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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Redmi A5 smartphone. Please read this
manual carefully before using your device to ensure proper operation and to prevent damage. Keep this manual for future
reference.

2. WHAT'S IN THE BOX

Verify that the following items are included in your product package:

Redmi A5 Smartphone

Power Adapter

USB Cable

SIM Tray Ejector

3. DEVICE OVERVIEW

The Redmi A5 features a sleek design with a premium camera module. Familiarize yourself with the physical components
of your device.
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Image: Redmi A5 smartphone showcasing its Royale Design and the dual camera setup on the rear.

The device incorporates a side-mounted fingerprint sensor for convenient and secure unlocking.

Image: Redmi A5 in Jaisalmer Gold, Pondicherry Blue, and Just Black, illustrating the side fingerprint sensor.

4. SETUP

4.1 SIM Card and Storage Installation

1. Locate the SIM tray on the side of your Redmi A5.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano SIM cards (supports Dual SIM) and/or a microSD card (up to 2TB) into the designated slots on the
tray. Ensure the metal contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

4.2 Initial Power On

Press and hold the Power button located on the side of the device until the Redmi logo appears on the screen. The



device will boot up.

4.3 Basic Setup Steps

Upon first boot, follow the on-screen instructions to:

Select your language and region.

Connect to a Wi-Fi network.

Sign in with your Google account.

Set up screen lock (PIN, pattern, password, fingerprint, or face unlock).

Restore data from a previous device (optional).

5. OPERATING INSTRUCTIONS

5.1 Display Features

The Redmi A5 features a large 17.47cm (6.88-inch) display with a 120Hz refresh rate for smooth visuals. It is TUV
Rhineland eye protection certified to reduce eye strain.

Image: Redmi A5 display highlighting its size and 120Hz refresh rate.

5.2 Camera Usage

Capture high-quality photos and videos with the 32MP AI Dual Camera. The camera supports various modes and
features:

Portrait Mode: For professional-looking photos with blurred backgrounds.

Video Recording: Supports 1080p and 720p at 30 frames per second.

HDR: Improves image quality in high-contrast lighting conditions.

Time-Lapse: Create sped-up videos of slow-moving events.

Film Filters: Apply creative filters to your photos and videos.



Image: Close-up of the Redmi A5 camera module, indicating its 32MP AI Dual Camera capabilities.

5.3 Battery Management

The Redmi A5 is equipped with a 5200mAh Lithium-Polymer battery, designed to provide extended usage. It supports
15W charging.

Image: Redmi A5 illustrating its 5200mAh battery capacity for all-day use.

5.4 Security Features

Unlock your device securely using the side fingerprint sensor or AI Face Unlock. These features provide quick and
convenient access while protecting your data.

5.5 Operating System

The Redmi A5 runs on Android 15, offering a clean user experience. The device is supported with 2 years of Android
updates and 4 years of security updates.



Image: Redmi A5 displaying the Android 15 interface and update policy.

5.6 Performance and Storage

Powered by a powerful Octa-Core Processor with a speed of 1.8 GHz, the Redmi A5 delivers efficient performance. It
comes with 4GB RAM (expandable up to 8GB with virtual RAM) and 128GB internal storage, which can be expanded up
to 2TB using a dedicated microSD card slot.

Image: Visual representation of the Octa-Core processor and its performance capabilities.

5.7 Audio

The device includes a 3.5mm headphone jack for wired audio connections and offers a 150% volume boost for enhanced
sound output.



Image: Redmi A5 highlighting the 3.5mm headphone jack and volume boost feature.

6. MAINTENANCE

The Redmi A5 is IP52 rated for dust and splash resistance, providing protection against light dust and water splashes. To
maintain your device's condition:

Avoid exposing the phone to excessive dust, dirt, or liquids.

Clean the screen and body with a soft, lint-free cloth.

Do not use harsh chemicals or abrasive materials for cleaning.

Avoid extreme temperatures and direct sunlight.

Image: Redmi A5 demonstrating its IP52 dust and splash resistance.

The device has undergone rigorous durability testing to ensure quality:

500,000 power button tests

300 roller tests

20,000 headphone jack tests

20,000 charging port tests



Image: Visual representation of the durability tests performed on the Redmi A5.

7. TROUBLESHOOTING

If you encounter issues with your Redmi A5, refer to the following common solutions:

Problem Solution

Device does not
power on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds.

Battery not
charging

Check the USB cable and power adapter connections. Try a different charger or power outlet.
Ensure the charging port is clean.

Network
connectivity issues

Restart the device. Check if Airplane Mode is off. Verify SIM card is properly inserted. Contact
your network provider if issues persist.

Apps crashing or
freezing

Close and reopen the app. Clear the app's cache and data in Settings. Restart the phone.
Ensure the app is updated.

Slow performance Close unnecessary background apps. Clear cache. Free up storage space. Restart the device.

If problems persist, consider performing a factory reset (back up your data first) or contact customer support.

8. SPECIFICATIONS

Feature Detail

Brand Redmi

Model A5

Operating System Android 15

RAM Memory 4 GB (up to 8GB with Virtual RAM)



Internal Storage 128 GB

Expandable Storage Up to 2 TB (MicroSD)

CPU Model Octa-Core

CPU Speed 1.8 GHz

Display Size 17.47 cm (6.88 Inches)

Refresh Rate 120 Hz

Display Resolution 720*1650 Pixels

Rear Camera 32 MP Dual Camera

Front Camera 8 MP

Battery Capacity 5200 mAh

Charging 15W (in-box charger)

Security Features Side Fingerprint sensor, AI Face Unlock

Water Resistance Level IP52 (Dust & Splash Resistant)

Connector Type USB Type C

Headphones Jack 3.5 mm

Dimensions 17.2 x 7.8 x 0.8 Centimeters

Weight 193 Grams

Feature Detail

9. WARRANTY INFORMATION

Your Redmi A5 smartphone comes with a 1-year manufacturer warranty for the device from the date of purchase. In-
box accessories, including batteries, are covered by a 6-month manufacturer warranty from the date of purchase.
For warranty claims or service, please retain your proof of purchase.

10. SUPPORT

For further assistance, you can contact Redmi/Xiaomi support:

Manufacturer: DBG Technology (India) Pvt Ltd

Importer: Xiaomi Technology India Private Limited

You can also visit the official Xiaomi support page for online help, chat, or email support.



Image: Xiaomi support options and 'Made in India' information.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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