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1. INTRODUCTION

This manual provides detailed instructions for the proper setup, operation, and maintenance of your MSXTTLY
Vacuum Magnetic Phone Holder (Model: Vmag S1). Please read this manual thoroughly before using the product to
ensure optimal performance and safety.

Figure 1: MSXTTLY Vacuum Magnetic Phone Holder (Black model shown).

2. WHAT'S IN THE BOX

Carefully unpack your product and ensure all items are present:

1 x Magnetic car phone holder

2 x MSXTTLY Exclusive Nano Gel Pads
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1 x Magsafe sticker (for non-MagSafe compatible devices)

1 x Round PC pad (for textured surfaces)

1 x Cleaning kit (wet and dry wipes)

Figure 2: Included accessories: Nano Gel Pads and Round PC Pad for enhanced adhesion on various surfaces.

3. PRODUCT FEATURES

Strong Adsorption: Features an innovative rotating lock vacuum suction design for secure attachment to
smooth surfaces. Turn clockwise to tighten, counter-clockwise to release.

Super Strong Magnetic Force: Equipped with 22 N52 grade neodymium iron boron magnets, providing up to
2200gf suction force. Tested for stability in extreme road conditions without signal interference.

Dual Axis Adjustment & 360° Full Rotation: Dual-axis folding metal arm supports 360° horizontal rotation
and 210° vertical adjustment for versatile viewing angles.

Wide Compatibility: Designed for iPhone with MagSafe (12/13/14/15/16 Pro MAX series) and Android phones
(Samsung, Google, Motorola, OnePlus). Includes a magnetic ring for non-MagSafe devices.

Versatile Use: Adheres to various smooth surfaces beyond cars, including mirrors, windows, and screens.



Figure 3: The mount's suction power is capable of holding significant weight, ensuring stability.

Figure 4: Compatibility details for various smartphone models, including MagSafe and non-MagSafe devices.

4. SETUP AND INSTALLATION

Follow these steps for proper installation:

1. Prepare the Surface: Clean the desired mounting surface thoroughly using the provided cleaning kit (wet and
dry wipes). Ensure the surface is free of dust, oil, and debris.

2. Choose Adhesion Method:

For smooth, non-textured surfaces (e.g., glass, smooth plastic), you can directly apply the suction cup.

For rough or textured surfaces (e.g., textured dashboards, wood, hard leather), use the included Round
PC Pad or Nano Gel Pads.

If using the Round PC Pad: Peel off its protective film and firmly apply it to the installation area. This pad
is designed for one-time positioning.



If using the Nano Gel Pads: These are washable and reusable. Peel off the protective film and apply to
the surface.

3. Attach the Mount: Place the suction cup of the phone holder onto the prepared surface or applied pad. Press
the top of the phone holder with one hand to release air from the bottom.

4. Secure the Vacuum Seal: With your other hand, turn the knob on the base clockwise towards the "TIGHT"
indicator until it cannot turn further. This creates the vacuum seal.

5. For Non-MagSafe Devices: If your phone or case is not MagSafe compatible, attach the included magnetic
ring to the outside of your phone case. Ensure the case is not ring-type, armor, leather, suede, uneven-
surface, or glass-back, as these are not compatible with magnetic rings.

Figure 5: Visual guide for the installation process, from surface preparation to securing the mount.

Figure 6: Examples of versatile mounting locations, including windshield, center screen, and dashboard.

5. OPERATING INSTRUCTIONS



Once installed, operating your MSXTTLY phone holder is straightforward:

Attaching Your Phone: Simply bring your MagSafe-compatible iPhone (or phone with the attached magnetic
ring) close to the magnetic ring on the holder. The strong N52 magnets will securely snap your phone into
place.

Adjusting Viewing Angle: The dual-axis folding metal arm allows for extensive adjustment. You can rotate
the phone 360° horizontally and adjust the arm 210° vertically to achieve your desired viewing angle. This
allows for easy switching between portrait and landscape modes.

Removing Your Phone: Gently pull your phone away from the magnetic ring. The strong magnetic force
ensures a secure hold but allows for easy removal when needed.

Figure 7: Guidance on where to place the magnetic ring for optimal performance with various phone cases.

6. MAINTENANCE

Cleaning the Suction Cup: If the suction cup loses its grip, it may have accumulated dust or debris. Simply
rinse the suction cup under warm water and let it air dry completely. Do not use harsh chemicals or abrasive
materials.

Cleaning Nano Gel Pads: The MSXTTLY Nano Gel Pads are washable and reusable. If they lose stickiness,
rinse them with water and allow them to air dry.

General Cleaning: Wipe the phone holder with a soft, damp cloth to remove any dust or fingerprints.

7. TROUBLESHOOTING

Mount Not Sticking:

Ensure the surface is clean and smooth. Textured or porous surfaces require the use of the included
Round PC Pad or Nano Gel Pads.



Verify the vacuum seal is properly engaged by turning the knob fully clockwise to "TIGHT".

If using an adhesive pad, allow it to stand for at least 2 hours before installing the phone holder.

Phone Not Holding Securely:

Ensure your phone is MagSafe compatible or has the magnetic ring properly attached to the outside of
its case.

Check that your phone case is not made of incompatible materials (e.g., ring-type, armor, leather, suede,
uneven-surface, glass-back).

Verify the magnetic ring on the mount is clean and free of obstructions.

Mount Falls Off in Heat: High temperatures can sometimes affect adhesive pads. If this occurs, clean the
area and reapply the pad, ensuring firm pressure. Consider using the vacuum suction directly on a smooth
surface if possible, or ensure the adhesive pad is fully cured before use in extreme heat.

8. SPECIFICATIONS

Feature Detail

Product
Dimensions

6.3 x 3.35 x 1.5 inches

Item Weight 5.6 ounces

Item Model
Number

Vmag S1

Color Black

Special
Features

Strong 360 adjustable, foldable Magnetic Holder, Includes Reusable Msxttly Exclusive Nano Gel
Pads - Unlock More Usage Scenarios

Mounting
Type

Windshield, Dashboard, Car Screen, Rear View Mirror

Manufacturer MSXTTLY

Date First
Available

April 3, 2025

9. WARRANTY AND SUPPORT

MSXTTLY offers comprehensive support for its products:

365-Day Guarantee: Your product is covered by a 365-day guarantee.

Lifetime Tech Assistance: Receive lifetime technical support for your product.

24/7 Fast Support: Access round-the-clock fast support for any inquiries or issues.

For further assistance, please visit the MSXTTLY Store on Amazon or contact customer service.

https://www.amazon.com/stores/MSXTTLYglobal/page/33EE3971-4058-46A6-BABE-D2173F08E134


Figure 8: MSXTTLY customer support team ready to assist.
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