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JCL32FHDS, JCL43UHDS, EK43FHDTV, EK50UHDTV

Generic Remote Control User Manual
For JCL JCL32FHDS, JCL43UHDS, ENKOR EK43FHDTV, EK50UHDTV Televisions

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of your new Generic remote control. This
remote is designed to be compatible with various television models, including JCL JCL32FHDS, JCL43UHDS, ENKOR
EK43FHDTV, and EK50UHDTV. Please read this manual thoroughly before using the product and retain it for future
reference.

Package Contents

1 x Generic Remote Control

(Batteries are typically not included and must be purchased separately)

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the remote control or injury to yourself:

Do not expose the remote control to direct sunlight, heat sources, or extreme temperatures.

Avoid dropping the remote control or subjecting it to strong impacts.

Do not immerse the remote control in water or other liquids.

Keep out of reach of children to prevent accidental ingestion of small parts or batteries.

If batteries leak, remove them immediately and clean the battery compartment thoroughly. Avoid contact with skin
and eyes.

Dispose of used batteries according to local regulations.

3. SETUP

Battery Installation

The remote control requires two AAA alkaline batteries (not included).

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch and lift to open the compartment.
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3. Insert two AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Close the battery compartment cover by sliding it back into place until it clicks securely.



Figure 3.1: Remote control with an indication of the battery compartment. The image displays the front of a black remote control with



various buttons, and the back where the battery cover is typically located.

4. OPERATING INSTRUCTIONS

This remote control operates using infrared (IR) technology. Ensure there is a clear line of sight between the remote
control and the TV's IR receiver.

Basic Functions

Power Button (●): Press to turn the TV on or off.

Channel Up/Down (CH+/CH-): Press to change channels.

Volume Up/Down (VOL+/VOL-): Press to adjust the volume level.

Mute (�): Press to mute or unmute the TV sound.

Input/Source: Press to select different input sources (e.g., HDMI, AV).

Number Buttons (0-9): Use to directly enter channel numbers.

Navigation Buttons (▲ ▼ ◀ ►): Use to navigate menus and select options.

OK/Enter: Confirms selections in menus.

Note: Specific button functions may vary slightly depending on your TV model. Refer to your TV's user manual for detailed
information on its remote control functions.

5. MAINTENANCE

Cleaning the Remote Control

To clean the remote control, use a soft, dry cloth. Do not use abrasive cleaners, solvents, or alcohol, as these can
damage the surface or internal components.

Battery Replacement

Replace the batteries when the remote control becomes unresponsive or its range decreases significantly. Follow the
battery installation steps outlined in Section 3. Always replace both batteries at the same time with new alkaline batteries
of the same type.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Remote control is not
working.

Batteries are dead or inserted
incorrectly.

Obstruction between remote
and TV.

Remote control is too far from
the TV.

TV's IR receiver is blocked or
faulty.

Replace batteries with new ones, ensuring correct
polarity.

Remove any objects blocking the line of sight.

Move closer to the TV.

Check TV's IR receiver for obstructions. Test with
another remote if available.



Some buttons are
unresponsive.

Low battery power.

Button is stuck or dirty.

Replace batteries.

Clean the remote control, especially around the
unresponsive button.

Problem Possible Cause Solution

7. SPECIFICATIONS

Brand Generic

Compatible Devices JCL JCL32FHDS, JCL43UHDS, ENKOR EK43FHDTV, EK50UHDTV Televisions

Connectivity Technology Infrared (IR)

Controller Type Button Control

Power Source 2 x AAA Alkaline Batteries (not included)

Manufacturer Infratex

8. WARRANTY AND SUPPORT

Product Warranty

This product typically comes with a 1-year limited warranty from the date of purchase. The warranty covers manufacturing
defects but does not cover damage caused by misuse, accidents, unauthorized modifications, or normal wear and tear.
Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact the retailer or
manufacturer's customer support. Refer to your purchase documentation for specific contact details.
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