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Model: M17T12

1. INTRODUCTION

Welcome to the user manual for your new Azeyou T12 12-inch Android 15 Tablet. This document provides essential
information to help you set up, operate, and maintain your device. Please read this manual thoroughly before using your
tablet to ensure optimal performance and longevity.

1.1 Package Contents

Please verify that all items are present in your package:

Azeyou T12 Tablet x1
« 20W PD Charger x1

« Protective Case x1

o User Manual x1
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Image 1.1: Azeyou T12 Tablet with its protective case.

2. IMPORTANT SAFETY INFORMATION

To prevent injury or damage to your device, please observe the following safety precautions:

Do not expose the tablet to extreme temperatures, direct sunlight, or high humidity.

Avoid dropping or subjecting the tablet to strong impacts.

Use only the provided charger or a compatible 20W PD charger.

Keep the tablet away from water and other liquids.

« Do not attempt to disassemble or repair the tablet yourself. Contact authorized service personnel.

« Ensure proper ventilation when using or charging the tablet.

3. Probuct OVERVIEW

Familiarize yourself with the physical components of your Azeyou T12 tablet.
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Image 3.1: Front view of the Azeyou T12 Tablet.
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Image 3.2: Rear view of the Azeyou T12 Tablet.
The tablet features a 12-inch 2K display, a front-facing camera (5MP), and a rear-facing camera (13MP). It includes a USB
Type-C port for charging and data transfer, volume buttons, and a power button. The device also has integrated speakers
and a Type-C headset jack.

4. INnmiaL SeTUP

4.1 Charging the Tablet

Before first use, fully charge your tablet using the provided 20W PD charger. Connect the USB Type-C cable to the tablet's
charging port and the adapter to a power outlet. The battery indicator on the screen will show charging status.
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Image 4.1: Charging the Azeyou T12 Tablet.

4.2 Powering On/Off

« To Power On: Press and hold the Power button until the Azeyou logo appears.
« To Power Off: Press and hold the Power button until the power options menu appears, then select "Power off".

« To Restart: Press and hold the Power button until the power options menu appears, then select "Restart".

4.3 Initial Configuration
Upon first startup, follow the on-screen prompts to:

1. Select your language.

2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.
4. Set up security features (PIN, pattern, password).

5. Review and accept terms and conditions.

5. OPERATING YOUR TABLET

5.1 Basic Navigation
Your Azeyou T12 tablet runs on Android 15. Navigate the interface using touch gestures:

« Tap: Select an item or open an app.
« Swipe: Scroll through screens, lists, or pages.

« Pinch-to-zoom: Enlarge or reduce content on the screen.



« Long press: Access contextual menus or move icons.

5.2 Display Features

The tablet features a 12-inch 2K (2000x1200) IPS In-cell display with a 90Hz refresh rate, providing clear and smooth
visuals. Adjust display settings such as brightness, wallpaper, and sleep duration in the Settings menu.
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Image 5.1: The 12-inch 2K IPS In-cell Display.

5.3 Al Intelligent Features

Your Azeyou T12 tablet is equipped with an Allwinner A733 high-performance Octa-core Al chip, enabling several intelligent
functions:

« Sitting Posture Monitoring Reminder: Helps maintain ergonomic posture during use.
« Al Gesture Control: Allows for page turning and other interactions with hand gestures.
« Video Resolution Optimization (AI-SR): Enhances the clarity of low-quality video content.

« AI-ISP Graphics Processing: Improves image and video quality.
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Image 5.2: Al Intelligent Features of the tablet.

5.4 Connectivity

The tablet offers robust connectivity options:

« Wi-Fi 6 (802.11ax): Provides high-speed wireless internet access. Connect to Wi-Fi via Settings > Network & Internet
> Wi-Fi.

« Bluetooth 5.0: For connecting wireless accessories like headphones, speakers, keyboards, and mice. Enable
Bluetooth via Settings > Connected devices > Bluetooth.

« GMS Certification: Ensures full access to Google services and the Google Play Store for app downloads.

« Widevine L1 Support: Allows for high-definition streaming from platforms like Netflix.

Image 5.3: Wireless connectivity and GMS support.

5.5 Storage and Memory

The tablet comes with 6GB LPDDR RAM, expandable by 14GB (total 20GB RAM), and 128GB of eMMC ROM. Storage can



be further expanded up to 1TB using a TF (microSD) card (not included).
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Image 5.4: Storage and Memory capabilities.

5.6 Multitasking and Screen Features

« Split Screen: To use two apps simultaneously, open the first app, tap the square button at the bottom, long-click the
small app icon, and select the "split" option. Then choose the second app.

« Screen Casting: The tablet supports screen casting to compatible displays, requiring third-party software.
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Image 5.5: Split Screen and Screen Casting functionality.

6. MAINTENANCE AND CARE

6.1 Cleaning Your Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive materials that
could damage the surface.

6.2 Software Updates



Regularly check for system updates to ensure your tablet has the latest features and security patches. Go to Settings >
System > System updates.
6.3 Battery Care

To prolong battery life, avoid fully discharging the battery frequently. Charge the tablet when the battery level is low, and
avoid leaving it plugged in for extended periods after it's fully charged.

7. TROUBLESHOOTING
If you encounter issues with your tablet, refer to the following common problems and solutions:
« Tablet does not turn on:

o Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

o Press and hold the Power button for 10-15 seconds to force a restart.
« Screen is unresponsive:

o Restart the tablet.

o If the issue persists, perform a factory reset (data will be erased).

Cannot connect to Wi-Fi:

o Ensure Wi-Fi is enabled in Settings.
o Restart your Wi-Fi router.

o Forget the network in tablet settings and reconnect.

Apps are crashing or freezing:

o Clear the cache for the problematic app (Settings > Apps > [App Name] > Storage & cache > Clear cache).
o Update the app from the Google Play Store.

o If the issue continues, uninstall and reinstall the app.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Model Number M17T12

Operating System Android 15

Display Size 12 Inches

Screen Resolution 2000x1200 Pixels (2K)

Processor Allwinner A733 Octa-Core (2x A76 @ 2.0GHz, 6x A55 @ 1.8GHz)
Graphics Coprocessor Arm Mali G57 MP1@850MHZ

RAM 6GB LPDDR (expandable to 20GB)



Internal Storage 128GB eMMC ROM

Expandable Storage Up to 1TB via TF Card (not included)
Wireless Connectivity Wi-Fi 6 (802.11ax), Bluetooth 5.0
Battery Capacity 8000mAh

Charging 20W PD Charger

Front Camera 5MP

Rear Camera 13 MP

Dimensions (LxWxH) 10.75 x 6.84 x 0.31 inches

Item Weight 1.5 pounds
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Image 8.1: Allwinner A733 Octa-core Processor details.

9. WARRANTY AND SUPPORT

9.1 Product Warranty

Your Azeyou T12 tablet is covered by a standard manufacturer's warranty. Please refer to the warranty card included in your
package for specific terms and conditions, including coverage duration and limitations. Keep your proof of purchase for
warranty claims.

9.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty inquiries, please contact Azeyou customer



support through the retailer where you purchased the product or visit the official Azeyou website for contact information.

© 2025 Azeyou. All rights reserved.
This manual is subject to change without notice.
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