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Shark Detect Pro Lift-Away ADV Bagless Upright
Vacuum User Manual

Model: LA802
Brand: Shark

INTRODUCTION

The Shark Detect Pro Lift-Away ADV LA802 bagless upright vacuum is engineered for powerful suction and efficient
debris cleaning. It features cutting-edge DuoClean Detect technology, utilizing a network of sensors to automatically
identify hidden dirt, floor types, edges, corners, and cleaning direction. This intelligent system adjusts suction power and
brushroll speed to optimize cleaning performance across various surfaces.

WHAT's IN THE Box

Verify that all components are present before assembly and operation.

o Shark Detect Pro Lift-Away ADV Upright Vacuum Unit
« Crevice Tool

o Dusting Brush

o Odor Neutralizer Technology Cartridge

o Pet-Multi Tool
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Get to know the Shark’ DetectPro™

Lift-Away” ADV vacuum

Anti-Allergen Complete
Seal with HEPA

Traps 99.99%" of dust and
allergens™ inside the vacuum.

LED Headlights

lluminate hidden dirt, dust, and
hair around your home

Odor Neutralizer .
Technology Self-Cleaning Brushroll
Powerful pet hair pickup

with no hair wrap.

Guards against odors inside
your vacuum te help freshen
your home.

Detect Technologies

Sense hidden dirt, floor
types, edges, corners, and
cleaning directicn and react
with optimal performance.

DuoClean Detect”

The two-brushroll system and a
network of sensors give you a
powerful clean with no hair wrap.

Figure 1: Overview of the Shark Detect Pro Lift-Away ADV vacuum, highlighting its key features and included accessories.

SETUP

Assembly of the Shark Detect Pro Lift-Away ADV vacuum is straightforward and typically takes only a few minutes.

1. Unpack Components: Carefully remove all parts from the packaging.

2. Attach Pod to Nozzle: Align the main vacuum pod with the floor nozzle. Gently push down until it clicks securely
into place.

Insert Wand: Insert the extension wand into the top of the vacuum pod until it locks.

>

Attach Handle: Slide the handle onto the top of the extension wand until it clicks.

o

Secure Hose: Connect the flexible hose to the back of the vacuum pod and secure it to the hose clip on the wand.

6. Store Accessories: Attach the included crevice tool, dusting brush, and pet-multi tool to the on-board storage
posts.

7. Install Odor Neutralizer Cartridge: Insert the Odor Neutralizer Technology cartridge into its designated slot on the



vacuum.




Figure 2: Fully assembled Shark Detect Pro Lift-Away ADV Upright Vacuum, ready for use.

OPERATING INSTRUCTIONS

The Shark Detect Pro Lift-Away ADV vacuum is designed for versatile cleaning across various surfaces.

Powering On and Mode Selection

« Plug the power cord into a suitable electrical outlet.
o Step on the floor nozzle and tilt the handle back to engage the brushrolls.
o Press the power button located on the handle to turn the vacuum ON.

o Select the appropriate cleaning mode:

o Bare Floor: For hard floors and delicate area rugs. Brushrolls spin slowly.

o Carpet: For carpets and rugs. Brushrolls spin faster to agitate debris.

DuoClean Detect Technology
This vacuum features a two-brushroll system with four integrated sensors that automatically adapt to your cleaning needs:

o Dirt Detect: Senses hidden dirt, debris, and hair embedded deep inside carpets and automatically boosts cleaning
power.

« Edge Detect: Automatically increases suction power when cleaning within 2 inches of an edge or wall, providing
maximum performance along edges and corners.

» Floor Detect: An ultrasonic sensor detects the floor type and automatically adapts suction level and brushroll speed
for optimal performance on all surfaces.

o Direction Detect: Picks up debris in both forward and reverse motions for comprehensive cleaning.
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DuoClean Detect”

Two brushrolls. A network of sensors.
Designed to grip and capture more’ dirt, debris & hair.

*vs. Shark’s original DuoClean® nozzle.

Figure 3: Visual representation of the four intelligent sensors within DuoClean Detect technology.

Lift-Away ADV Mode

For versatile cleaning beyond floors, the Lift-Away ADV feature allows you to detach the pod from the nozzle.

