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eufy Security eufyCam E40 2-Cam Kit (HomeBase 2) Instruction
Manual

Model: eufyCam E40 (T8144) | Brand: eufy security

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your eufy Security eufyCam E40 2-
Cam Kit with HomeBase 2. This wireless solar-powered security camera system offers 2K QHD resolution, MaxColor Night Vision,
and local storage capabilities without monthly fees. Please read this manual thoroughly before using the product to ensure proper
functionality and safety.

Image: The eufyCam E40 2-Cam Kit, featuring two white cameras with integrated solar panels and a white HomeBase 2 unit.

2. PACKAGE CONTENTS

Verify that all components are present in your package:

eufyCam E40 Camera (2 units)

HomeBase 2 (1 unit)

Mounting Screws and Wall Anchors

Mounting Bracket
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USB Charging Cable

Power Adapter for HomeBase 2

Ethernet Cable

Quick Start Guide

Image: A visual representation of the eufyCam E40 2-Cam Kit, showing the two cameras and the HomeBase 2 unit.

3. SETUP



3.1 Charging the Camera
Before initial use, fully charge the eufyCam E40 cameras using the provided USB charging cable and a standard USB power
adapter. The camera features an integrated solar panel for continuous charging, but an initial full charge is recommended for
optimal performance.

3.2 Installing the HomeBase 2

1. Connect the HomeBase 2 to your router using the supplied Ethernet cable.

2. Plug the power adapter into the HomeBase 2 and then into a power outlet.

3. Wait for the LED indicator on the HomeBase 2 to turn solid blue, indicating it is ready for setup.



Image: The eufy HomeBase 2 unit, a white rectangular device with a blue LED indicator, shown with its 16 GB built-in storage capacity.

3.3 Mounting the Camera
Select a mounting location that provides a clear view of the area you wish to monitor and receives adequate sunlight for the solar
panel. The camera is designed for outdoor use and is IP66 weatherproof.

1. Drill pilot holes at the desired mounting location.

2. Insert the wall anchors if mounting on masonry or drywall.



3. Secure the mounting bracket to the wall using the provided screws.

4. Attach the eufyCam E40 camera to the mounting bracket and adjust the angle for optimal coverage.

Image: Various views of the eufyCam E40 being mounted on an exterior wall, demonstrating the installation process.

3.4 Connecting to the eufy Security App

1. Download the eufy Security app from the App Store (iOS) or Google Play (Android).

2. Create an account or log in.

3. Tap the "+" icon to add a new device and select "eufyCam E40".

4. Follow the on-screen instructions to pair your cameras with the HomeBase 2.

4. OPERATING INSTRUCTIONS

4.1 Live View and Recording
Access the eufy Security app to view live footage from your cameras. Recordings are triggered by motion detection and stored
locally on the HomeBase 2.



Image: A smartphone screen displaying the eufy Security app's live view, showing a car parked in a driveway at night with clear visibility.

4.2 Motion Detection Settings
The eufyCam E40 features an advanced Passive Infrared (PIR) sensor for reliable motion detection. Customize detection
sensitivity and activity zones within the app to minimize false alerts.



Image: A screenshot from the eufy Security app demonstrating how to set custom activity zones to focus motion detection on specific
areas.

4.3 Night Vision Modes
The eufyCam E40 utilizes MaxColor Vision for full-color night vision, providing clear, daylight-like views even in low-light
conditions. The camera also offers infrared night vision for discreet monitoring.

Image: A comparison showing the superior clarity and color of eufyCam E40's MaxColor Night Vision compared to standard night vision in
low light.

4.4 Smart Home Integration
The eufyCam E40 system can be integrated with popular smart home platforms such as Apple HomeKit, Amazon Alexa, and
Google Assistant for convenient voice control and automation.

4.5 Local Storage Management
The HomeBase 2 provides local storage for your recordings. You can expand the storage capacity up to 256 GB by inserting a
USB flash drive (not included) into the HomeBase 2.



Image: An array of eufy security devices, including cameras and sensors, demonstrating compatibility and management through the
HomeBase 2.

5. MAINTENANCE

5.1 Cleaning the Camera
Periodically clean the camera lens and solar panel with a soft, damp cloth to ensure optimal image quality and charging efficiency.
Avoid using harsh chemicals or abrasive materials.



Image: The eufyCam E40 camera mounted outdoors, with raindrops visible, highlighting its IP66 weatherproof design.

5.2 Solar Panel Efficiency
The integrated SolarPlus 2.0 technology ensures efficient charging. For best results, ensure the solar panel receives at least 2
hours of direct sunlight daily. If the camera is installed in a shaded area, consider adding an external solar panel for extended
power coverage.



Image: The eufyCam E40 camera shown with its integrated solar panel, illustrating how it charges from sunlight. Another image shows an
optional external solar panel for enhanced charging.

5.3 Firmware Updates
Regularly check for and install firmware updates via the eufy Security app to ensure your system has the latest features, security
enhancements, and bug fixes.

6. TROUBLESHOOTING



Camera not connecting to HomeBase: Ensure HomeBase 2 is powered on and connected to the internet (solid blue
LED). Try moving the camera closer to the HomeBase during pairing.

Poor video quality: Check for obstructions on the camera lens. Ensure the camera is within Wi-Fi range of the HomeBase.

Battery not charging: Verify the solar panel is clean and receiving sufficient direct sunlight. If in a shaded area, consider
an external solar panel or manual charging.

False motion alerts: Adjust motion detection sensitivity and configure activity zones in the eufy Security app to focus on
relevant areas.

No local storage: Ensure a compatible USB flash drive is correctly inserted into the HomeBase 2 if expanding storage.
Check app settings for storage management.

7. SPECIFICATIONS

Model Name eufyCam E40

Model Number T8144

Recommended Use Outdoor Security

Connectivity Technology Wireless (Wi-Fi)

Special Feature Local Recording

Compatible Devices HomeBase 2

Power Source Solar Powered

Mounting Type Wall Mount

Color White

Water Resistance Level Waterproof (IP66)

Battery Power 44.3 Watt-hours

Video Recording Resolution 2K

Night Vision Color Night Vision

Item Dimensions (LxWxH) 13.3 x 6.8 x 6.7 cm

GTIN / UPC 194644277482



Image: An exploded view of the eufyCam E40 lens assembly, highlighting its 2K QHD resolution and f/1.0 aperture for detailed imaging.

8. WARRANTY AND SUPPORT

eufy security products typically come with a limited warranty. Please refer to the warranty card included in your package or visit the
official eufy security website for detailed warranty information and terms. For technical support, troubleshooting assistance, or to
access FAQs, please visit the eufy security support page or contact their customer service directly. Keep your purchase receipt for
warranty claims.



Online Support: www.eufylife.com/support

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0F42VDN2M
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