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BoxWave Wall Charger Direct (15W)

BoxWave Wall Charger Direct (15W) Instruction Manual
Model: Wall Charger Direct (15W)

INTRODUCTION

This manual provides essential information for the safe and efficient use of your BoxWave Wall Charger Direct (15W).
This USB Type-C specific power adapter is designed to provide rapid charging for compatible devices, such as the
Marbero Power Station M60, with its built-in 6-foot cable.

SETUP

Follow these steps to set up your BoxWave Wall Charger Direct:

1. Unpack the Charger: Carefully remove the Wall Charger Direct from its packaging. Inspect the charger and cable
for any visible damage.

2. Identify the USB Type-C Connector: The charger features a built-in USB Type-C cable. Ensure your device has a
compatible USB Type-C charging port.

3. Connect to Power Outlet: Plug the AC prongs of the Wall Charger Direct into a standard wall power outlet (100-
240V, 50/60Hz).

4. Connect to Device: Insert the USB Type-C connector firmly into the charging port of your Marbero Power Station
M60 or other compatible device.
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Image: The BoxWave Wall Charger Direct (left) with its built-in USB-C cable, shown alongside a Marbero Power Station M60 (right),
illustrating the intended use.

OPERATING INSTRUCTIONS

The BoxWave Wall Charger Direct is designed for simple and efficient operation:

Automatic Charging: Once connected to a power outlet and your device, the charger will automatically begin
delivering 15W of power to your device.

Rapid Charge Capability: This charger is engineered for rapid charging, allowing your device to charge quickly and
efficiently.

Built-in 6ft Cable: The integrated 6-foot cable provides ample length for flexible placement of your device while
charging, reducing the need for extension cords.



Image: A smartphone connected to the BoxWave Wall Charger Direct, illustrating the 15W fast charging capability.



Image: The BoxWave Wall Charger Direct plugged into a wall, demonstrating the extended reach of its 6-foot built-in cable for flexible
device placement.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your charger:

Cleaning: Disconnect the charger from the power outlet and your device before cleaning. Use a soft, dry cloth to
wipe the surface. Do not use liquid cleaners or aerosols.

Storage: When not in use, store the charger in a cool, dry place away from direct sunlight and extreme
temperatures. Avoid tightly coiling the cable.

Cable Care: The charger features reinforced strain relief at the connector to prevent kinking and tearing. Avoid
sharp bends or excessive pulling on the cable.

Inspection: Periodically inspect the charger and cable for any signs of wear, cuts, or damage. If damage is
observed, discontinue use immediately.



Image: A detailed view of the USB-C connector, showcasing the reinforced strain relief designed to prevent cable damage.

TROUBLESHOOTING

If you encounter issues with your BoxWave Wall Charger Direct, refer to the following common solutions:

Problem Possible Cause Solution

Device
not
charging.

Charger not properly plugged into
outlet; device not properly
connected; faulty outlet; device
issue.

Ensure charger is fully inserted into a working wall outlet. Verify the USB
Type-C connector is securely plugged into your device. Try a different outlet.
Test the charger with another compatible device if possible.

Slow
charging.

Device drawing less power;
background apps on device; cable
damage.

Ensure your device is capable of 15W charging. Close unnecessary
background applications on your device. Inspect the cable for damage.



Charger
feels
warm.

Normal operation during charging;
excessive load.

It is normal for chargers to become slightly warm during operation. If the
charger becomes excessively hot or emits smoke/odor, immediately unplug
it and discontinue use.

Problem Possible Cause Solution

SPECIFICATIONS

Model: Wall Charger Direct (15W)

Input: 100-240V ~ 50/60Hz, 0.55A Max

Output: 5V === 3000mA (15W)

Connector Type: USB Type-C (built-in cable)

Cable Length: 6 feet (approx. 1.8 meters)

Material: Polycarbonate

Item Weight: 3.3 ounces (approx. 93.5 grams)

Manufacturer: BoxWave

Country of Origin: China

WARRANTY AND SUPPORT

For information regarding warranty coverage or technical support, please refer to the documentation included with your
purchase or visit the official BoxWave website. Limited third-party technical support for your device (up to 3 inquiries via
messaging) may be available, as noted in the product description. Please note that BoxWave is not affiliated with or
endorsed by Marbero.

© 2024 BoxWave Corporation. All rights reserved.
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