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SOOPYK BYCZ581WT Top Load Water Cooler Dispenser
with Ice Maker User Manual

Model: BYCZ581WT

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance to ensure safe operation and to prevent injury
or damage. Retain this manual for future reference.

Electrical Safety: Ensure the power outlet matches the voltage requirements of the dispenser. Do not use
extension cords. Always unplug the unit before cleaning or maintenance.

Child Safety Lock: The hot water spout is equipped with a child safety lock. Always engage this lock when
not in use to prevent accidental burns.

Placement: Place the dispenser on a flat, stable surface. Ensure adequate ventilation around the unit (at
least 4 inches from walls). Do not place in direct sunlight or near heat sources.

Water Quality: Use only potable water. This appliance is designed for use with standard 3 or 5-gallon water
bottles.

Certifications: This SOOPYK water dispenser is UL/ETL Approved, indicating compliance with recognized
safety standards.

2. PRODUCT OVERVIEW

The SOOPYK BYCZ581WT is a versatile top-load water cooler dispenser featuring three temperature settings
(hot, cold, and room temperature) and an integrated ice maker. It is designed for convenience and safety in
home or office environments.
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Image: Front view of the SOOPYK BYCZ581WT water cooler dispenser, showing the water spouts, control panel, and the ice
maker compartment with ice visible.

Key Features:

3 Temperature Settings: Provides hot, cold, and room temperature water.

Built-in Ice Maker: Produces 9 bullet-shaped ice cubes per cycle in approximately 7-9 minutes, with a daily
capacity of up to 27 lbs. Note: The unit does not keep ice frozen; ice should be used promptly or transferred
to a freezer.

Nightlight Feature: Illuminates the water spouts and drip tray for visibility in low-light conditions.

Child Safety Lock: Located on the hot water spout to prevent accidental dispensing.

Auto Shut-off System: Automatically stops ice production when the water level is low or the ice storage is
full.

Durable Construction: Features a stainless steel weld tank for long-lasting performance.

Image: The SOOPYK BYCZ581WT water cooler dispenser with dimensions indicated (41.4 inches height, 12.1 inches width,
14 inches depth). Icons highlight features such as silent operation, fast ice making, touch operation, and ice full indicator.

3. SETUP INSTRUCTIONS



3.1 Unpacking

1. Carefully remove the dispenser from its packaging.

2. Remove all packing materials, including any tape or protective film.

3. Inspect the unit for any signs of damage. If damaged, do not operate and contact customer support.

3.2 Placement

Place the dispenser on a firm, level surface capable of supporting its weight when full.

Ensure there is at least 4 inches (10 cm) of clearance from walls on all sides to allow for proper ventilation.

Avoid placing the unit in direct sunlight or near heat-generating appliances.

3.3 Water Bottle Installation

Image: The SOOPYK BYCZ581WT water cooler dispenser positioned in a living room, with a 5-gallon water bottle correctly
placed on top of the unit.

1. Clean the neck of a new 3 or 5-gallon water bottle.

2. Remove the protective cap from the water bottle.

3. Carefully invert the water bottle and place it onto the water cooler's top-loading smart water barrel seat.



Ensure it is seated firmly and water begins to flow into the dispenser's reservoirs.

Image: Close-up of the smart water barrel seat on top of the dispenser, designed for easy and secure bottle placement.

3.4 Initial Flushing and Power Connection

1. Before plugging in, dispense at least 1 liter of water from each of the cold and hot spouts to ensure the
reservoirs are filled and to flush any air from the lines.

2. Plug the power cord into a grounded electrical outlet.

3. Allow approximately 15-30 minutes for the water to reach desired temperatures before initial use.

4. OPERATING INSTRUCTIONS

4.1 Dispensing Water

Cold Water: Place a cup under the cold water spout and press the cold water button/lever.

Hot Water: To dispense hot water, first push the child safety lock button, then press the hot water
button/lever. Release the safety lock after dispensing.

Room Temperature Water: Place a cup under the room temperature water spout and press the
corresponding button/lever.

Image: Close-up of the removable drip water tray located below the dispensing spouts, designed to catch spills and drips.

