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Model: SMS2ITWO09E

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Bosch SMS2ITWO09E freestanding dishwasher. Please read these instructions carefully before using the appliance
for the first time to ensure proper function and to prevent damage.
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Image 1: Front view of the Bosch SMS2ITWO09E freestanding dishwasher. This appliance features a clean white finish and a user-friendly control panel.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons. Keep children away from the dishwasher. Do not allow children to play with the appliance. Ensure
the appliance is properly grounded. Do not operate the dishwasher if it is damaged. Refer to the full safety
guidelines in the printed manual for comprehensive information.

SETUP AND INSTALLATION

The Bosch SMS2ITWO9E is a freestanding dishwasher designed for flexible placement. It can also be installed
under a countertop if desired.

Dimensions

o Height: 84.5 cm
o Width: 60.0 cm



o Depth: 60.0 cm

Water Connection

Connect the dishwasher to a cold water supply. Ensure all connections are secure to prevent leaks. The appliance
is equipped with AquaStop, a safety feature that provides lifetime warranty against water damage caused by leaks
in the supply hose.

Electrical Connection

Connect the dishwasher to a properly grounded electrical outlet. The appliance operates on 240 Volts. Consult a
qualified electrician if you are unsure about the electrical installation.

OPERATING INSTRUCTIONS

Loading the Dishwasher

The dishwasher has a capacity for 13 place settings. Utilize the Vario basket system for flexible loading. The upper
basket is height-adjustable, and folding plate racks and cup shelves are available for accommodating various items.
A cutlery basket is provided in the lower basket, and a cutlery shelf in the upper basket.

Adding Detergent and Rinse Aid

Fill the detergent dispenser with the appropriate amount of dishwasher detergent. Check the rinse aid indicator and
refill as needed to ensure optimal drying results and streak-free dishes. The appliance features a Dosing Assistant
for optimal detergent dissolution.

Program Selection

Select a washing program using the touch controls. The dishwasher offers five powerful programs, including:

Auto 45-65 °C: Automatically adjusts cleaning performance based on soil level.

o Intensive 70 °C: For heavily soiled pots, pans, and dishes. Provides high hygiene performance (Hygiene
Label Level 3).

Eco 50 °C: Energy-efficient program, tested to effectively inactivate viruses like Corona and Influenza
(Hygiene Label Level 1).

Other programs for various needs.

Additional Functions

o Extra Drying: Provides a more thorough drying process.
» VarioSpeed: Reduces program running time while maintaining cleaning performance.
o Half Load: Optimizes water and energy consumption for smaller loads.

« Time Saver Function: Reduces washing program duration.

Home Connect Features

The dishwasher can be controlled remotely via the Home Connect app on your smartphone or tablet. Key features
include:

Remote Start: Begin a wash cycle from anywhere.

Program Assistant: Helps select the optimal program.

Silence on Demand: Reduces operating noise for up to 30 minutes, ideal for open-plan living spaces or
evening use. The standard noise level is 46 dB.

Program Download: Access and download new programs via the app.



The clear text display (English) shows remaining time and allows for setting a pre-set start time.

MaINTENANCE AND CARE

Cleaning the Filter System

The dishwasher is equipped with a self-cleaning filter system with a 3-wave filter. Regularly check and clean the
filters to ensure optimal washing performance and prevent blockages.

Machine Care Program

Utilize the dedicated machine care program (Hygiene Label Level 3) to thoroughly clean the dishwasher interior and
maintain its hygiene.

Glass Protection Technology

The appliance incorporates glass protection technology to ensure gentle cleaning for delicate glassware, helping to
prevent etching and damage.

TROUBLESHOOTING

If your dishwasher is not functioning as expected, please check the following common issues before contacting
service:

« Dishwasher not starting: Ensure the door is fully closed, the power cord is connected, and the circuit breaker
has not tripped.

« Dishes not clean: Check filter cleanliness, ensure spray arms are not blocked, and verify detergent dispenser
is filled correctly.

o Water not draining: Inspect the drain hose for kinks or blockages, and clean the filter system.

o Error codes: Refer to the full user manual for a list of error codes and their corresponding solutions.

A key lock feature is included for increased safety in daily use, preventing unintended program changes.

SPECIFICATIONS

Feature Specification
Model Number SMS2ITWO09E

Dimensions (Hx W x D) 84.5 cm x 60.0 cm x 60.0 cm

Weight 46.9 kg

Capacity 13 Place Settings

Noise Level 46 Decibels

Voltage 240 Volts

Installation Type Freestanding (with possibility of under-counter mounting)
Control Type Touch

Special Features Time Saver Function, Intelligent, Sound Reduction System, Home Connect, AquaStop



Feature Specification

Motor Type EcoSilence Drive

WARRANTY AND SUPPORT

AquaStop Warranty

The AquaStop system provides a lifetime warranty against water damage caused by leaks in the supply hose. This
warranty is valid under the specified conditions of use.

Customer Support

For further assistance, technical support, or warranty claims, please contact Bosch customer service. Refer to the
official Bosch website or the documentation included with your appliance for contact details specific to your region.

© 2024 Bosch. All rights reserved. Information subject to change without notice.
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