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MECOOL KM7 Plus Smart TV Box Instruction Manual

Model: KM7 Plus | Brand: MECOOL

INTRODUCTION

Welcome to the instruction manual for your MECOOL KM7 Plus Smart TV Box. This guide provides
comprehensive information on setting up, operating, and maintaining your device to ensure an optimal 4K
streaming experience. The KM7 Plus is powered by Android 11.0 with Google TV, featuring an Amlogic
S905Y4 Quad-Core A35 processor, 2GB RAM, and 16GB storage, designed for seamless access to your
favorite streaming services.

WHAT's IN THE Box

Upon unboxing your MECOOL KM7 Plus, you will find the following items:

o MECOOL KM7 Plus Smart TV Box
Google TV Remote Control

Power Adapter
HDMI Cable

User Manual
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Image: The MECOOL KM7 Plus TV Box and its accompanying remote control.

For a detailed unboxing experience, please refer to the official unboxing video below.

Your browser does not support the video tag.

Video: Official unboxing and initial setup of the MECOOL KM7 Plus Smart TV Box.

ProbucTt OVERVIEW & KEY FEATURES

Powerful Android TV Box

The MECOOL KM?7 Plus operates on Android 11.0 with Google TV, powered by an S905Y4 Quad-Core
A35 processor. This ensures a lightning-fast 4K streaming experience and seamless access to popular
channels like Netflix, YouTube, Disney+, and Prime Video.
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Image: Overview of the MECOOL KM?7 Plus highlighting its Android 11 OS, S905Y4 CPU, WiFi, 4K UHD, 2GB DDR4
RAM, 16GB eMMC, and HDR 10 support.

Built-in Netflix TV Version & Google Assistant

The KM7 Plus supports the Netflix TV version for optimized viewing. With built-in Google Assistant, you can
easily locate and jump to desired programs using voice commands. The remote control also features one-
key access buttons for Netflix, YouTube, and Prime Video.
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Image: The Netflix for TVs interface, demonstrating seamless streaming on the device.
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Image: Using Google Assistant with the remote control for voice commands.

High Performance & Storage Capacity

With 2GB RAM and 16GB storage, the TV box offers stable performance. You can install your favorite apps
and play games without worrying about running out of space. Memory can also be expanded via the TF
card slot.

Ultra-High-Definition Viewing Experience

The MECOOL smart TV box features 4K HDR technology for up to 60fps playback, providing an ultra-high-
definition, lifelike home theater viewing experience. Enjoy immersive audio with Dolby Atmos 3D surround
sound.

MECOOL

Jolby Atmos

Support DOLBY ATMOS sound technology, provide
rich, clear and thrilling listening experience

Image: Dolby Atmos logo with description of rich, clear, and thrilling listening experience.

Access to Unlimited Content & Chromecast Built-in



With Google TV and over 7000+ Google Play apps, you can choose from 400,000+ movies and shows.
Chromecast built-in allows you to stream entertainment and apps from your phone, tablet, or laptop directly
toyour TV.
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Image: lllustration of Chromecast built-in, allowing content streaming from mobile devices to the TV.

Setup GUIDE

Setting up your MECOOL KM7 Plus is a straightforward process. Follow these steps for initial setup:

1. Connect to TV: Connect the TV Box to your television using the provided HDMI cable. Ensure the
TV is set to the correct HDMI input.

2. Power On: Connect the power adapter to the TV Box and plug it into a power outlet. The device will
automatically power on.

3. Initial Setup: Follow the on-screen instructions to select your language and region.
4. Connect to Internet: Connect the device to your home network via Wi-Fi or Ethernet.

5. Google Home App Setup: For the easiest setup, download and open the Google Home app on your
smartphone. Follow the prompts in the app to link your TV Box. You may be asked to scan a QR code
or enter a setup code displayed on your TV.

6. Sign In: Sign in with your Google account to access Google Play Store and personalized
recommendations.
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Image: Visual representation of the simple 3-step setup process: Connect TV Box to TV, Connect to internet, Start
streaming.

Watch the official setup video for a step-by-step guide:

Your browser does not support the video tag.

Video: Detailed setup and interface overview of the MECOOL KM7 Plus.

OPERATING YOUR DEVICE

Navigating Google TV

The Google TV interface is designed for easy content discovery. Use the directional pad on your remote to
navigate through sections like "For You," "Movies," "Shows," "Apps," and "Library."

