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Model: TURBOX

INTRODUCTION

Thank you for choosing the USHA 1200W TurboX Mixer Grinder. This appliance is designed for efficient and fine grinding
of various food ingredients, making your kitchen tasks easier. To ensure safe and optimal performance, please read this
instruction manual thoroughly before first use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury.

Read all instructions carefully before operating the mixer grinder.

Do not immerse the motor unit, cord, or plug in water or any other liquid.

Keep hands, spatulas, and other utensils away from moving blades during operation to prevent injury.

Ensure all jars are securely locked onto the motor unit before switching on the appliance.

Unplug the mixer grinder from the power outlet when not in use, before assembling or disassembling parts, and
before cleaning.

Do not operate the appliance with a damaged cord or plug, or if it malfunctions or has been damaged in any manner.
Contact customer support for assistance.

Close supervision is necessary when the appliance is used by or near children.

Use only attachments and accessories recommended or sold by the manufacturer.

Do not use the appliance outdoors.

Avoid contact with moving parts.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Always operate the appliance on a stable, flat, and dry surface.

Do not attempt to repair the appliance yourself. Refer all servicing to qualified personnel.

PACKAGE CONTENTS

Upon unpacking, please verify that all the following components are present:
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Mixer Grinder Main Unit

Wet Jar with Lid

Dry Jar with Lid

Chutney Jar with Lid

Blending Jar with Fruit Filter and Lid

Spatula

Instruction Manual

Image: The USHA 1200W TurboX Mixer Grinder main unit shown with its four accompanying jars: wet, dry, chutney, and blending with fruit
filter.

PRODUCT OVERVIEW

The USHA 1200W TurboX Mixer Grinder features a robust design for efficient performance.

Key Components:



Motor Unit: Powerful 1200W 100% copper motor with double ball bearings for durability and efficient grinding.
Features a 3-speed knob with an inching option and an overload protector switch.

Jars:

Wet Jar (Stainless Steel): For wet grinding tasks.

Dry Jar (Stainless Steel): For dry grinding tasks.

Chutney Jar (Stainless Steel): For preparing chutneys and small quantities.

Blending Jar (Polycarbonate): Equipped with a fruit filter for blending juices and shakes.

Blades: Ultra-strong food-grade stainless steel blades designed for fine and consistent grinding.

Lids: Transparent lids for monitoring contents during operation.

Clip Locks: Secure clip locks on jars for hands-free operation.

Anti-Skid Feet: Ensures stability during operation.

Image: Internal view of the 100% copper motor with double ball bearings, designed for cooler, longer-lasting performance.



Image: A selection of ultra-strong stainless steel blades for different grinding and blending applications.



Image: The stainless steel jars with their respective capacities (500ml, 1L, 1.5L) and flow breakers for efficient grinding.



Image: The polycarbonate blending jar featuring a fruit filter and sturdy clip locks for secure, hands-free operation.

SETUP

1. Unpack: Carefully remove all components from the packaging.

2. Initial Cleaning: Before first use, wash all jars, lids, and blades with warm soapy water. Rinse thoroughly and dry
completely. Wipe the main motor unit with a damp cloth.

3. Placement: Place the mixer grinder main unit on a clean, dry, stable, and flat surface, ensuring it is away from the
edge of the counter.

4. Power Connection: Ensure the power cord is easily accessible and not obstructed.

OPERATING INSTRUCTIONS

1. Prepare Ingredients: Cut ingredients into small pieces suitable for grinding. Do not overload the jar beyond its
maximum capacity mark.



2. Select Jar: Choose the appropriate jar (wet, dry, chutney, or blending) for your ingredients and task.

3. Assemble Jar: Place the ingredients into the selected jar. Secure the lid firmly onto the jar.

4. Attach Jar to Unit: Place the assembled jar onto the main motor unit. Twist the jar clockwise until it locks securely
into place. Ensure the clip locks are engaged for hands-free operation.

5. Connect Power: Plug the mixer grinder into a standard 230V AC power outlet.

6. Select Speed: Turn the 3-speed knob to the desired speed setting (1, 2, or 3). For short bursts or precise control,
use the 'inching' option by briefly turning the knob to the 'P' (Pulse) position and releasing.

