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INTRODUCTION

The BoxWave USB-A to C PortChanger adapter is designed to convert a traditional USB Type-A port into a
modern USB Type-C port. This allows you to connect USB Type-C devices and cables to older USB Type-
A ports for both charging and data transfer. This product comes in a convenient 5-pack, offering versatility
for multiple devices or sharing.

Constructed from high-grade aluminum alloy, these adapters are built for durability and feature a compact
design, making them easy to carry and use wherever needed.
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Image: A single BoxWave USB-A to C PortChanger adapter, showcasing its metallic silver finish and compact design.

SETUP

Setting up your BoxWave USB-A to C PortChanger adapter is a straightforward process:

1. Identify USB-A Port: Locate an available USB Type-A port on your computer, wall charger, power
bank, or other host device.

2. Insert Adapter: Plug the USB Type-A male end of the BoxWave PortChanger adapter into the
identified USB Type-A port. Ensure it is securely seated.

3. Connect USB-C Device/Cable: Insert your USB Type-C cable or device (e.g., smartphone, tablet,
USB-C flash drive, USB-C headphones) into the USB Type-C female port of the adapter.

The adapter is designed for plug-and-play functionality, requiring no additional drivers for most operating
systems.



Image: A red BoxWave USB-A to C adapter connected to a USB-A male plug, illustrating its compatibility with Type-C
earphones, portable hard disks, and mobile phones.

OPERATING INSTRUCTIONS

The BoxWave USB-A to C PortChanger adapter supports both charging and data transfer functionalities.

Charging

To charge a USB Type-C device using a USB Type-A power source:

1. Connect your USB Type-C charging cable to your device.

2. Plug the USB Type-C end of the cable into the BoxWave PortChanger adapter.

3. Insert the USB Type-A male end of the adapter into a USB Type-A wall charger, computer port, or
power bank.

4. Ensure the power source is active. Your device should begin charging.



Image: A red BoxWave USB-A to C adapter facilitating charging by connecting a Type-C charging plug to a standard USB
charger.

Data Transfer (OTG Functionality)

The adapter supports On-The-Go (OTG) functionality, allowing data transmission between your USB Type-
C accessories and a USB Type-A host device.

1. Connect your USB Type-C data device (e.g., flash drive, external hard drive, smartphone) to the USB
Type-C female port of the adapter.

2. Plug the USB Type-A male end of the adapter into an available USB Type-A port on your computer or
other compatible host device.

3. Your host device should recognize the connected USB Type-C device, allowing you to transfer files
or access its contents.

MAINTENANCE

To ensure the longevity and optimal performance of your BoxWave USB-A to C PortChanger adapters,
follow these simple maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to gently wipe the adapter. Avoid using liquid cleaners,
solvents, or abrasive materials, as these can damage the finish or internal components.

Storage: Store the adapters in a cool, dry place away from direct sunlight and extreme temperatures.
Keep them free from dust and moisture.

Handling: Avoid applying excessive force when plugging or unplugging the adapter. Do not bend or
twist the adapter, as this can damage the connectors.

TROUBLESHOOTING

If you encounter issues with your BoxWave USB-A to C PortChanger adapter, consider the following
troubleshooting steps:

Adapter Not Recognized:

Ensure the adapter is fully and securely plugged into both the USB-A port and the USB-C



device/cable.

Try plugging the adapter into a different USB-A port on your host device.

Test the adapter with a different USB-C cable or device to rule out issues with the connected
accessory.

Restart your host device (computer, phone, etc.).

Device Not Charging:

Verify that the USB-A power source (wall charger, computer port) is functional and providing
power.

Ensure your USB-C charging cable is not damaged and is compatible with your device.

Confirm that your device is designed to charge via USB-C.

Data Transfer Issues:

Check if your USB-C device supports OTG functionality for data transfer.

Ensure the USB-C cable used is a data transfer cable, not just a charging cable.

For smartphones, check if OTG mode needs to be enabled in the device settings.

SPECIFICATIONS

Feature Detail

USB Type USB 2.0 Male to TYPE-C Female Adapter

Product Name Type-C Adapter

Color Silver (also available in Red, Gold, Black)

Material Aluminum Alloy

Product Type OTG Adapter, Charge

Application Laptop, Smartphone

Feature Plug and Play

Function Data Transfer and Charging

Connector USB-A to USB-C

Item Weight 0.3 ounces



Image: A detailed diagram of the red BoxWave USB-A to C adapter, outlining its USB type, product name, material,
function, and physical dimensions (20mm length, 14mm width, 7mm thickness).

WARRANTY INFORMATION



BoxWave products are manufactured with quality and reliability in mind. This product is covered by the
standard manufacturer's warranty against defects in materials and workmanship. Please refer to the
product packaging or the official BoxWave website for specific warranty terms and conditions, including
duration and claim procedures.

CUSTOMER SUPPORT

For technical assistance, troubleshooting, or any questions regarding your BoxWave USB-A to C
PortChanger adapter, please contact BoxWave customer support. Contact information can typically be
found on the product packaging or on the official BoxWave website. When contacting support, please have
your product model and purchase details available.
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