Using the Remote Control

The included remote control is optimized for Google TV. It features dedicated buttons for popular streaming
services (Netflix, YouTube, Prime Video, Disney+) for quick access. The built-in microphone allows for
voice commands via Google Assistant.



Choose from
700000+ movies and shows from
across streaming services

* Search Mou\es Shows  Apps  Libirery
h Home  Disce

+ Your apps

Guoge Play

P | Spaceti
B seocctime oo
o

Image: The MECOOL KM7 Plus remote control with dedicated app buttons.

App Management

You can download and manage thousands of apps from the Google Play Store. To add or remove apps,
navigate to the "Apps" section on the home screen or through the settings menu.

MAINTENANCE

o Software Updates: Ensure your device is always running the latest software by checking for updates
regularly in the settings menu. This ensures optimal performance and security.

o Clear Cache: Periodically clear the cache of individual apps to improve performance and free up
storage space. Go to Settings > Apps > [Select App] > Clear Cache.

o Factory Reset: If you encounter persistent issues, a factory reset can resolve many problems. Be

aware that this will erase all data and settings on the device. Go to Settings > System > About >
Reset.

TROUBLESHOOTING

 No Power: Ensure the power adapter is securely connected to both the device and a working power
outlet. Try a different outlet if necessary.



« No Signal on TV: Verify the HDMI cable is securely connected to both the TV Box and the TV.
Ensure your TV is set to the correct HDMI input.

+ Remote Not Responding: Check the batteries in the remote control. If issues persist, try re-pairing
the remote by following the instructions in the setup guide or device settings.

o App Crashing/Freezing: Try clearing the app's cache (Settings > Apps > [Select App] > Clear
Cache). If the problem continues, try uninstalling and reinstalling the app.

» Slow Performance: Ensure you have a stable internet connection. Close unused apps running in the
background. Consider clearing cached data or performing a factory reset if performance remains

slow.
SPECIFICATIONS
Feature Detail
Brand MECOOL
Model KM7 Plus
Operating System Android 11.0 (Google TV)
Processor Amlogic S905Y4 Quad-Core A35
RAM 2GB DDR4
Storage 16GB eMMC (Expandable via TF card)
Video Output 4K HDR @ 60fps
Audio Support Dolby Atmos
Connectivity Wi-Fi (2.4G/5.0G), Bluetooth 5.0, Ethernet

Ports HDMI, USB (x2), TF Card Slot, AV, S/PDIF, DC IN



Easy to set up in 3 Steps
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1. Connect TV Box to TV 2. Connect to internet 3. Startin streaming

Image: Close-up view of the MECOOL KM?7 Plus ports including S/PDIF, AV, HDMI, LAN, DC IN, USB, and TF card slot.

WARRANTY & SUPPORT

For warranty information and technical support, please refer to the documentation included with your
product or visit the official MECOOL website. You can also contact MECOOL customer service for
assistance with any issues or questions.

Related Documents - KM7 Plus

MECOOL KM7 PLUS Streaming Box User Guide 4K HDR

,, I Comprehensive user guide for the MECOOL KM7 PLUS Streaming Box, featuring 4K HDR
=] capabilities. This guide covers setup, remote pairing, language selection, app installation, and
important safety and compliance information.
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Hi! Let's Start Now KM7 Android TV Box User Manual

Comprehensive user manual for the Hi! Let's Start Now KM7 Android TV box by Mecool, covering
setup, remote control guide, system settings, firmware updates, troubleshooting, and FCC
compliance information.

MECOOL NOW User Manual - Setup and Operation Guide

Comprehensive user manual for the MECOOL NOW device, covering setup, product overview,
remote control guide, network connection, Google account integration, Google Duo usage,
troubleshooting, and FCC compliance information.

MECOOL KM2 PLUS User Manual and Setup Guide
Comprehensive guide for setting up and using the MECOOL KM2 PLUS Android TV box, including

connectivity, Google Assistant, app downloads, and regulatory information.

MECOoL

KM2 PLUS DELUXE

MECOOL KM2 PLUS DELUXE 4K Android TV Box User Manual and Setup Guide
Comprehensive user manual for the MECOOL KM2 PLUS DELUXE 4K Android TV Box, detailing

setup, remote control functions, connections, app downloads, and important legal information.

MECOOL TV Stick User Manual and Setup Guide

Comprehensive guide to setting up and using the MECOOL TV Stick, including package contents,
remote control pairing, network connection, system settings, firmware updates, troubleshooting, and
FCC compliance.
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