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iHeylinkit X9

iHeylinkit 2-in-1 Wireless CarPlay & Android Auto Adapter
Model: X9

PRODUCT OVERVIEW

The iHeylinkit 2-in-1 Wireless CarPlay & Android Auto Adapter is designed to convert your vehicle's existing wired
CarPlay or Android Auto system into a wireless experience. This device eliminates the need for physical cable
connections, providing a cleaner and more convenient in-car environment. It supports seamless integration of
navigation, music, calls, and messaging functions from your smartphone directly to your car's infotainment display.
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Image: The iHeylinkit 2-in-1 Wireless CarPlay & Android Auto Adapter, showcasing its compact design and dual USB-A and USB-C
connectivity.

SETUP GUIDE

What's in the Box

1 x iHeylinkit 2-in-1 Wireless CarPlay & Android Auto Adapter

1 x USB-A to USB-C Converter

1 x User Manual

Initial Setup
The adapter features a plug-and-play design, requiring no additional apps or drivers for installation. Follow these
steps for a quick setup:



1. Ensure your vehicle supports wired Apple CarPlay or Android Auto.

2. Connect the iHeylinkit adapter to your car's USB port. Use the provided USB-A to USB-C converter if your car
has a USB-C port.

3. On your iPhone (iOS 10+) or Android phone (Android 11+), enable Wi-Fi and Bluetooth.

4. Open your phone's Bluetooth settings and search for the device named "Carsmart Adapter" (or similar, followed
by asterisks).

5. Select the adapter to pair. Follow any on-screen prompts on your phone and car display to confirm the
connection.

6. Once paired, your car's display should automatically switch to the wireless CarPlay or Android Auto interface.

Image: Visual guide demonstrating the simple plug-and-play setup process for both Apple CarPlay and Android Auto, including
Bluetooth pairing steps.

Video: An official demonstration of the Wireless CarPlay Adapter, showing the physical connection and initial setup process within a
vehicle. This video highlights the ease of installation and the immediate functionality upon connection.

OPERATING INSTRUCTIONS

Automatic Reconnection
After the initial pairing, the adapter will automatically reconnect to your smartphone each time you start your car,
typically within 10-15 seconds. This ensures a seamless and consistent wireless experience without requiring manual
intervention.

Voice Assistant and Controls
The adapter supports all standard CarPlay and Android Auto features, including voice commands (Siri, Google
Assistant), touch screen input, steering wheel controls, and knob control. This allows for safe and convenient
operation of your smartphone's functions while driving.



Image: A driver interacting with the car's infotainment system using voice commands, touch screen, and steering wheel controls,
demonstrating the various methods of control supported by the adapter.



Image: An in-car display showing a stable connection to the wireless adapter, indicating readiness for CarPlay or Android Auto
functionality.

COMPATIBILITY

Device Compatibility

iPhone: iOS 10 and above (iPhone 6 and newer series).

Android: Android 11 and above.

Vehicle Compatibility
This adapter is designed for vehicles with factory-installed wired Apple CarPlay or Android Auto from model years
2016 to 2025. It is compatible with approximately 98% of car models that meet this criterion.

Not Compatible: Tesla and BMW models.



Requirement: Your vehicle must have built-in wired CarPlay or Android Auto functionality. This product does
not add CarPlay/Android Auto to vehicles that do not already possess it.

Image: A visual representation of compatible car brands and models, highlighting the exclusion of BMW and Tesla vehicles, and
emphasizing the requirement for existing wired CarPlay/Android Auto.

For detailed compatibility lists, please refer to the official resources:

Apple CarPlay Available Models

Android Auto Compatible Vehicles

MAINTENANCE

Software Updates
To ensure optimal performance and access to the latest features, it is recommended to keep your adapter's firmware

https://www.apple.com/ios/carplay/available-models/
https://www.android.com/auto/compatibility/#compatibility-vehicles


updated. Updates can be performed online:

1. Connect your mobile phone to the car box with the Wireless CarPlay/Android Auto.

2. Enter 192.168.8.1 in your mobile phone's browser.

3. Navigate to the 'Upgrade' section and follow the on-screen instructions to update the software.

Image: A visual guide illustrating the steps for performing an online software upgrade for the wireless adapter via a web browser
interface.

TROUBLESHOOTING

Common Issues and Solutions

Issue Solution

Adapter does not
respond when plugged
in.

First, confirm your vehicle has wired CarPlay or Android Auto. If your car only has
Android Auto, you may need to turn on your Android phone's Bluetooth and search for
the device to connect directly.

Cannot connect to the
adapter.

Check if your phone's Bluetooth is occupied. If not, restart your phone and try pairing
again. Ensure all relevant permissions are enabled in your phone settings.

Unstable connection or
frequent disconnections.

Check that the USB port connection is firm. Update your iOS/Android to the latest
version and restart your phone. Verify all relevant permissions are enabled in phone
settings.

No sound from the
phone.

Ensure you have selected the correct sound channel (e.g., "Carsmart Adapter") during
your call or media playback.

Sound delay or
navigation delay.

Troubleshoot network issues on your phone and restart it. The adapter uses ultra-fast
WiFi + Bluetooth dual-channel technology for minimal delay.

Can this product be
paired with more than
one cell phone?

Yes, but if you want to use a different phone, ensure the Bluetooth and Wi-Fi of the
previously connected phone are turned off.



Video Playback Limitations
Apple CarPlay and Android Auto platforms do not natively support video playback from streaming services like
YouTube, Netflix, Disney+, Prime Video, Apple TV, or Hulu directly on the car's display. This is primarily for driving
safety. While the adapter enables wireless connectivity for these platforms, it does not bypass these inherent
limitations. Audio from video streaming on your phone can still be played through the car stereo, though sound may
not always sync perfectly due to wireless limitations.

Image: An informational graphic explaining that video playback from popular streaming services is not supported directly on CarPlay or
Android Auto for safety reasons.

SPECIFICATIONS

Feature Detail

Model Number X9

Product Dimensions (L x W x H) 1.45 x 0.9 x 0.39 inches (37 x 23 x 10 mm)

Item Weight 1.13 ounces

Color Black

Connector Type USB Type C (with USB-A converter)

Compatible Devices iPhone iOS 10+, Android 11+

Specific Uses Car Audio & Video Integration

Manufacturer iHeylinkit

Country of Origin China



Image: A detailed view of the adapter's compact and portable design, including precise measurements in millimeters.

WARRANTY AND SUPPORT

iHeylinkit provides comprehensive support for its products:

Warranty: 2 years replacement warranty (no repair required).

Technical Support: North American local technical team provides 7x24 hours online support for compatibility
issues and other inquiries.

Returns: 30-day free returns.
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