairing
fails.

Speakers already connected to
other devices; incorrect pairing
procedure.

Disconnect both speakers from any Bluetooth devices. Follow TWS
pairing steps precisely (Section 4.4).

Sound
distortion.

Volume too high; low battery;
interference.

Reduce volume. Charge speaker. Move away from other electronic
devices.

8. SPECIFICATIONS

Feature Detail

Model Name X10

Bluetooth Version 5.3

Output Power 24W (2 x 12W)

Frequency Response Up to 20 KHz

Signal-to-Noise Ratio 80 dB

Battery Capacity 2600 mAh

Charging Time Approx. 3 hours

Playtime Up to 30 hours (at 65dB volume)

Waterproof Rating IPX7

Bluetooth Range Up to 66 feet (unobstructed)

Input Voltage 5V DC

Dimensions (D x W x H) 3" x 3" x 6.69" (7.62cm x 7.62cm x 17cm)

Weight 1.15 pounds (0.52 kg)

Material Acrylonitrile Butadiene Styrene (ABS), Aluminum

Connectivity Bluetooth, AUX, TF Card

9. WARRANTY AND SUPPORT

9.1 Limited Warranty

The Ortizan Portable Bluetooth Speaker X10 comes with a limited warranty. Please refer to the warranty card included in



your package or contact Ortizan customer support for specific terms and conditions.

9.2 Customer Support

If you have any questions, concerns, or require technical assistance, please contact Ortizan customer support through the
retailer where you purchased the product or visit the official Ortizan website for contact information.

10. PRODUCT VIDEOS

No relevant official product videos from the seller were found for embedding in this manual.

© 2025 Ortizan. All rights reserved.
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