1. Release Pod: Step on the pedal located on the floor nozzle to easily release the main vacuum pod.

2. Handheld Cleaning: Use the detached pod with the hose and desired accessory for deep cleaning upholstery,
stairs, or hard-to-reach areas.
3. Above-Floor Reach: Detach the wand from the nozzle and use it with the hose and accessories for high-reach

cleaning or tight spaces.



Powerful cleaning on upholstery and more

Handle the hair your pets leave behind—especially on furniture.

Figure 4: Demonstrating the Lift-Away mode for powerful cleaning on upholstery and other surfaces.

Self-Cleaning Brushroll

The self-cleaning brushroll actively removes hair wrap as you vacuum, ensuring consistent performance and reducing
maintenance needs.



STANDARD BRUSHROLL Shark

—

" NO HAIR

SELF-CLEANING
.. BRUSHROLL

sak PET HAIR * LONG HAIR

Figure 5: lllustrating the effectiveness of the self-cleaning brushroll against hair wrap.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Shark vacuum.

Emptying the Dust Cup
1. Detach Dust Cup: Press the dust cup release button, typically located near the top of the dust cup, and lift it away
from the vacuum pod.

2. Empty Debris: Hold the dust cup over a trash bin and press the bottom release latch to open the bottom flap. Allow
debris to fall out.

3. Clean Top Filter (if necessary): If needed, press the top release latch to open the top of the dust cup and clear
any accumulated debris from the screen.

4. Reattach Dust Cup: Close both flaps securely and place the dust cup back onto the vacuum pod until it clicks.
Filter Care

The vacuum features a HEPA filter and pre-motor filters that require regular cleaning.

« Pre-Motor Filters (Foam & Felt): Rinse these filters with water every 3 months, or as needed. Allow to air-dry
completely for at least 24 hours before reinserting.

« HEPA Filter: Rinse this filter with water once a year, or as needed. Allow to air-dry completely for at least 24 hours
before reinserting. Do not use a brush or abrasive materials to clean the HEPA filter.



ANTI-ALLERGEN

COMPLETE SEAL

Captures and traps
over 99.99%

*Based on ASTM F1977 of particles 0.3 microns or larger.
**Allergens refers to non-living matter.

Figure 6: The Anti-Allergen Complete Seal system, including the HEPA filter, designed to trap dust and allergens.

Odor Neutralizer Technology Cartridge

The Odor Neutralizer Technology guards against bad odors inside your vacuum. The cartridge should be replaced
periodically to maintain effectiveness.

» Refer to the cartridge packaging for replacement frequency.

« To replace, twist the old cartridge counter-clockwise to remove, and insert a new cartridge by twisting clockwise until
secure.

TROUBLESHOOTING

If you encounter issues with your vacuum, consult the following common solutions:




Problem

Vacuum not picking up
debris or low suction.

Brushrolls not spinning.

Vacuum turns off on its
own.

SPECIFICATIONS

Possible Cause Solution

Dust cup is full. Clog in hose or Empty dust cup. Check hose and nozzle for
nozzle. Filters need cleaning. blockages. Clean pre-motor and HEPA filters.

Brushroll is jammed. Vacuum isin  Turn off vacuum and remove any obstructions from
Bare Floor mode on carpet. brushroll. Switch to Carpet mode.

Overheating due to clog or full dust Check for clogs, empty dust cup, and clean filters.

cup.

Allow vacuum to cool for at least 45 minutes.

Feature
Model Name
Model Number
Brand

Filter Type
Capacity
Wattage
Amperage
Item Weight
Product Dimensions
Color

Is Cordless?

WARRANTY & SUPPORT

Detail

Detect Pro Lift-Away ADV Upright Vacuum
LA802

Shark

HEPA Filter

0.8 Quarts

960 watts

6.5 Amps

14.99 pounds

16.54"L x 12.01"W x 45.67"H
Evergreen

No

The Shark Detect Pro Lift-Away ADV Bagless Upright Vacuum comes with a5-year limited warranty. For warranty
claims, product support, or to purchase additional accessories, please visit the official Shark website or contact their
customer service. Ensure you have your model number (LA802) and proof of purchase available.

For more information, visit the Official Shark Store.


https://www.amazon.com/stores/Shark/page/260F9B11-06D9-4F5D-953C-0FCE37C48DA8
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