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Model: D20SMAX+
Brand: Teendow

1. INTRODUCTION

Welcome to the Teendow D20S Max+ Robot Vacuum and Mop user manual. This guide provides detailed instructions for
setting up, operating, maintaining, and troubleshooting your new robot vacuum. The D20S Max+ is designed to offer a
comprehensive cleaning solution for your home, featuring powerful suction, efficient mopping, and specialized pet
grooming capabilities. Please read this manual thoroughly to ensure optimal performance and longevity of your device.
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Figure 1: Teendow D20S Max+ Robot Vacuum and Mop with self-emptying dock and various attachments.

2. WHAT'S INCLUDED

Your Teendow D20S Max+ package includes the following components:

1 x Robot Vacuum

1 x Charging Base

1 x Power Cord

1 x Mop Pad

1 x Additional Filter

2 x Side Brushes

2 x Dust Bags

1 x Cleaning Brush

1 x User Manual

1 x Hose Assembly (for pet grooming)

1 x Hair Clippers (for pet grooming)

1 x Open Comb (for pet grooming)

1 x Thinning Comb (for pet grooming)

1 x Pet Foot Brush (for pet grooming)

1 x Nozzle (for pet grooming)

3. SETUP



3.1 Initial Setup

1. Unpack all components from the box and remove all protective packaging.

2. Place the Charging Base against a wall in an open area, ensuring there are no obstacles within 1.5 meters (5 feet) in
front and 0.5 meters (1.6 feet) on either side.

3. Connect the Power Cord to the Charging Base and plug it into a wall outlet.

4. Remove any protective strips or films from the robot vacuum.

5. Attach the side brushes to the bottom of the robot vacuum by aligning them with the corresponding pegs and pushing
until they click into place.

3.2 App Connection

To unlock the full potential of your Teendow D20S Max+, download the Teendow app on your smartphone. The app
allows for precise mapping, customized cleaning schedules, and remote control.

Video: Setting up and using the app to control the Robot Vacuum Mop.

1. Scan the QR code in the user manual or search for
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