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ANDERIC RF399A / RF368B Remote Control Instruction
Manual

Model: RF399A

INTRODUCTION

This manual provides comprehensive instructions for the ANDERIC RF399A / RF368B remote control. This remote is
designed to replace and operate various adjustable bed bases, offering convenient control over your bed's positions.
Please read this manual thoroughly before use to ensure proper setup and operation.

COMPATIBILITY

The ANDERIC RF399A / RF368B remote control is compatible with the following adjustable bed bases:

Tempurpedic Sealy Ease Ergo 2.0

Sealy Ease 3.0

Sealy Ease 4.0

JLDK.30.03.13

JLDK.30.03.20

JLDK.30.03.24

Serta Motion Essentials 3rd Gen

Beautyrest SmartMotion Base 1.0
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Image: The Anderic RF399A remote control displayed with a list of compatible Sealy Ease models, including Ergo 2.0, Ease 3.0, Ease 4.0, and
other specific model numbers, as well as Serta Motion Essentials 3rd Gen and Beautyrest SmartMotion Base 1.0.

FEATURES

Backlit Keys: For easy operation in low-light conditions.

Easy Pairing Process: Simple steps to connect with your adjustable bed base.

Full Bed Control: Adjust head up/down, foot up/down, bed flat, and Zero-G positions.

Built-in Child Lock: Enhances safety by preventing unintended adjustments.

Image: The Anderic RF399A remote control held in hand, with an adjustable bed in the background. Overlays highlight "Complete Control
Head and Foot Adjustments" and list features such as Built-in child lock, Backlit keys, Easy pairing process, and Full bed control (Head

Up/Down, Foot Up/Down, Bed Flat, Zero-G).

SETUP AND PAIRING INSTRUCTIONS

Follow these steps to pair your ANDERIC RF399A / RF368B remote control with your adjustable bed base:

1. Locate the Battery Backup Box: Find the battery backup box, usually located under the bed base.

2. Press the Reset Button: Press the reset button on the battery backup box TWICE. An LED light on the box should
illuminate.

3. Access the Remote's Pair Button: Remove the battery cover from the back of the remote control to expose the
PAIR button.

4. Press and Hold Pair: Within approximately 5 seconds of pressing the reset button on the bed base, press and hold
the PAIR button on the remote control for 3 seconds. The control box light will turn off upon successful pairing.

5. Test Functionality: Test all functions of the remote control to ensure proper pairing.

Note: If your bed base does not have a visible "learn" button, unplug the bed from the power outlet, wait a few seconds,



then plug it back in. Immediately press and hold the pairing button on the remote. This method often initiates the pairing
process.

Image: A visual guide demonstrating the "Simple 3-Step Modification" for easy programming of the remote control, including locating the
battery backup box, removing the remote cover, and pressing the pair button.

Your browser does not support the video tag.
Video: A demonstration of the RF399A RF368B remote control for adjustable bed frames, showing its design and basic functionality.

Your browser does not support the video tag.
Video: A user demonstrating the functionality of the replacement remote for Sealy adjustable beds, highlighting its ease of use for adjusting bed

positions.

OPERATING INSTRUCTIONS

The remote control features intuitive buttons for adjusting your bed:

Head Up/Down Buttons: Control the raising or lowering of the head area of the bed frame.

Foot Up/Down Buttons: Control the raising or lowering of the foot area of the bed frame.

Bed Flat Button: Returns the bed to a fully flat, supine position with a single press.

Zero-G Button: Activates the Zero Gravity mode, which elevates the head to approximately 30 degrees and the
feet slightly above the heart, simulating a weightless sensation to relieve pressure.



Image: A close-up view of the Anderic RF399A remote control, clearly showing the buttons for head and foot adjustments, the 'Bed Flat' button,
and the 'Zero-G' button, along with the 'EASE' branding.

MAINTENANCE

Battery Replacement: The remote requires 3 AAA (Triple A) batteries (not included). Replace batteries when the
remote's performance diminishes. Ensure correct polarity when inserting new batteries.

Cleaning: Wipe the remote control with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

Storage: Store the remote in a dry place, away from extreme temperatures and direct sunlight.



Image: The Anderic RF399A remote control shown with its dimensions (5 inches length, 2 inches width, 1 inch thickness) and indicating it
works with 3 AAA batteries (not included).

TROUBLESHOOTING

Remote Not Responding:

Check if the batteries are correctly inserted and have sufficient charge. Replace if necessary.

Ensure the remote is within range of the bed base.

Re-attempt the pairing process as described in the "Setup and Pairing Instructions" section.

Bed Not Moving After Pairing:

Verify that the bed base is properly plugged into a working power outlet.

Some bed bases have a child lock feature. Refer to your bed base's original manual to ensure it is not locked.

If the bed was previously locked or unresponsive, try the unplug/replug method for pairing (unplug bed, wait,
plug back in, then immediately press remote's pair button).

Intermittent Functionality:

Ensure there are no obstructions between the remote and the bed base's receiver.

Check for potential interference from other electronic devices.

SPECIFICATIONS

Feature Detail

Model Number RF399A

Brand Anderic

Color Black

Special Features
Backlit, Easy Pairing, Full Bed Control (Head Up/Down, Foot Up/Down, Bed Flat,
Zero-G)

Max Number of Supported
Devices 1

Compatible Devices
Adjustable Bed Bases (Sealy Ease, Serta Motion Essentials, Beautyrest
SmartMotion)

Package Dimensions 5.28 x 2.95 x 1.06 inches



Item Weight 2.39 ounces

Power Source 3 AAA Batteries (not included)

WARRANTY AND SUPPORT

Anderic is committed to providing quality products and comprehensive support for this item. For any questions,
troubleshooting assistance, or warranty inquiries, please refer to the contact information provided with your purchase or
visit the official Anderic website.
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