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1. PRODUCT OVERVIEW

The UMIDIGI A15C is a feature-rich Android 13 smartphone designed for a seamless user experience. It combines
powerful performance with advanced camera capabilities and a long-lasting battery.

Product Highlights:

Performance: Equipped with a Unisoc T606 Octa-Core Processor and up to 16GB (8GB + 8GB Extended)
RAM, alongside 128GB ROM, expandable up to 1TB.

Battery: A large 5000mAh battery supports 10W charging via USB Type-C for extended usage.

Display: Features a 6.7-inch HD+ Full View Display with 1650x720 resolution and a 20.06:9 aspect ratio.

Camera: Boasts a 48MP Ultra-Clear AI dual rear camera and an 8MP front-facing camera.

Connectivity: Includes Multifunctional NFC for convenient payments and data transfer.

Operating System: Runs on the latest Android 13 for enhanced privacy and customization.
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Figure 1.1: Front and back view of the UMIDIGI A15C, showcasing its design and key features like Android 13 and memory
configuration.

2. GETTING STARTED (SETUP)

2.1 Package Contents



Before you begin, please ensure all items are present in your package:

UMIDIGI A15C Smartphone

USB Type-C Cable

Power Adapter

SIM Eject Tool

Quick Start Guide

Screen Protector (pre-applied or included)

Protective Case (if included in your specific package)

2.2 Inserting SIM Card and MicroSD Card
The UMIDIGI A15C supports dual Nano-SIM cards or one Nano-SIM card and one MicroSD card for expandable
storage.

1. Locate the SIM card tray on the side of the phone.

2. Insert the SIM eject tool into the small hole next to the tray and press firmly until the tray pops out.

3. Carefully pull out the SIM tray.

4. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray, ensuring the gold
contacts face downwards. Refer to the diagram on the tray for correct orientation.

5. Gently push the tray back into the phone until it clicks into place.



Figure 2.1: Illustration of key features, including the side fingerprint sensor, which is typically near the SIM tray location.

2.3 Initial Power On and Setup

1. Press and hold the Power button (located on the right side of the phone) until the UMIDIGI logo appears on
the screen.

2. Follow the on-screen prompts to complete the initial setup, which includes selecting your language,
connecting to Wi-Fi, setting up your Google account, and configuring security features like fingerprint unlock or
face unlock.

3. BASIC OPERATIONS

3.1 Power On/Off and Restart

Power On: Press and hold the Power button until the device vibrates and the UMIDIGI logo appears.



Power Off: Press and hold the Power button until the power menu appears. Tap "Power off" and confirm.

Restart: Press and hold the Power button until the power menu appears. Tap "Restart" and confirm.

3.2 Screen Unlock
The UMIDIGI A15C supports multiple screen unlock methods:

Side Fingerprint Sensor: Register your fingerprint(s) in Settings > Security & privacy > Device unlock >
Fingerprint. Place your registered finger on the side-mounted sensor to unlock.

AI Face Unlock: Register your face data in Settings > Security & privacy > Device unlock > Face unlock. Look
at the front camera to unlock the device.

Pattern/PIN/Password: Standard Android unlock methods.

3.3 Navigation
The UMIDIGI A15C uses standard Android navigation gestures or buttons, configurable in Settings > System >
Gestures.

Home: Swipe up from the bottom (gesture) or tap the home button.

Back: Swipe from the left or right edge (gesture) or tap the back button.

Recent Apps: Swipe up from the bottom and hold (gesture) or tap the recent apps button.

3.4 NFC Functionality
The Multifunctional NFC (Near Field Communication) allows for quick and convenient data exchange and mobile
payments.

Mobile Payments: Set up your preferred payment app (e.g., Google Pay) and tap your phone to compatible
payment terminals.

Data Transfer: Share files, photos, or contacts by tapping your phone with another NFC-enabled device.

NFC Tags: Interact with NFC tags to trigger specific actions or access information.



Figure 3.1: The UMIDIGI A15C utilizing its NFC feature for contactless payments, illustrating its convenience.

4. CAMERA USAGE

The UMIDIGI A15C features a powerful dual camera system to capture your moments.

4.1 Camera Specifications

Rear Camera: 48MP Primary Camera, 5MP Macro Camera, Dual Flash.

Front Camera: 8MP Wide-angle Camera.



Figure 4.1: Detailed view of the UMIDIGI A15C's rear camera setup, highlighting the 48MP primary lens, 5MP macro lens, and dual
LED flash for enhanced photography.

4.2 Taking Photos and Videos

1. Open the "Camera" application from your home screen or app drawer.

2. Select your desired mode (Photo, Video, Portrait, Macro, etc.) by swiping across the bottom of the screen.

3. Tap the shutter button to take a photo or start/stop video recording.

4. Use the zoom gestures (pinch in/out) or switch between lenses for different perspectives.

5. Tap the camera switch icon to toggle between the front and rear cameras.

5. BATTERY MANAGEMENT



5.1 Charging the Device
The UMIDIGI A15C is equipped with a 5000mAh battery and supports 10W fast charging via its USB Type-C port.

1. Connect the USB Type-C cable to the charging port at the bottom of your phone.

2. Connect the other end of the cable to the power adapter.

3. Plug the power adapter into a wall outlet.

4. The charging indicator will appear on the screen.

Figure 5.1: The UMIDIGI A15C being charged, illustrating its 5000mAh battery and 10W fast charging capability via USB Type-C.

