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EMKE Electric Towel Radiator User Manual
Model: 762x600x59mm, White

Brand: EMKE

1. INTRODUCTION

Thank you for choosing the EMKE Electric Towel Radiator. This manual provides essential information for
the safe and efficient installation, operation, and maintenance of your new appliance. Please read these
instructions carefully before use and retain them for future reference.

This electric towel radiator is designed to provide warmth and dry towels in your bathroom or other suitable
indoor spaces. It features an adjustable thermostat and a convenient timer function for personalized
comfort and energy efficiency.

Image 1.1: EMKE Electric Towel Radiator in a bathroom setting.

2. SAFETY INSTRUCTIONS

To prevent injury or damage, always adhere to the following safety precautions:

Ensure the power supply matches the voltage specified on the product label (220-240V 50Hz).

Do not install the radiator directly above or near a water source (e.g., bathtub, shower, sink) to avoid
electrical hazards.
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Keep the power cord away from hot surfaces and ensure it is not pinched or damaged.

This appliance is for indoor use only.

Do not cover the radiator with items other than towels intended for drying, as this can cause
overheating.

Always unplug the radiator before cleaning or performing any maintenance.

Children should be supervised to ensure they do not play with the appliance.

3. PACKAGE CONTENTS

Please check that all components are present and undamaged:

EMKE Electric Towel Radiator (pre-filled with antifreeze liquid and heating elements)

Thermostat control unit

Wall mounting brackets and fixings

User Manual

4. SETUP AND INSTALLATION

The EMKE Electric Towel Radiator is designed for wall-mounted installation. It comes with pre-installed
heating elements and antifreeze liquid for convenience. A qualified electrician should perform the
installation to ensure compliance with local electrical codes.

4.1 Wall Mounting

1. Choose a suitable location on a solid wall, ensuring it is not directly above or too close to water
sources. Maintain a distance of 99-115mm from the wall to the outer edge of the radiator for proper
air circulation.

2. Mark the drilling points for the wall mounting brackets using the provided template or by carefully
measuring the radiator's mounting points.

3. Drill holes and insert appropriate wall plugs. Secure the mounting brackets to the wall.

4. Carefully attach the towel radiator to the secured wall brackets. Ensure it is level and firmly in place.

4.2 Electrical Connection

1. Attach the thermostat control unit to the radiator as instructed.

2. The radiator is equipped with an extra-long power cable (70-140cm) for flexible placement. Plug the
power cord into a grounded electrical outlet.

3. Ensure the outlet is easily accessible and meets all local electrical safety standards.



Image 4.1: Example of a wall-mounted EMKE Electric Towel Radiator.

5. OPERATING INSTRUCTIONS

Your EMKE Electric Towel Radiator features a mechanical thermostat and a timer for precise control.



Image 5.1: Thermostat control unit.

5.1 Power On/Off

Press the power button (U) on the thermostat to turn the radiator on or off.

5.2 Temperature Adjustment

Use the '+' and '-' buttons to set your desired temperature. The temperature can be adjusted between
30°C and 70°C in 5°C increments.

The current temperature setting will be displayed on the thermostat screen.

5.3 Timer Function

Press the timer button (L) to activate the timer function.

You can set the radiator to operate for 2, 4, 6, or 8 hours. Each press of the timer button cycles
through these options.

Once the set time expires, the radiator will automatically turn off.

5.4 Boost Mode

The radiator features a boost mode that maintains a constant temperature of 65°C. Refer to the
thermostat instructions for activating this mode.

6. MAINTENANCE

Regular cleaning and proper care will ensure the longevity and optimal performance of your towel radiator.

6.1 Cleaning

1. Always unplug the radiator from the power outlet before cleaning.

2. Allow the radiator to cool completely.

3. Wipe the surface with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals,
as these can damage the finish.

4. Ensure no water enters the electrical components.

5. Dry the radiator thoroughly before plugging it back in.

6.2 General Care

Periodically check the power cord for any signs of damage. If damaged, it must be replaced by a
qualified professional.

Ensure the wall mounting remains secure.

7. TROUBLESHOOTING

If you encounter any issues with your EMKE Electric Towel Radiator, refer to the following table for
common problems and solutions:

Problem Possible Cause Solution

Radiator does not heat
up.

No power supply. 
Thermostat set too low. 
Timer function active.

Check if plugged in and power outlet is working. 
Increase temperature setting. 
Check timer settings or deactivate.



Radiator is too hot/cold.
Incorrect temperature
setting.

Adjust the thermostat to your desired
temperature.

Timer function not
working.

Incorrect timer setting.
Ensure the timer is correctly set for 2, 4, 6, or 8
hours.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

8. PRODUCT SPECIFICATIONS

Model 762x600x59mm

Color White

Dimensions (H x W x D) 76.2 x 60 x 5.9 cm

Power Output 400W

Voltage 220-240V ~ 50Hz

Temperature Range 30°C - 70°C (in 5°C steps)

Timer Settings 2h, 4h, 6h, 8h

Material High-quality Steel

Heating Coverage Up to 4m²

Wall Distance (min-max) 99-115mm

Cable Length 70-140cm

Installation Type Wall-mounted

Image 8.1: High-quality materials used in construction.



Image 8.2: Precise welding techniques for durability.

9. WARRANTY INFORMATION

EMKE products are manufactured to high-quality standards. This product comes with a standard
manufacturer's warranty against defects in materials and workmanship from the date of purchase. Please
retain your proof of purchase for warranty claims. The warranty does not cover damage caused by
improper installation, misuse, neglect, or unauthorized modifications.

10. CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to make a warranty claim, please contact
EMKE customer support through the retailer where you purchased the product or visit our official website
for contact details.

We are committed to providing excellent service both before and after your purchase.

Image 10.1: Our customer support team is ready to assist you.

© 2025 EMKE. All rights reserved.
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