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1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Nespresso De'Longhi
Vertuo Next Deluxe coffee machine. Please read all instructions carefully before first use to ensure proper
functioning and safety.

2. SETUP

2.1 Unboxing and Package Contents

Carefully remove all components from the packaging. Ensure all parts are present before discarding packaging
materials.

Image: Nespresso Vertuo Next Deluxe machine in its retail box.
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Image: Nespresso Vertuo Next Deluxe machine and accessories, including the water tank and drip tray, displayed outside the box.

2.2 Machine Placement

Place the machine on a flat, stable, heat-resistant surface, away from water splashes and heat sources. Ensure
adequate space around the machine for ventilation and access to the water tank and used capsule container.

2.3 First Use and Rinsing

1. Fill the water tank with fresh drinking water.

2. Place a container under the coffee outlet.

3. Press the coffee button to start the rinsing cycle. Repeat this process 2-3 times to clean the internal system.

2.4 Filling the Water Tank



The water tank is located at the side of the machine. Lift the lid, remove the tank, fill it with fresh drinking water, and
place it back securely. Ensure no air bubbles are trapped in the system, as this can prevent the machine from
operating correctly. If air bubbles are present, gently lift and reseat the water tank to dislodge them.

Your browser does not support the video tag.

Video: Demonstrates removing and refilling the water tank, and how to address air bubbles to ensure proper machine function.

3. OPERATING THE COFFEE MACHINE

3.1 Inserting a Nespresso Vertuo Capsule

Lift the machine head to open the capsule compartment. Insert a Nespresso Vertuo capsule with the dome side
down. Close the machine head firmly until it locks into place.

Image: The Nespresso Vertuo Next Deluxe machine with its lid open, showing the area for capsule insertion.





Image: A top-down view of the Nespresso Vertuo Next Deluxe machine with the lid open, highlighting the capsule placement area.

3.2 Brewing Coffee

After inserting the capsule and closing the head, place your cup on the cup support. Press the single button on top
of the machine. The machine will automatically read the barcode on the capsule and brew the coffee to the optimal
size and style.

Image: The Nespresso Vertuo Next Deluxe machine with a capsule inserted and coffee brewing into a glass cup.

3.3 Adjusting Cup Support



The cup support can be adjusted to accommodate different cup sizes. Simply lift or lower the support to the desired
height. For smaller cups, the support can be removed entirely to place the cup directly on the base.

Your browser does not support the video tag.

Video: Shows how to adjust the cup support to fit various cup sizes.

3.4 Used Capsule Container

After brewing, the used capsule is automatically ejected into the internal container. This container can hold several
used capsules before needing to be emptied.

4. MAINTENANCE AND CLEANING

4.1 Emptying and Cleaning the Used Capsule Container

Regularly empty the used capsule container. Pull out the container from the side of the machine, discard the used
capsules, and rinse the container with warm water. Ensure it is dry before reinserting.

Your browser does not support the video tag.

Video: Demonstrates how to remove and empty the used capsule container for cleaning.

4.2 Cleaning the Drip Tray

The drip tray collects any excess liquid. Remove the cup support and the drip tray, empty any liquid, and wash with
warm soapy water. Rinse thoroughly and dry before reassembling.

4.3 Cleaning the Water Tank

Wash the water tank and its lid with warm soapy water. Rinse thoroughly and dry. Do not use abrasive materials or
strong cleaning agents.

4.4 Descaling Procedure

Descaling is crucial for maintaining machine performance and coffee quality. Refer to the full Nespresso descaling
instructions or contact Nespresso customer service for detailed steps. Descaling frequency depends on water
hardness and usage.

4.5 External Cleaning

Wipe the machine's exterior with a soft, damp cloth. Do not immerse the machine in water or use harsh cleaning
products.

5. TROUBLESHOOTING

5.1 Machine Not Turning On

Ensure the power cord is securely plugged into a working electrical outlet.

Check if the power button is pressed.

5.2 Coffee Not Brewing / Slow Flow

Check if the water tank is filled and properly seated.

Ensure there are no air bubbles in the water tank (refer to Section 2.4).

Verify that a capsule is correctly inserted and the machine head is fully closed.



Perform a rinsing cycle to clear any blockages.

Consider descaling the machine if it hasn't been done recently.

5.3 Indicator Light Meanings

White Light: Machine is ready for use.

Orange Light: Indicates an issue, often related to air bubbles in the water tank or a need for descaling.

6. SPECIFICATIONS

Feature Specification

Brand Nespresso

Model Number ENV120CAE

Capacity 1.8 Liters

Material Plastic

Wattage 1260 watts

Voltage 230 Volts

Included Components Milk Frother

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This Nespresso De'Longhi Vertuo Next Deluxe machine comes with a 90-day limited warranty. Please retain your
proof of purchase for any warranty claims.

7.2 Customer Support

For further assistance, troubleshooting, or to inquire about warranty services, please contact Nespresso customer
support or visit their official website. Contact details can typically be found in the original product packaging or on
the Nespresso website.
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