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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Veise Keypad Door
Knob Lock. Please read this manual thoroughly before installation and use to ensure proper function and longevity of the
product. Keep this manual for future reference.

SAFETY INFORMATION

It is strongly recommended to keep the door open while installing the lock. Do not close the door before inserting the
batteries.

Do not insert the batteries until the lock is fully installed.

Do not insert the Mechanical Key into the cylinder during the installation.

Use only 4 AA alkaline batteries. Do not use rechargeable batteries.

Ensure all components are securely fastened before use.

PACKAGE CONTENTS

Verify that all components listed below are included in your package:

1 x Exterior Assembly (Keypad Door Knob Lock)

1 x Interior Assembly

1 x Latch

1 x Strike Plate

1 x Mounting Plate

2 x Backup Keys

1 x Reset Tool

Screws (Latch Screws, Strike Plate Screws, Interior Assembly Screws)

Optional: Drive-In Collar (for non-chiseled door frames)
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Image: All components included in the Veise Keypad Door Knob Lock package.

TOOLS REQUIRED (NOT INCLUDED)

4 x AA Batteries (Alkaline, non-rechargeable)

Screwdriver



Image: Essential tools for installation: a screwdriver and four AA batteries.

INSTALLATION GUIDE

For a visual guide, please refer to the official installation video below:
Your browser does not support the video tag.

Video: Official Veise KS03 Installation Video, demonstrating step-by-step setup of the keypad door knob lock.

Step 1: Measure the Dimensions

Before installation, measure your door's dimensions to ensure compatibility.

Backset: 2-3/8" or 2-3/4" (60 or 70mm)

Hole diameter: 2-1/8" (54mm)

Door thickness: 1-3/8" to 2" (35 to 50mm)

Ensure the door frame is aligned with the door. Verify there are no obstructions in the door frame. Make sure the
hole in the door frame is drilled a minimum of 1" (25mm) depth.



Image: Detailed measurements required for door compatibility, including door thickness, hole diameter, and backset.



Image: Comprehensive guide to checking door dimensions and compatibility with various door types (chiseled, single cylinder,
mortise/integrated).

Step 2: Install the Latch and Strike

Install the latch into the door edge. Ensure the beveled edge of the lock tongue is positioned to face the direction in which
the door swings shut. If your backset is 2-3/4" (70mm), extend the length of the latch by pulling the locking square hole.
Confirm the type of hole in the edge of the door frame; if it is not chiseled, a drive-in collar is needed. Install the strike
plate on the door frame, aligning it with the latch direction.

Image: Correct installation of the latch and strike plate for a single hole door, ensuring proper alignment.



Image: Installation guidelines for doors with an existing deadbolt, specifying the minimum distance required between the lock and the
deadbolt.

Image: Installation guidelines for doors with an existing deadbolt, specifying the minimum distance required between the lock and the
deadbolt when installed below.

Step 3: Install Exterior Assembly

Align the Exterior Knob with the Exterior Assembly and push it in until it clicks into place. Route the cable above the latch,
keep the torque blade horizontal, and insert the torque blade through the slot in the latch. Install the mounting plate with
the mounting plate screws, ensuring it is parallel to the door edge. Do not overtighten screws.



Image: Proper routing of the cable and insertion of the torque blade during exterior assembly installation.

Step 4: Install Interior Assembly

Keep the thumb turn in the vertical position and install the interior assembly. Ensure any excess cable is pushed into the
socket to avoid clamping and possibly affecting the use of the lock. Attach the Interior Assembly to the Mounting Plate,
making sure the Interior Assembly Screws reach the screw threads on the Mounting Plate, and tighten the 3 screws. Do
not load batteries until the lock is completely installed.

Image: Correct installation of the interior assembly, emphasizing proper cable management to prevent damage.

Step 5: Reset the Lock

To reset the lock:

1. Keep the door open and turn the thumb turn to the Horizontal position (Unlocked).

2. Press and hold the Reset button by using the reset tool, at the same time take out one battery and then place it
back.

3. Keep holding the Reset button for 3 seconds, until you hear the sound of “beep” and the latch rotating, the thumb
turn will be turned to the Vertical position automatically.

IMPORTANT: The resetting will delete all User Codes stored in the lock.



Image: Visual guide for resetting the lock, showing the thumb turn and battery compartment.

Step 6: Testing

After installation and reset, test the lock's functionality:

Rotate the thumb turn to the vertical position. The door should be locked.

Rotate the thumb turn to the horizontal position. The door should be unlocked.

Test key unlocking: Insert the mechanical key and rotate to unlock.

Test key locking: Rotate the thumb turn to lock/unlock.

Image: Demonstrating the locked and unlocked states of the door knob, and testing with the mechanical key.

OPERATING INSTRUCTIONS

Setting User Codes

The lock supports up to 20 user codes (4-10 digits). Refer to the detailed programming instructions in the separate User
Manual (PDF) for setting and managing codes, including one-time codes and privacy codes.



Image: Overview of multiple unlock methods: user codes, privacy code, one-time code, and physical keys.



Image: Illustrates the use of a one-time code for temporary access, ideal for visitors or service personnel.

Auto-Locking Feature

The keypad door lock can be set to lock automatically after a delay of 10-99 seconds (disabled by default). This feature
enhances security by ensuring the door is always locked after entry or exit.



Image: Features of instant locking, including the auto-lock function with adjustable delay.

Passage Mode

For situations where the door needs to remain unlocked, such as parties or high-traffic periods, activate Passage Mode.
This keeps the lock disengaged until manually re-locked.

Anti-Peep Keypad

The anti-peep function allows you to enter random digits before or after your actual code to prevent others from guessing
your code based on fingerprint smudges or observation.

MAINTENANCE



Battery Replacement

The lock requires 4 AA batteries. When the battery alert indicates low power, replace all four batteries promptly to ensure
continuous operation. Do not use rechargeable batteries.

Image: Visual representation of the battery life indicator and the location of the battery compartment.

Cleaning

Clean the lock's exterior with a soft, damp cloth. Avoid abrasive cleaners or solvents that could damage the finish or
electronic components.

TROUBLESHOOTING

If you encounter any issues, please refer to the troubleshooting section in the comprehensive User Manual (PDF)
provided with your product. Common issues include:

Lock not responding to keypad input.

Latch not extending or retracting properly.

Battery drainage issues.

Difficulty in setting or changing codes.

Many issues can be resolved by performing a factory reset (refer to Step 5 in the Installation Guide).

SPECIFICATIONS

Feature Detail

Brand Veise

Model Keypad Door Knob Lock

Lock Type Keypad

Material Aluminum

Color Matte Black



Item Dimensions (L x W
x H)

6.2 x 3.2 x 3.6 inches

Item Weight 2.5 Pounds

Special Features
Anti-Peeping Password, Auto-Lock, Back-Lit Keypad, Passage Mode, Keyless Entry Door
Lock with Knob

Power Source 4 AA batteries (not included)

Certifications BHMA/ANSI Grade 3, IP55 Waterproof

Image: Key features emphasizing durability and security, including BHMA/ANSI Grade 3 compliance and IP55 waterproof rating.

WARRANTY AND SUPPORT



Veise provides online phone support Monday through Friday, from 9 AM to 5 PM PST, and offers 24/7 after-sales
assistance via email.

Toll Free: +1 (855) 400-3853 (USA)

Email: support@iveise.com

For detailed warranty information, please refer to the product documentation or contact customer support directly.

Image: Veise's US-based customer support team is ready to assist with any inquiries.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

mailto:support@iveise.com
http://127.0.0.1/privacy-policy


Submit question

Open the live page
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