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Redmi A5 Smartphone User Manual

Model: A5

INTRODUCTION

Welcome to the user manual for your new Redmi A5 smartphone. This guide provides essential information on setting up,
operating, maintaining, and troubleshooting your device. Please read this manual carefully to ensure optimal performance
and longevity of your smartphone.

Setup GUIDE

1. Unboxing and Initial Inspection
Carefully remove all items from the packaging. Ensure the following components are present:

o Redmi A5 Smartphone

o Power Adapter

o SIM Ejector Tool (may be included)
o Quick Start Guide (this document)

2. Inserting SIM Cards and Expandable Storage
The Redmi A5 supports Dual Nano SIM cards and expandable storage up to 2TB via a microSD card.

1. Locate the SIM card tray on the side of your device.
2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano SIM card(s) and/or microSD card into the designated slots on the tray. Ensure the gold contacts
face downwards.

4. Carefully push the tray back into the device until it clicks into place.
3. Charging the Device
Before first use, fully charge your Redmi A5 using the provided power adapter.

o Connect the USB Type-C cable to the charging port at the bottom of the phone.
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« Connect the other end of the cable to the power adapter, then plug the adapter into a wall outlet.

o The device supports 15W fast charging. A full charge may take several hours.

4. Powering On and Initial Setup

Press and hold the power button on the side of the device until the Redmi logo appears. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account setup, and
security settings.

OPERATING YOUR Repmi A5

Display and Navigation

Your Redmi A5 features a large 17.47cm (6.88-inch) HD+ display with a 120Hz refresh rate for smooth visuals. It is TUV
Rhineland eye protection certified to reduce eye strain.
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Image: The Redmi A5's large 17.47cm (6.88-inch) 120Hz display, highlighting its smoothness and brightness.
Performance

The device is powered by a powerful Octa-Core processor with speeds up to 1.8GHz, offering a 75% performance
improvement over previous generations. It comes with 3GB RAM, expandable up to 6GB with virtual RAM, and 64GB
internal storage, expandable up to 2TB.



*as compared to previous gen
*Includes 4GB RAM + 4GB Virtual RAM. Extent of Virtual RAM depends on actual RAM varient

Image: An illustration of the Octa-Core processor, emphasizing its performance capabilities and RAM/storage expansion.

Camera Features

The Redmi A5 features a 32MP Al Dual camera system on the rear and an 8MP front camera. It includes various modes
and filters, such as Film Camera with Film Filters and Film Frames, to enhance your photography experience.
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Image: Close-up of the Redmi A5's rear camera module, highlighting the 32MP Al Dual Camera design.
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Image: Demonstration of the Film Camera feature, displaying various film filters and frames applied to a photo.

Battery Life

Equipped with a large 5200mAh battery, the Redmi A5 provides extended usage time. For optimal battery health, use the
provided power adapter for charging.



Supports 15W Charging
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Image: A visual representation of the Redmi A5's 5200mAh battery, symbolizing all-day power.

Security Features

Unlock your device quickly and securely using the fast side-mounted fingerprint sensor or Al Face unlock.

Audio

The Redmi A5 features a 3.5mm headphone jack and offers a 150% volume boost for an enhanced audio experience.

Operating System

The device runs on Android 15, providing a clean user interface. It is supported with 2 years of Android updates and 4
years of security updates.
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Image: A graphic depicting the Android 15 operating system on the Redmi A5, along with commitments for Android and security updates.

MAINTENANCE

Cleaning Your Device

To clean your Redmi A5, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials, as these can
damage the screen or finish. The device has an IP52 rating for dust and splash resistance, offering protection against
light splashes and dust ingress.



IP52 Dust & Splash Resistance

Image: Two Redmi A5 phones, one with water droplets, illustrating its IP52 dust and splash resistance.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Your Redmi A5 is guaranteed 2 years of Android updates and 4 years of security updates.

Battery Care

To prolong battery life, avoid exposing your phone to extreme temperatures. Do not let the battery completely drain
frequently. Use the original charger for optimal charging.

TROUBLESHOOTING

If you encounter issues with your Redmi A5, try the following common solutions:

o Device not turning on: Ensure the battery is charged. Connect the phone to the charger and wait a few minutes
before attempting to power on again.

o Apps crashing or freezing: Close and restart the app. If the issue persists, clear the app's cache and data in
Settings, or uninstall and reinstall the app.

» Poor network connectivity: Check if your SIM card is properly inserted. Try restarting the device or toggling
Airplane Mode on and off. Ensure you are within network coverage.

o Battery draining quickly: Reduce screen brightness, disable unnecessary background apps, turn off Wi-
Fi/Bluetooth when not in use, and limit location services.

« Fingerprint sensor not working: Ensure your finger is clean and dry. Re-register your fingerprints in the security
settings.

For more complex issues, please refer to the support section or contact customer service.

SPECIFICATIONS

Feature Detail

Brand Redmi

Model A5



Feature Detail

Operating System Android 15

Processor Mediatek Dimensity 1100 Octa-Core, 1.8 GHz
RAM 3 GB (Up to 6GB with Virtual RAM)
Internal Storage 64 GB

Expandable Storage Up to 2 TB (microSD)

Display Size 17.47 cm (6.88 Inches)

Display Resolution 1650 x 720 Pixels (HD+)

Refresh Rate 120 Hz

Rear Camera 32 MP Al Dual Camera

Front Camera 8 MP

Battery Capacity 5200 mAh

Charging 15W (in-box charger)

SIM Type Dual Nano SIM

Connectivity 4G, Bluetooth, Wi-Fi, USB Type C
Headphone Jack 3.5 mm

Security Side Fingerprint Sensor, Al Face Unlock
Durability IP52 Dust & Splash Resistance
Dimensions 17.2 x 7.8 x 0.8 Centimeters

Weight 193 Grams

WARRANTY INFORMATION

Your Redmi A5 smartphone comes with a1-year manufacturer warranty for the device from the date of purchase. In-
box accessories, including batteries, are covered by a 6-month manufacturer warranty from the date of purchase.
Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to the warranty card
included in your product packaging or visit the official Redmi support website.

SuPPORT AND CONTACT INFORMATION

For further assistance, technical support, or service inquiries, please use the following resources:

« Online Help: Visit the official Xiaomi support website for FAQs, troubleshooting guides, and software downloads.

« Chat Now: Engage with a support agent via online chat for immediate assistance.



» Email Us: Send your queries via email to the support team.

o Mi GPT: Utilize the Al-powered assistant for quick answers to common questions.
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*15W charging needs to be used with Xiaomi's wired charging set of the same power.

*The actual power may vary due to different environments, and the actual situation shall prevail.

“8GB RAM includes 4GB Virtual RAM

[ Learn more

Image: A graphic displaying various Xiaomi support channels including chat, email, online help, and Mi GPT.

Manufacturer Contact Information:

DBG Technology (India) Pvt Ltd, PLOT NO-2, BAWAL, SECTOR-8, Rewari, Haryana, 123501.

Importer Contact Information:

Xiaomi Technology India Private Limited, Building Orchid. Block E, Embassy Tech Village, Marathahalli Outer Ring Road,
Devarabisanahalli, Bengaluru 560103.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.


http://127.0.0.1/privacy-policy

Submit question
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