7. Grinding/Blending: Allow the appliance to run until the desired consistency is achieved. The motor is designed for
up to 90 minutes of continuous operation, but for optimal performance and motor longevity, it is recommended to
operate in cycles with short breaks, especially for tough ingredients.

8. Switch Off: Once done, turn the speed knob to the 'OFF' position.

9. Unplug and Remove Jar: Unplug the appliance from the power outlet. Twist the jar counter-clockwise to unlock
and remove it from the main unit.

10. Serve: Carefully remove the lid and pour out the contents.

Tips for Best Results:

For wet grinding, add a small amount of water if necessary to aid the grinding process.

For dry grinding, ensure ingredients are completely dry.

Do not run the mixer grinder empty.

If the motor unit becomes warm during extended use, allow it to cool down before continuing.

MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and efficient performance of your mixer grinder.

1. Always Unplug: Before cleaning, ensure the mixer grinder is switched off and unplugged from the power outlet.

2. Clean Motor Unit: Wipe the main motor unit with a soft, damp cloth. Do not use abrasive cleaners or immerse the
motor unit in water.

3. Clean Jars and Lids:

Remove any remaining food particles.

Wash jars, lids, and blades with warm water and a mild dishwashing detergent.

Use a brush to clean around the blades carefully.

Rinse all parts thoroughly under running water.

Ensure all parts are completely dry before storing to prevent rust or odor.

4. Storage: Store the mixer grinder and its accessories in a clean, dry place.

TROUBLESHOOTING

If you encounter any issues with your mixer grinder, refer to the following table for common problems and solutions.

Problem Possible Cause Solution



Mixer grinder
does not
start.

Not plugged in
correctly.

Jar not locked
properly.

Overload
protector tripped.

Ensure the plug is firmly inserted into the power outlet.

Twist the jar clockwise until it locks securely onto the motor unit.

Press the reset button located at the bottom of the motor unit. Reduce the load in
the jar and wait a few minutes before restarting.

Excessive
noise during
operation.

Normal operation
for high-power
motors.

Jar not seated
correctly.

Overloading the
jar.

Some noise is inherent with powerful mixer grinders.

Ensure the jar is properly locked onto the motor unit.

Reduce the quantity of ingredients in the jar.

Ingredients
not grinding
finely.

Insufficient liquid
(for wet
grinding).

Overloading the
jar.

Blades may be
dull or damaged.

Add a small amount of water or other liquid to aid grinding.

Reduce the quantity of ingredients.

Contact customer support for blade inspection or replacement.

Burning smell
from motor.

New motor smell
(initial uses).

Overloading or
continuous
operation.

A slight burning smell is normal for new motors during initial uses. It will dissipate.

Switch off the appliance immediately, unplug, and allow the motor to cool down
completely. Reduce the load and operate in shorter cycles. If the smell persists,
contact customer support.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand USHA

Model Number TURBOX

Wattage 1200W

Motor Type 100% Copper Motor with Double Ball Bearings

RPM 24000 rpm

Continuous Run Time Up to 90 minutes

Number of Jars 4 (Wet, Dry, Chutney, Blending with Fruit Filter)

Jar Material Stainless Steel (Wet, Dry, Chutney), Polycarbonate (Blending)

Control Type Manual, 3 Speed with Inching Option



Voltage 230 Volts

Product Dimensions (D x W x H) 24D x 20W x 45H Centimeters

Item Weight 5220 Grams

Special Features Hands-free Operation (Clip Locks), Extended Grinding Capacity, Fruit Filter

Feature Detail

WARRANTY INFORMATION

The USHA 1200W TurboX Mixer Grinder comes with the following warranty:

Product Warranty: 2 years from the date of purchase.

Motor Warranty: 5 years from the date of purchase.

Please retain your purchase receipt for warranty claims. The warranty covers manufacturing defects and does not cover
damage due to misuse, neglect, or normal wear and tear.

CUSTOMER SUPPORT

For any queries, service requests, or assistance with your USHA 1200W TurboX Mixer Grinder, please contact USHA
Customer Support:

Toll-Free Number: 18 001 033 111

Registered Office: Usha International Ltd., Surya Kiran Building, 19 K.G. Marg, New Delhi-110 001, India.

You can also visit the official USHA website for more information and support.

© 2026 USHA International Ltd. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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