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1. DEVICE OVERVIEW

The Redmi A5 is a feature-rich smartphone designed for daily use, offering a large display, powerful processor, and long-
lasting battery. This manual provides essential information to help you get started and make the most of your device.

Image: The Redmi A5 smartphone, showcasing its sleek design and available color options.

1.1 Key Features

Powerful Octa-Core Processor for smooth performance.

Large 17.47cm (6.88-inch) 120Hz Display for an immersive viewing experience.

32MP AI Dual Camera for high-quality photography.

5200mAh Large Battery for extended usage.

Expandable Storage up to 2TB.

Side Fingerprint Sensor and AI Face Unlock for enhanced security.
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IP52 Dust & Splash Resistance for durability.

2. SETUP GUIDE

2.1 What's in the Box

Before you begin, ensure all items are present:

Redmi A5 Smartphone

Power Adapter

USB Cable

SIM Tray Ejector

2.2 SIM Card and Storage Card Installation

1. Locate the SIM tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano SIM card(s) and/or microSD card (for expandable storage up to 2TB) into the tray with the gold
contacts facing down, ensuring they are correctly aligned.

4. Carefully reinsert the tray into the phone until it clicks into place.

2.3 Powering On Your Device

1. Press and hold the Power button (located on the side of the device) for a few seconds until the Redmi logo appears on
the screen.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

3. OPERATING YOUR DEVICE

3.1 Display and Navigation

The Redmi A5 features a large 17.47cm (6.88-inch) display with a 120Hz refresh rate for smooth scrolling and
responsiveness. It also has TUV Rheinland eye protection certification.



Image: The Redmi A5 display highlighting its large size, 120Hz refresh rate, and 600 nits brightness.

Touch Gestures: Swipe, tap, pinch-to-zoom for navigation and interaction.

Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

3.2 Security Features

Secure your device with the following options:

Side Fingerprint Sensor: Register your fingerprint(s) in Settings > Security > Fingerprint Unlock.

AI Face Unlock: Set up face recognition in Settings > Security > Face Unlock.

3.3 Camera Functions

The Redmi A5 is equipped with a 32MP AI Dual Camera on the rear and an 8MP front camera. Access the camera app
from your home screen or lock screen.

Image: The Redmi A5 camera interface demonstrating various film filters and frames for creative photography.

Shooting Modes: Portrait, Video, Photo mode, Time-lapse, HDR, Timed burst, Voice Shutter, Watermark, Film filters.

Film Filters: Apply various artistic filters to your photos and videos directly from the camera app.

3.4 Battery Management

The 5200mAh Lithium-Polymer battery provides all-day power. To optimize battery life:



Image: The Redmi A5 highlighting its substantial 5200mAh battery, designed for extended use.

Adjust screen brightness.

Close unused apps running in the background.

Enable battery saver mode when needed.

Use the included 15W power adapter and USB Type-C cable for optimal charging.

3.5 Audio Features

The Redmi A5 includes a 3.5mm headphone jack and offers a 150% volume boost for clear audio.

Image: Side view of the Redmi A5, indicating the 3.5mm headphone jack and enhanced speaker output.

3.6 Connectivity

The device supports 4G cellular technology, Wi-Fi, and Bluetooth for seamless connectivity.

Wi-Fi: Connect to wireless networks via Settings > Wi-Fi.

Bluetooth: Pair with Bluetooth devices via Settings > Bluetooth.

GPS: Utilize GLONASS and GPS for navigation.

4. MAINTENANCE



4.1 Software Updates

Your Redmi A5 runs on Android 15, offering a clean user experience. Regular software updates are crucial for
performance and security.

Image: The Redmi A5 displaying the Android 15 logo, indicating commitment to 2 years of Android updates and 4 years of security updates.

The device is guaranteed 2 years of Android updates and 4 years of security updates.

Check for updates in Settings > About phone > System update.

4.2 Cleaning Your Device

To keep your Redmi A5 in optimal condition:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals or abrasive materials.

Ensure ports are free from dust and debris.

4.3 Durability and Protection

The Redmi A5 is built with durability in mind, featuring IP52 dust and splash resistance.

Image: Redmi A5 devices shown with water splashes, illustrating their IP52 rating for dust and splash resistance.



The device undergoes rigorous testing to ensure quality:

Image: An infographic detailing the extensive durability testing performed on the Redmi A5, including tests for power button, roller,
headphone jack, and charging port.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Redmi A5.

5.1 Device Not Powering On

Ensure the battery is charged. Connect the device to the charger for at least 30 minutes.

Press and hold the Power button for 10-15 seconds to force a restart.

5.2 Network Connectivity Issues

Check if your SIM card is properly inserted.

Toggle Airplane Mode on and off.

Restart your device.

Verify your network settings in Settings > Network & internet.

5.3 Display Problems

If the screen is unresponsive, try restarting the device.

Adjust brightness settings.

If the issue persists, contact customer support.

6. SPECIFICATIONS

Detailed technical specifications for the Redmi A5 smartphone:

Feature Specification

Brand Redmi

Operating System Android 15



RAM Memory Installed Size 3 GB (Up to 6GB including 3GB Virtual RAM)

Memory Storage Capacity 64 GB

Expandable Storage Up to 2 TB (Dedicated MicroSD card slot)

CPU Model Octa Core Processor

CPU Speed 1800 MHz (up to 1.8GHz)

Colour Jaisalmer Gold

SIM Card Slot Count Dual SIM

Connector Type USB Type C

Biometric Security Feature Side Fingerprint sensor, AI Face unlock

Headphones Jack 3.5 mm

Rear Facing Camera Photo Sensor Resolution 32 MP (Dual camera)

Front Photo Sensor Resolution 8 MP

Battery Capacity 5200 mAh

Battery Description Lithium-Polymer

Item Weight 193 Grams

Item Dimensions 17.2 x 7.8 x 0.8 Centimeters

Screen Size 6.88 Inches

Resolution 720 x 1640 pixels (720*1650 Pixels Max)

Refresh Rate 120 Hz

Display Type LCD

Cellular Technology 4G

Wireless Network Technology LTE, Bluetooth, Wi-Fi

GPS Geotagging Functionality True (GLONASS, GPS)

IP Rating IP52 Dust & Splash Resistance

Feature Specification

7. WARRANTY INFORMATION

The Redmi A5 comes with the following warranty:

Device: 1 year manufacturer warranty from the date of purchase.

In-box Accessories: 6 months manufacturer warranty for in-box accessories, including batteries, from the date of
purchase.



Please retain your proof of purchase for warranty claims.

8. SUPPORT

For further assistance or inquiries, please contact Redmi support:

Image: Xiaomi support options including Chat Now, Email Us, Online Help, and Mi GPT for customer assistance.

Manufacturer: DBG Technology (India) Pvt Ltd, PLOT NO-2, BAWAL, SECTOR-8, Rewari, Haryana, 123501.

Importer: Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy Tech Village, Marathahalli
Outer Ring Road, Devarabisanahalli, Bengaluru 560103.

Visit the official Redmi website for online help and contact options.

© 2025 Redmi. All rights reserved.
Note: Product images and specifications are subject to change without prior notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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