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WILKIEE WK00F10-EU-BK Cordless Cat Water Fountain
Instruction Manual

Model: WK00F10-EU-BK | Brand: WILKIEE

1. PRODUCT OVERVIEW

The WILKIEE WK00F10-EU-BK Cordless Cat Water Fountain provides fresh, filtered water for your pets. Featuring a
4000mAh battery, it offers cordless operation for up to 60 days on a single charge. It includes three water modes and a 6-
stage filtration system to ensure water purity. The fountain is constructed from food-grade 304 stainless steel for durability
and easy cleaning.

Package Contents

Stainless Steel Water Tank x1

Water Tray x1

Filter Tray x1

Main Control Unit with Pump x1 (No Steel Screen)

Cleaning Kit x1 (Brush, Tweezers, Nano Sponge)

Type-C Data and Cable Adapter x1

Activated Carbon Filter x1

Filter Cotton x4
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Image: All components included in the WILKIEE Cat Water Fountain package.

2. SETUP INSTRUCTIONS

1. Unpack Components: Carefully remove all items from the packaging and verify against the package contents list.

2. Rinse Filter: Rinse the activated carbon filter and filter cotton thoroughly under running water before first use.

3. Assemble Filter Tray: Place the filter cotton and activated carbon filter into the filter tray.

4. Install Pump: Insert the main control unit with pump into the designated slot in the filter tray.

5. Place Filter Tray: Position the assembled filter tray and pump unit into the stainless steel water tank.

6. Fill Water Tank: Fill the stainless steel water tank with fresh water up to the 'MAX' line indicated on the side. Do not
overfill.

7. Place Water Tray: Place the stainless steel water tray on top of the unit, ensuring it sits securely.

8. Initial Charge: Connect the Type-C cable and adapter to the fountain and a power outlet to fully charge the internal
battery before the first cordless use. The charging indicator will show progress.

Image: A cat drinking from the assembled WILKIEE water fountain.

Setup Video Guide



Your browser does not support the video tag.

Video: A detailed guide on setting up the WILKIEE Battery Operated Cat Water Fountain.

3. OPERATING INSTRUCTIONS

The WILKIEE Cat Water Fountain offers three distinct operating modes to suit your pet's preferences and conserve
battery life.

Water Modes

Smart Sensing Mode: The fountain automatically dispenses water for 12 seconds when your pet approaches within
6-8 feet. This mode conserves battery and encourages drinking.

Timed Flow Mode: Water flows for 20 seconds every 12 minutes, providing regular access to fresh water.

Continuous Mode (Plug-In): When connected to power, the fountain provides a continuous stream of water.

Image: Illustration of the three operating modes: Sensor, Timed, and Continuous.

Indicator Lights

Low Water Indicator: A red light illuminates when the water level drops below the minimum, and the pump
automatically shuts off to prevent damage.

Low Battery Alert: An indicator light will signal when the battery needs recharging.

Filter Replacement Alert: An indicator light will remind you when it's time to replace the filter.



Image: The fountain displaying a red light for low water level.

4. MAINTENANCE

Regular cleaning and filter replacement are essential for maintaining water quality and extending the life of your fountain.

Cleaning the Fountain

The stainless steel water tank and tray are dishwasher-safe.

For manual cleaning, disassemble the fountain and wash all parts with mild soap and water.

Use the provided cleaning brush and tweezers to clean the pump and hard-to-reach areas, removing any hair or
debris.

Rinse all components thoroughly before reassembly.

Image: Demonstrating the easy cleaning process, including dishwasher safety.

Filter Replacement

The fountain utilizes a 6-stage filtration system. Replace the activated carbon filter and filter cotton regularly, typically
every 2-4 weeks, or when the filter replacement indicator light illuminates.

Remove the water tray and filter tray.



Discard the old filter cotton and activated carbon filter.

Rinse the new filter components under running water.

Place the new filter cotton and activated carbon filter into the filter tray.

Reassemble the fountain.

Image: Diagram illustrating the 6-stage filtration system components.

Maintenance Video Guides

Your browser does not support the video tag.

Video: Instructions on how to change the filter in the WILKIEE Cat Water Fountain.

Your browser does not support the video tag.

Video: Guide on cleaning the water pump of the WILKIEE Cat Water Fountain.

5. TROUBLESHOOTING

If you encounter issues with your WILKIEE Cat Water Fountain, please refer to the following common solutions:

Fountain not dispensing water:

Check if the water level is above the 'MIN' line. Refill if necessary.

Ensure the pump is properly installed and free from debris (e.g., pet hair). Clean the pump if clogged.

Verify the battery is charged. Recharge the fountain if the low battery indicator is on.

Confirm the fountain is in an active operating mode (Smart Sensing, Timed, or Continuous).

Fountain is noisy:

Ensure the water level is sufficient. Low water can cause pump noise.

Clean the pump to remove any trapped debris that might be causing vibrations.

Ensure all components are assembled correctly and securely.

Water quality appears poor:

Replace the activated carbon filter and filter cotton.

Clean the entire fountain thoroughly, including the water tank and tray.



6. SPECIFICATIONS

Feature Detail

Product Dimensions 10.87 x 8.9 x 5.75 inches

Item Model Number WK00F10-EU-BK

Batteries 1 12V battery required (included)

Brand WILKIEE

Item Weight 3.26 pounds (1.48 kg)

Capacity 138 fl oz / 4.1 liters

Power Source Battery Powered

Material Food-grade 304 Stainless Steel

Noise Level 25 dB (Ultra-Quiet)



Image: Dimensions of the WILKIEE Cat Water Fountain.

7. WARRANTY INFORMATION

This product does not come with an explicit warranty description provided by the manufacturer at the time of purchase.
Please refer to the retailer's return policy for details on returns or exchanges.

8. SUPPORT

For further assistance or inquiries, please visit the official WILKIEE store or contact customer support through your
purchase platform.

Official WILKIEE Store: WILKIEE Store on Amazon

© 2026 WILKIEE. All rights reserved.

https://www.amazon.com/stores/WILKIEE/page/2752DF53-D4B0-44AE-9CF6-521D5B87C844


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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