4.2 Ice Making Function

The built-in ice maker automatically produces bullet-shaped ice cubes.



Image: Graphic illustrating the ice making capabilities: 7 minutes for fast ice making, 9 pieces per cycle, and 27 lbs daily
capacity. A note emphasizes that the unit does not keep ice frozen.

Operation: The ice maker will begin producing ice automatically once the unit is powered on and the water
reservoir is filled.

Ice Production: Expect 9 bullet ice cubes in approximately 7-9 minutes, depending on ambient
temperature.

Storage: The ice storage compartment has a capacity of 5.3 lbs. Important: This unit does NOT keep ice
frozen. Ice should be removed and used or transferred to a freezer to prevent melting.

Auto Shut-off: The system will automatically stop ice production if there is insufficient water or if the ice
storage compartment is full.

Image: Close-up view of the ice maker's interior, showing the ice production mechanism and newly formed bullet ice cubes in
the collection bin.



4.3 Nightlight Feature

The integrated nightlight illuminates the dispensing area, making it easier to use the dispenser in low-light
conditions and providing clear visibility of the removable drip tray.

Image: The SOOPYK water cooler dispenser in a dimly lit room, with its nightlight feature illuminating the dispensing area,
highlighting its ease of use at night.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your water cooler dispenser.

5.1 Cleaning the Drip Tray

The drip tray is removable for easy cleaning.

Periodically remove the drip tray, empty any collected water, and wash it with mild soap and water. Rinse
thoroughly and dry before replacing.

5.2 General Cleaning

Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.



Interior (Water Contact Parts): For thorough cleaning of water contact parts, it is recommended to
periodically drain the unit and clean the reservoirs with a food-grade sanitizing solution. Follow the solution
manufacturer's instructions for use and rinsing.

5.3 Draining the Unit

Unplug the dispenser from the power outlet.

Remove the water bottle.

Locate the drain plug at the back or bottom of the unit. Place a bucket under the drain and remove the plug
to empty the water.

Once drained, replace the plug securely.

6. TROUBLESHOOTING

If you encounter issues with your SOOPYK water cooler dispenser, refer to the following common problems
and solutions:

Problem Possible Cause Solution

No water
dispensing

Water bottle empty or
not properly seated;
airlock in system.

Replace water bottle. Re-seat bottle firmly. Dispense water from all
spouts to clear airlock.

Water not
hot/cold
enough

Unit recently plugged
in; hot/cold switch off;
poor ventilation.

Allow 15-30 minutes for temperature stabilization. Ensure hot/cold
switches (if present) are on. Check for adequate ventilation around
the unit.

Ice maker
not
producing
ice

No water in reservoir;
ice storage full;
ambient temperature
too high.

Ensure water bottle is full and properly installed. Empty the ice
storage compartment. Ensure the unit is in a suitable environment
(room temperature). The auto shut-off system may be active.

Leaking
Water bottle cracked;
drain plug loose; drip
tray overflowing.

Inspect water bottle for cracks. Ensure drain plug is securely
tightened. Empty the drip tray regularly.

If the problem persists after attempting these solutions, please contact SOOPYK customer support.

7. SPECIFICATIONS

Feature Specification

Brand SOOPYK

Model Number BYCZ581WT

Color White

Material Acrylonitrile Butadiene Styrene (ABS)



Capacity (Water Bottle) 3 or 5 Gallons

Product Dimensions (D x W x
H)

14"D x 12"W x 41"H

Installation Type Freestanding

Access Location Top Load

Upper Temperature Rating
(Hot)

210 Degrees Fahrenheit

Lower Temperature Rating
(Cold)

40 Degrees Fahrenheit

Power Source Corded Electric

Item Weight 38 pounds

Ice Making Capability 27 lbs per 24 hours

Ice Storage Capability 5.3 lbs (does not keep ice frozen)

Feature Specification

8. WARRANTY AND SUPPORT

This SOOPYK water cooler dispenser is backed by a 1-year warranty from the date of purchase. Additionally,
a 30-day return policy is offered.

For any problems, questions, or support needs regarding your water cooler, please contact SOOPYK
customer service. Refer to your purchase documentation for specific contact details or visit the official
SOOPYK website.
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