5.2 Battery Optimization Tips

Reduce screen brightness or enable adaptive brightness.

Turn off Wi-Fi, Bluetooth, and GPS when not in use.

Close background apps that are consuming power.

Enable Battery Saver mode in Settings > Battery.

Limit notifications from less important apps.



6. SYSTEM AND PERFORMANCE

6.1 Android 13 Features
The UMIDIGI A15C runs on Android 13, offering enhanced privacy controls, improved customization options, and a
smoother user experience.

Privacy Dashboard: Easily see which apps have accessed your permissions.

Themed Icons: Customize app icons to match your wallpaper's color scheme.

Per-app Language Settings: Set different languages for individual apps.

Notification Permissions: Apps must ask for permission to send notifications.

Figure 6.1: The UMIDIGI A15C displaying the Android 13 operating system, showcasing its modern interface and customization
capabilities.



6.2 Storage and RAM Management
The device comes with 128GB of internal storage and 8GB of RAM, expandable with an additional 8GB virtual RAM
(total 16GB) and up to 1TB via MicroSD card.

Clear Cache: Regularly clear cache for apps to free up space.

Uninstall Unused Apps: Remove applications you no longer need.

Move Files to SD Card: Transfer large media files to your MicroSD card.

RAM Extension: The 8GB extended RAM feature helps improve multitasking performance.

Figure 6.2: An overview of the UMIDIGI A15C's core hardware, including the Unisoc T606 processor, 16GB (8+8GB) extended RAM,
and 128GB internal storage.

7. MAINTENANCE



7.1 Cleaning Your Device

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

Keep charging ports and speaker grilles free of dust and debris.

7.2 Software Updates
Regularly check for and install software updates to ensure optimal performance, security, and access to new
features.

Go to Settings > System > System update.

Connect to a stable Wi-Fi network before downloading updates.

Ensure your battery is sufficiently charged (at least 50%) before starting an update.

7.3 Data Backup
It is recommended to regularly back up your important data to prevent loss.

Google Backup: Enable Google One backup in Settings > System > Backup. This backs up app data, call
history, contacts, device settings, and SMS messages.

Cloud Storage: Use cloud services like Google Drive, Dropbox, or OneDrive to store photos, videos, and
documents.

PC Transfer: Connect your phone to a computer via USB cable and transfer files manually.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your UMIDIGI A15C.

Problem Possible Solution

Phone won't turn
on

Ensure the battery is charged. Connect to charger for at least 10 minutes. Try holding the
Power button for 10-15 seconds.

Apps crashing or
freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage & cache > Clear cache).
Restart the phone. Update the app or the system software.

Poor battery life
Refer to Section 5.2 Battery Optimization Tips. Check for background app usage. Reduce
screen brightness.

Cannot connect
to Wi-Fi

Restart your router and phone. Forget the network and reconnect. Check Wi-Fi settings on
your phone.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprint. Ensure the sensor area is
clean.

NFC not working
Ensure NFC is enabled in Settings > Connected devices > Connection preferences > NFC.
Ensure the phone is positioned correctly over the NFC reader.



9. SPECIFICATIONS

Detailed technical specifications for the UMIDIGI A15C smartphone.

Feature Specification

Model Name UMIDIGI A15C

Operating System Android 13

Processor Unisoc T606 Octa-Core

RAM 8GB + 8GB Extended RAM (Total 16GB)

Internal Storage 128GB ROM

Expandable Storage Up to 1TB via MicroSD card

Display Size 6.7 inches HD+ Full View Display

Display Resolution 1650 x 720 pixels

Rear Camera 48MP Primary + 5MP Macro, Dual Flash

Front Camera 8MP Wide-angle

Battery Capacity 5000mAh

Charging 10W USB Type-C

Connectivity 4G LTE, Wi-Fi, Bluetooth, NFC

Sensors Side Fingerprint Sensor, AI Face Unlock

Dimensions 7.09 x 3.5 x 1.85 inches (Package)

Weight 14.9 ounces



Figure 9.1: Rear view of the UMIDIGI A15C with its product information label, indicating model, memory, and regulatory compliance
details.



10. WARRANTY AND SUPPORT

10.1 Warranty Information
UMIDIGI products typically come with a standard manufacturer's warranty. Please refer to the warranty card
included in your product package or visit the official UMIDIGI website for detailed warranty terms and conditions
specific to your region and purchase date.
Keep your proof of purchase (receipt or invoice) as it will be required for any warranty claims.

10.2 Customer Support
For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact UMIDIGI
customer support through the following channels:

Official Website: Visit the UMIDIGI official website for support resources, FAQs, and contact forms.

Email Support: Check the official website for their customer service email address.

Online Community/Forums: Engage with other users and UMIDIGI representatives on official forums.

When contacting support, please have your product model (A15C) and serial number (found on the device's back
label or in Settings > About phone) ready to expedite the process.

11. IMPORTANT SAFETY INFORMATION

Please read all safety information before using your device to ensure safe and proper use.

Do not disassemble, repair, or modify the device.

Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.

Use only UMIDIGI-approved chargers and accessories.

Do not use the device while driving or operating heavy machinery.

Dispose of the device and its battery responsibly according to local regulations.

Keep the device away from pacemakers and other medical devices.

© 2025 UMIDIGI. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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