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INTRODUCTION

Thank you for choosing the KOHLER Koi Pro Kitchen Faucet. This manual provides detailed instructions for the
installation, operation, and maintenance of your new faucet. Please read this manual thoroughly before installation and
use to ensure proper function and longevity of your product.
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Image: The KOHLER Koi Pro Kitchen Faucet in Polished Chrome, featuring a high-arc spring design and a separate soap dispenser.

SAFETY INFORMATION

Always turn off the water supply before beginning any installation or repair work.

Wear appropriate personal protective equipment, such as safety glasses, during installation.

If you are unsure about any part of the installation process, consult a qualified plumber.

Ensure all connections are secure to prevent leaks.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

Assembled Faucet (Main body with spring spout and pull-down sprayer)

Supply Lines (Pre-attached or included separately)

Soap/Lotion Dispenser

Escutcheon Plate (Deck Plate)

Mounting Hardware

Installation Guide (This manual)

SETUP AND INSTALLATION

This faucet is designed for installation on 1-, 2-, 3-, or 4-hole sinks. The escutcheon plate is included for 3- or 4-hole
installations.

1. Prepare the Sink: Ensure the sink mounting surface is clean and dry. If replacing an existing faucet, remove it and
clean the area thoroughly.

2. Install Escutcheon Plate (Optional): For sinks with multiple holes (3 or 4), place the escutcheon plate over the
sink holes. Apply a bead of silicone sealant around the perimeter of the plate on the underside to prevent water
seepage.

3. Mount the Faucet: Insert the faucet body through the center hole(s) of the sink and escutcheon plate. From
underneath the sink, secure the faucet using the provided mounting hardware (washer and mounting nut). Tighten
firmly but do not overtighten.

4. Connect Water Supply Lines: Connect the hot and cold water supply lines from the faucet to your home's water
supply valves. Use a wrench to tighten connections, ensuring a watertight seal. Do not overtighten.

5. Install Soap Dispenser: Insert the soap dispenser body into an available sink hole. Secure it from underneath with
the provided nut. Fill the dispenser from the top.

6. Flush the System: Before first use, turn on the water supply. Remove the sprayhead from the hose and flush the
faucet for several minutes to clear any debris from the lines. Reattach the sprayhead.

7. Check for Leaks: Inspect all connections for leaks. Tighten any leaking connections as necessary.



Image: Diagram illustrating various sink hole configurations (1, 2, 3, or 4 holes) and how the KOHLER Koi Pro faucet and escutcheon plate
can be installed to accommodate them.

OPERATING INSTRUCTIONS

Your KOHLER Koi Pro faucet features a single handle for temperature and flow control, and a pull-down sprayhead with
two spray functions.

Water Flow and Temperature:

Lift the single handle to turn on the water and control flow volume.

Move the handle left for hot water and right for cold water.

Pull-Down Sprayer:

Grasp the sprayhead and pull it down from the spout. The flexible hose allows for extended reach.

After use, the DockNetik magnetic docking system securely holds the sprayhead back in place.

Spray Functions (Stream and Sweep Spray):

Press the button on the sprayhead to switch between Stream Spray (for filling pots) and Sweep Spray (a
powerful blade of water for cleaning).



Image: Comparison of the two spray functions: Sweep Spray, showing a wide, forceful blade of water for cleaning dishes, and Stream
Spray, demonstrating a focused flow for filling containers.

MAINTENANCE

Proper care will ensure the lasting beauty and performance of your KOHLER faucet.

Cleaning the Finish:

Clean the polished chrome finish with a soft, damp cloth.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

For stubborn spots, use a mild soap and water solution, then rinse thoroughly and dry.

Cleaning the Sprayface:

The MasterClean sprayface features an easy-to-clean surface designed to resist mineral buildup. Simply wipe
the rubber nozzles with your finger or a soft cloth to remove any mineral deposits.

Soap Dispenser: Refill the soap dispenser as needed by lifting the pump mechanism and pouring liquid soap into
the reservoir.

TROUBLESHOOTING

Problem Possible Cause Solution

Low Water Flow

Partially closed supply
valves

Clogged
sprayface/aerator

Debris in supply lines

Ensure hot and cold supply valves are fully open.

Clean the MasterClean sprayface nozzles.

Flush supply lines (refer to installation step 5).

Leaks at Connections
Loose connections

Damaged O-
rings/washers

Gently tighten connections with a wrench. Do not overtighten.

Inspect and replace any damaged O-rings or washers.



Sprayhead Does Not Dock
Securely

Obstruction

Magnetic docking
system issue

Ensure no objects are interfering with the sprayhead's return
path.

Contact KOHLER customer support if the magnetic docking
system appears faulty.

Problem Possible Cause Solution

SPECIFICATIONS

Image: Technical diagram showing key dimensions of the KOHLER Koi Pro Pull-Down Kitchen Faucet, including a total height of 22-1/8
inches (562 mm) and a spout reach of 9 inches (229 mm).

Feature Detail

Model Number R26735-SD-CP

Brand Kohler

Finish Type Polished Chrome

Material Stainless Steel

Mounting Type Deck Mount

Number of Handles 1 (Single Handle)

Included Components Faucet, Supply Lines, Soap Dispenser, Escutcheon Plate

Hole Count Compatibility 1, 2, 3, or 4-hole sinks (escutcheon plate included)



Special Features
Pull Down Sprayer, Sweep Spray, Stream Spray, DockNetik Magnetic Docking,
MasterClean Sprayface

Spout Design Gooseneck High-Arc Pulldown

Item Weight 8.11 pounds

Product Dimensions
(Packaging)

12"D x 28.75"W x 2.75"H

UPC 885612990716

Feature Detail

WARRANTY AND SUPPORT

KOHLER products are manufactured to high-quality standards and are backed by a comprehensive warranty. For specific
warranty details, please refer to the warranty card included with your product or visit the official KOHLER website.
For technical assistance, replacement parts, or further inquiries, please contact KOHLER customer service. You can find
contact information on the KOHLER website or by referring to the packaging.
Consider registering your product to receive updates and support.

© 2025 KOHLER Co. All rights reserved. This manual is for informational purposes only.
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