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Model: S25U

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new viqee S25 Ultra 5G
Smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and to
prevent damage.

2. PACKAGE CONTENTS

Verify that all items are present in the product box:

viqee S25 Ultra 5G Smartphone

USB Cable

Tool Pen (integrated)

Quick Start Guide (this document)

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your smartphone.
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Figure 3.1: Front and back view of the viqee S25 Ultra 5G Smartphone. The device features a large display on the front and a
multi-camera setup on the rear, with a sleek orange finish.

3.1. Physical Buttons and Ports

Power Button: Located on the right side, used to power on/off the device or wake/sleep the screen.

Volume Buttons: Located on the right side, used to adjust media and call volume.

USB-C Port: Located at the bottom, used for charging and data transfer.



SIM Card Slot: Location not specified, typically on the side, used for inserting Nano-SIM cards.

3.5 mm Audio Jack: Located at the bottom, for wired headphones.

3.2. Camera System

Rear Camera: 108MP main camera with a 200MP sensor and upgradable Adaptive Pixel Technology for
optimized imaging.

Front Camera: 72MP for high-resolution selfies and video calls.

Figure 3.2: Visual representation of the viqee S25 Ultra's camera capabilities, highlighting the 72MP front and 108MP rear
cameras.

3.3. Built-in Tool Pen

The device includes a built-in tool pen, designed for accurate screen interaction, note-taking, sketching, and quick
signing, providing a smooth and natural writing experience.



Figure 3.3: The built-in tool pen for the viqee S25 Ultra, demonstrating its use for digital note-taking and drawing.

4. INITIAL SETUP

4.1. Inserting SIM Cards

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool (not included, typically comes with SIM cards) into the small hole next to the tray
and push gently until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. This device supports Dual SIM
Dual Standby.

4. Carefully reinsert the tray into the phone.

4.2. Powering On and Initial Configuration

1. Press and hold the Power button until the viqee logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google
account.

3. Configure security features such as face recognition and fingerprint unlock for enhanced device protection.



Figure 4.1: The face recognition feature of the viqee S25 Ultra, designed for secure and convenient unlocking.

Figure 4.2: The screen fingerprint unlock feature, allowing quick and secure access to your device.

5. OPERATING INSTRUCTIONS

5.1. Display and Navigation

The 6.9-inch FHD Super-V Display offers a resolution of 1080 x 2340 pixels.

Navigate the interface using touch gestures: tap, swipe, pinch-to-zoom.

Adjust display settings (brightness, dark mode, motion smoothness) via the Settings menu.



Figure 5.1: The large 6.9-inch FHD Super-V Display of the viqee S25 Ultra, showcasing its visual clarity.

5.2. Calls, Messages, and Internet

Make and receive calls using the Phone app.

Send and receive text messages using the Messages app.

Connect to the internet via 5G cellular data or Wi-Fi.

5.3. Camera Usage

Open the Camera app to capture photos and videos.

Switch between front and rear cameras, and explore various modes like Portrait, Pro, and Night.

Utilize the 108MP rear camera with Adaptive Pixel Technology for high-quality images.

5.4. Using the Tool Pen

Remove the tool pen from its slot at the bottom of the device.

Use the pen for precise navigation, writing notes, drawing, or signing documents directly on the screen.

Return the pen to its slot when not in use.

6. MAINTENANCE

6.1. Battery Care and Charging

The 8000mAh battery provides extended usage time.

Use the provided USB cable for charging. The device supports fast charging.

Avoid exposing the device to extreme temperatures to prolong battery life.



Figure 6.1: The viqee S25 Ultra displaying its super charging status, indicating efficient power replenishment.

6.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches,
and performance improvements. Access updates through the Settings menu.

7. TROUBLESHOOTING

If you encounter issues with your device, try the following basic troubleshooting steps:

Device not powering on: Ensure the battery is charged. Connect the device to a charger for at least 10
minutes before attempting to power on again.

Screen unresponsive: Restart the device by pressing and holding the Power button for about 10 seconds.

Apps crashing: Clear the cache of the problematic app in Settings > Apps, or uninstall and reinstall the
app.

Poor network connection: Check your SIM card insertion, ensure mobile data is enabled, or try connecting
to a different Wi-Fi network.

Battery draining quickly: Close unused apps, reduce screen brightness, or disable unnecessary features
like GPS or Bluetooth when not in use.

For more complex issues, refer to the online support resources or contact customer service.

8. SPECIFICATIONS

Feature Specification

Model Name S25U

Brand viqee

Operating System Android 15



Processor Snapdragon 8 Elite 12core

RAM 8 GB

Internal Storage 256 GB

Screen Size 6.9 Inches

Display Resolution 1080 x 2340 pixels (FHD Super-V Display)

Rear Camera 108MP (with 200MP Sensor, Adaptive Pixel Technology)

Front Camera 72MP

Battery Capacity 8000mAh

Connectivity 5G, Dual SIM Dual Standby, Wi-Fi, Bluetooth, FM, GPS

Audio Jack 3.5 mm

Item Weight 7.8 ounces

Dimensions 1 x 1 x 1 inches (Package Dimensions)

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
visit the official viqee website. Keep your proof of purchase for warranty claims.
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