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POCO C71 Smartphone User Manual

Model: C71 - Power Black (4GB, 64GB)

1. INTRODUCTION

Welcome to the user manual for your new POCO C71 smartphone. This guide provides essential information to help you
set up, operate, maintain, and troubleshoot your device. The POCO C71 features a 17.48 cm (6.88 inch) HD+ Display, a
32MP Rear Camera, an 8MP Front Camera, and a robust 5200 mAh Battery, ensuring a smooth and reliable user
experience.

2. WHAT's IN THE Box

Please verify that all the following items are included in your product package:

o POCO C71 Handset
o 15W Charger

o Type-C USB Cable
SIM Eject Tool
Quick Start Guide
Warranty Card

3. INITIAL SETUP

3.1. Inserting SIM Card and SD Card

Locate the SIM card tray on the side of your POCO C71. Use the provided SIM eject tool to gently push into the small
hole on the tray until it pops out. Place your Nano-SIM card(s) and/or microSD card (for expandable storage up to 2 TB)
into the designated slots on the tray. Ensure the cards are correctly oriented. Carefully push the tray back into the phone
until it clicks into place.
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Image: Top and bottom view of the POCO C71, illustrating the placement of the SIM tray, USB-C charging port, and speaker grille for
proper card insertion and charging.

3.2. Charging the Device

Before first use, it is recommended to fully charge your POCO C71. Connect the Type-C USB cable to the charging port
at the bottom of the phone and the other end to the 15W charger. Plug the charger into a power outlet. The battery
indicator on the screen will show the charging status. A full charge typically takes a few hours.

3.3. Powering On and Initial Configuration

Press and hold the Power button (located on the right side of the phone) until the POCO logo appears. Follow the on-
screen instructions to complete the initial setup, which includes selecting your language, connecting to a Wi-Fi network,
signing in to your Google account, and setting up security features like a PIN, pattern, or fingerprint.
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Image: The POCO C71 smartphone shown from both front and back angles, emphasizing its design and display features.

4. OreraTING Your POCO C71

4.1. Power On/Off/Restart

o Power On: Press and hold the Power button until the device vibrates and the POCO logo appears.
o Power Off: Press and hold the Power button until the power menu appears, then tap 'Power off'.

o Restart: Press and hold the Power button until the power menu appears, then tap 'Restart'.

4.2. Navigation

Your POCO C71 runs on Android 15 and supports both gesture navigation and traditional three-button navigation. You
can switch between these options in the Settings menu under 'System Navigation'.

« Home: Swipe up from the bottom edge (gesture) or tap the Home button.
o Back: Swipe from the left or right edge (gesture) or tap the Back button.
o Recent Apps: Swipe up from the bottom edge and hold (gesture) or tap the Recent Apps button.

4.3. Camera Usage

The POCO C71 is equipped with a 32MP Rear Camera and an 8MP Front Camera. Open the Camera app from your
home screen or app drawer.

o Taking Photos: Tap the shutter button to capture a photo.

+ Recording Videos: Switch to video mode and tap the record button.



o Switching Cameras: Tap the camera switch icon to toggle between front and rear cameras.

+ Modes: Explore various modes like Portrait, Night, Pro, and more for enhanced photography.

Image: The POCO C71 in its Power Black finish, highlighting the premium split grid design and flashy camera deco.

4.4. Connectivity

o Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn on Wi-Fi and select your desired network.

+ Mobile Data (4G): Ensure your SIM card is active and has a data plan. Go to Settings > Network & internet >
Mobile network and enable 'Mobile data'.

o Bluetooth: Go to Settings > Connected devices > Bluetooth. Turn on Bluetooth and pair with compatible devices.

5. CARE AND MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your POCO C71. Avoid using harsh chemicals, abrasive
materials, or excessive moisture, as these can damage the device. For stubborn smudges, slightly dampen the cloth with
water or a screen cleaner designed for electronics.

5.2. Battery Care
The POCO C71 is equipped with a 5200 mAh battery. To prolong battery life:

o Avoid extreme temperatures.
o Use the original 15W charger and Type-C USB cable.

o Avoid completely draining the battery frequently.



o Optimize battery usage in Settings > Battery.

5.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About phone > System update to check for available updates.

5.4. Storage Management
Your POCO C71 comes with 64GB of internal storage, expandable up to 2TB via microSD. To manage storage:

o Regularly clear cache and unnecessary files.
« Uninstall unused applications.

+ Move large files (photos, videos) to cloud storage or an SD card.

6. TROUBLESHOOTING COMMON ISSUES

This section addresses common issues you might encounter with your POCO C71.

o Device Not Turning On:
Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on. If it still
doesn't turn on, try holding the Power button for 10-15 seconds.

o Screen Unresponsive:
If the screen is frozen, force restart the device by holding the Power button for about 10 seconds until it reboots.

o Poor Battery Life:
Check for apps running in the background, reduce screen brightness, disable unnecessary connectivity features (Wi-
Fi, Bluetooth, GPS) when not in use. Refer to the 'Battery Care' section for more tips.

¢ Network Connectivity Issues:
Ensure your SIM card is properly inserted and active. Try toggling Airplane Mode on and off. If issues persist,
contact your mobile service provider.

o Apps Crashing/Freezing:
Clear the cache and data of the problematic app (Settings > Apps > [App Name] > Storage > Clear cache/Clear
data). If the issue continues, uninstall and reinstall the app.

o Device Overheating:
Avoid using the phone while charging or during prolonged heavy usage (e.g., gaming). Close background apps. If
overheating is severe or persistent, discontinue use and contact support.

For more complex issues, consider performing a factory reset Warning: This will erase all data on your phone. Back
up important data first. Go to Settings > System > Reset options > Erase all data (factory reset)).

7. TECHNICAL SPECIFICATIONS

Feature Specification
Model Number Cc71
Operating System Android 15

RAM 4 GB



Internal Storage 64 GB ROM

Expandable Storage Up to 2 TB (microSD)
Display Size 17.48 cm (6.88 inch) HD+
Rear Camera 32MP

Front Camera 8MP

Battery Capacity 5200 mAh

Charger 15W (Type-C USB)
Connectivity 4G, Wi-Fi, Bluetooth
CPU Model MediaTek Kompanio 800T
CPU Speed 1.8 GHz

Product Dimensions 12x8x6cm

Item Weight 230 g

Color Power Black

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your POCO C71 comes with a manufacturer's warranty. Please refer to the 'Warranty Card' included in your package for
detailed terms and conditions, including the warranty period and coverage. Keep your proof of purchase for warranty
claims.

8.2. Customer Support

For technical assistance, service, or further inquiries, please visit the official POCO support website or contact their
customer service. You can typically find contact information on the POCO official website or in the Quick Start Guide.
For additional protection plans, such as screen damage protection or extended warranty, please refer to the options
available at the point of purchase or through authorized POCO channels.

© 2025 POCO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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