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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Godex RT730i+ Thermal
Transfer Desktop Printer. Please read this manual thoroughly before using the printer to ensure proper functionality and
to prevent damage.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent injury and damage to the printer:

Always connect the printer to a grounded power outlet.

Do not expose the printer to water or excessive humidity.

Keep the printer away from heat sources and direct sunlight.

Do not attempt to open or repair the printer yourself. Refer to qualified service personnel.

Ensure proper ventilation around the printer during operation.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Godex RT730i+ Printer

Power Adapter

USB Cable

Godex Software CD/Download Information

Quick Start Guide (if applicable)

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Godex RT730i+ printer.
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Figure 4.1: Overall view of the Godex RT730i+ Thermal Transfer Desktop Printer. This image shows the compact design of the printer,
highlighting its external casing and general form factor.

Figure 4.2: Front view of the Godex RT730i+ printer, focusing on the control panel. This panel features a clear 2.4-inch color LCD display
and intuitive buttons for navigation and operation.

Figure 4.3: Internal view of the Godex RT730i+ printer with the top cover open, revealing the media loading area. This shows the path for
labels and the ribbon mechanism for thermal transfer printing.

Figure 4.4: Rear view of the Godex RT730i+ printer, displaying the various connectivity ports including power input, USB, and Ethernet for
network integration.

5. SETUP

5.1. Unpacking and Placement

1. Carefully remove the printer from its packaging.

2. Place the printer on a stable, flat surface with adequate space for ventilation and cable connections.

3. Remove all protective tapes and packing materials from the printer.

5.2. Connecting Power

1. Connect the power adapter to the printer's power input port.

2. Plug the power cord into a grounded electrical outlet.

3. Press the power button to turn on the printer.

5.3. Connecting to a Computer



The RT730i+ supports USB and Ethernet connectivity.

USB Connection:

1. Connect one end of the USB cable to the printer's USB port.

2. Connect the other end of the USB cable to an available USB port on your computer.

Ethernet Connection:

1. Connect an Ethernet cable to the printer's Ethernet port.

2. Connect the other end of the Ethernet cable to your network router or switch.

3. Configure network settings on the printer and your computer as required by your network environment.

5.4. Loading Media (Labels and Ribbon)
The RT730i+ is a thermal transfer printer, requiring both labels and a thermal transfer ribbon.

1. Open the printer's top cover.

2. Loading Labels: Follow the internal guides to correctly load your label roll onto the media spindle. Ensure the labels
feed smoothly through the print mechanism.

3. Loading Ribbon: Install the thermal transfer ribbon onto the designated spindles, ensuring it is taut and correctly
aligned with the print head.

4. Close the printer's top cover securely.

5.5. Software Installation
Install the Godex printer drivers and software from the provided CD or download them from the official Godex website.
This software is essential for designing and printing labels.

1. Insert the Godex Software CD into your computer's CD-ROM drive, or navigate to the downloaded installer file.

2. Follow the on-screen instructions to complete the installation.

3. After installation, restart your computer if prompted.

6. OPERATING INSTRUCTIONS

6.1. Basic Printing Process

1. Ensure the printer is powered on and connected to your computer or network.

2. Open your label design software (e.g., GoLabel) on your computer.

3. Create or open your label design.

4. Select the Godex RT730i+ as your printer in the software's print settings.

5. Adjust print settings such as label size, print speed, and darkness as needed.

6. Initiate the print job from your software.

6.2. Media Calibration
The printer features an automatic media calibration button to ensure accurate label detection and printing.

1. With the printer powered on and media loaded, press and hold the Automatic Media Calibration Button (refer to
Figure 4.2 for location) for a few seconds.

2. The printer will feed a few labels to detect the label gap or black mark, calibrating itself for the loaded media.

3. The LCD display will indicate when calibration is complete.

6.3. Using the Control Panel
The 2.4-inch color LCD and button controls allow for direct printer configuration and status monitoring.

LCD Display: Provides real-time status, error messages, and menu navigation.

Navigation Buttons: Use the arrow buttons to scroll through menu options.

Enter/Confirm Button: Selects menu items or confirms settings.

Cancel/Back Button: Returns to the previous menu or cancels an operation.



7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your printer.

7.1. Cleaning the Print Head
The print head should be cleaned regularly to maintain print quality.

1. Turn off the printer and disconnect the power cord.

2. Open the top cover.

3. Gently wipe the print head surface with a lint-free cloth moistened with isopropyl alcohol.

4. Allow the print head to dry completely before closing the cover and powering on the printer.

7.2. Cleaning the Platen Roller
The platen roller helps feed the media and should also be kept clean.

1. Turn off the printer and disconnect the power cord.

2. Open the top cover.

3. Rotate the platen roller manually and wipe its surface with a lint-free cloth moistened with isopropyl alcohol.

4. Allow it to dry completely before use.

7.3. Replacing Consumables
Replace labels and thermal transfer ribbons as they run out. Refer to section 5.4 for loading instructions.

8. TROUBLESHOOTING

This section addresses common issues you might encounter with your Godex RT730i+ printer.

8.1. No Power

Ensure the power cord is securely connected to both the printer and the electrical outlet.

Verify the power outlet is functional.

Check the power adapter for any visible damage.

8.2. Poor Print Quality

Clean the print head (refer to section 7.1).

Ensure the thermal transfer ribbon is correctly loaded and not wrinkled.

Adjust print darkness settings in your software or via the printer's control panel.

Verify that the correct media type is selected in your software.

8.3. Labels Not Feeding Correctly

Ensure labels are loaded correctly and aligned with the guides (refer to section 5.4).

Perform a media calibration (refer to section 6.2).

Check for any obstructions in the media path.

8.4. Printer Not Responding

Check USB or Ethernet cable connections.

Restart the printer and your computer.

Verify that the correct printer driver is installed and selected in your software.

Check the printer's LCD display for error messages.

9. SPECIFICATIONS

Detailed technical specifications for the Godex RT730i+ Thermal Transfer Desktop Printer.



Feature Specification

Brand Godex

Model Name RT730i+ Thermal Transfer Desktop Printer

Printing Technology Thermal Transfer

Connectivity Technology Ethernet, USB

Printer Output Monochrome

Maximum Black and White Print Resolution 203 dpi

Max Printspeed Monochrome 178 mm/s (7 inches/second)

Maximum Media Size 28 cm x 19.5 cm

Sheet Size 4 Inches (Max Width)

Max Input Sheet Capacity 100

Product Dimensions 11.02"D x 7.68"W x 8.27"H (28 x 19.5 x 21 cm)

Item Weight 5.72 pounds (2.6 Kilograms)

Controller Type Button Control

Compatible Devices PC

Hardware Interface Ethernet, USB

Special Feature Energy Star

Included Components Printer and Godex Software

Specific Uses For Product Office, Retail, Industrial

10. WARRANTY AND SUPPORT

10.1. Warranty Information
The Godex RT730i+ Thermal Transfer Desktop Printer comes with a limited warranty. Please refer to the warranty card
included with your product or visit the official Godex website for detailed terms and conditions.

10.2. Technical Support
For technical assistance, troubleshooting beyond this manual, or service inquiries, please contact Godex customer
support. Contact information can typically be found on the Godex official website or in the documentation provided with
your printer.

Online resources, including FAQs and driver downloads, are also available on the Godex support portal.

Related Documents - RT730i+

Godex BP730/BP730i Label Printer Support, Downloads, and Troubleshooting Guide
Comprehensive support resources for Godex BP730 and BP730i label printers, including manuals, software
(GoLabel), drivers, setup guides, and solutions for common errors related to media handling, calibration, and
cutting.
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GoDEX EZ-1000 Plus Series Barcode Printer User Manual
Comprehensive user manual for the GoDEX EZ-1000 Plus Series barcode printers, including models EZ-
1100 Plus, EZ-1200 Plus, and EZ-1300 Plus. This guide covers safety, installation of ribbons and labels,
driver setup, optional accessories like label dispensers and cutters, memory expansion, control panel
functions, self-test procedures, print mode switching, sensor activation, maintenance, and troubleshooting
common issues. Optimize your GoDEX printer's performance with this detailed guide.

GoDEX ZX400/400i Series: Compact and Robust Industrial Thermal Transfer Printers
Explore the GoDEX ZX400/400i series of cost-effective, space-saving industrial thermal transfer printers,
featuring high performance, robust design, and advanced specifications for various printing needs, including
models ZX420, ZX420i, ZX430, and ZX430i.

Godex EZ-1100 Plus Thermal Barcode Printer Specifications
Explore the detailed specifications of the Godex EZ-1100 Plus desktop thermal barcode printer, including
print method, resolution, speed, media options, interfaces, and available accessories.

Godex GE300/GE330 Series Label Printer User Manual
This user manual provides comprehensive instructions for the Godex GE300 and GE330 series label
printers, covering installation, operation, maintenance, networking, and troubleshooting.

Godex ZX400(i)+ Series Thermal Label Printer User Manual
Comprehensive guide for Godex ZX400(i)+ Series thermal label printers, covering setup, operation,
accessories, maintenance, and troubleshooting.
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